Message

From: Brown, Thomas [Thomas.Brown@mallinckrodt.com]

Sent: 11/27/2013 2:15:52 PM

To: Global Pharmacovigilance [globalpv@mallinckrodt.com]; Collier, Ginger L [Ginger.Collier@ mallinckrodt.com]

CC: Weltmer, Ellen [Ellen.Weltmer@mallinckrodt.com]; Burroughs, Danielle S [Danielle.Burroughs@mallinckrodt.com];
Garner, Nicole [Nicole.Garner@mallinckrodt.com]

Subject: RE: Generics Website Contact Form

Thanks Becky

From: Global Pharmacovigilance

Sent: Wednesday, November 27, 2013 8:14 AM

To: Collier, Ginger L; Brown, Thomas

Cc: Weltmer, Ellen; Burroughs, Danielle S; Garner, Nicole
Subject: RE: Generics Website Contact Form

Ginger,
We certainly will, and thank you for letting us know.

Happy Thanksgiving!

Thank you,
Becky

From: Collier, Ginger L

Sent: Wednesday, November 27, 2013 7:43 AM
To: Global Pharmacovigilance

Subject: RE: Generics Website Contact Form

Would vou please start directing these e-malls to Thomas Brown, Director of Marketing for Specialty
Generics? He s our new Director handling communications 1o customers and patients. Thanks and have a

Happy Thanksgiving!

Ginger Solier | Senijor Director of Marketing
T:314.654.6229 | M: 314.651.5132

From: Global Pharmacovigilance

Sent: Wednesday, November 27, 2013 7:22 AM
To: Coliier, Ginger L

Subject: FW: Generics Website Contact Form

Please see below request that came into the GPV mailbox.

Thank you,

Becky Senter | Pharmacovigilance Coordinator

Mallinckrodt Pharmaceuticals

675 McDonnell Boulevard 301 4-W

Hazelwood, Missouri 63042

T:314-654-3103 | F: 314-654-2171
Rebecca.Senter@mallinckrodt.com | www.mallinckrodt.com
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From: lisa@101supply.com [mailto:lisa@101supply.com]
Sent: Wednesday, November 27, 2013 1:28 AM

To: Pharmaceuticals, Dosage Products Division

Cc: Drug Safety Hazelwood

Subject: Generics Website Contact Form

This information was submitted by a visitor to www.mallinckrodt.com.
Data from form "Generics Contact Form" was received on 11/27/2013 1:27:39 AM.
This is an email contact form from www.mallinckrodt.com.

Field Value

Selected

. <%#SelectedEmail %>
Email

First Name :Lisa

Last Name Orozco

Email lisa@101supply.com

Telephone 5412541660

Subject Medication

Hello, I am hoping you can help me or point me in the right direction. I have
been on a pain management program with the same meds for 15 years. I take
Morphine Sulfate ER 100 mg. 3xdaily, and Hydrocodone 10/325mg. 6 daily for
back up pain. I recently had a financial disaster, I lost my job, am awaiting
disability, and divorced. Needless to say I am financially unable to afford
my medications and looking for some assistance. If you can give me any advice
or direction for any type of financial assistance I would be so grateful. I
have no insurance. Thank you! Lisa

Text

Email "Generics Website Contact Form" originally sent to dpharma@covidien.com from lisa@@ 10 1supplv.com on
11/27/2013 1:27:39 AM. The following were also sent a copy: drugsatetvhazelwood@covidien.com.
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