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uxaawouou axmg0 I xaeud

'(HSi~uJA HxxeEBHO) HLogBd HxHaHUOllflH
aooariodu qiooHO2nosa9 aWx2y e`xxnzExuxsA M xxHodxidouoHadi
`uxKaxadx `uxxeaos4uouox osa xxxaouoR xwHhwgo xdu wVada UaMap~RAdxo
x xuazxgadsou easoamAwx x4aodoVE 'xxsxw xulf (xsAuoA `miogad)
edeaoL 4aaoaoanosag - (xi~oA `xso9xd) sdsaoz 4zoouoauoEag

.̀adoaosoV xxxahauxss
xdu gseawsxhoosd asedua uw9 HO osn sH `osoz uosaemxu xxauaya
HoH4uamxhaHE aquasxgadsou osodoiox axHZOVauoa ogxu 'm~LadseE
axmquog xosaAgadz oaodosox uxuaxadiaA xu)l ogxu `xxxax2dsoA auaou
3aoua xozaxuaxoda xmdozox ogxu `xaxedzoA qsxg za~Row au xudoLox
ogxu 'waxxaaaxEaH wwaauari oda o xxaiosagzooa a(xsAuoj~ `mzogad)
adaaoa axxHH664~0IIJx wHwxzOAuotax xux wI4H~ROwEoflaH iaEUazl Hwdoiox
xosasaoJYax - (xsAuoA `wioged) edeaoi xomesooffax xwxxaaiaamAo

`(xsAuoA `msogad) adaaos dazoahax x vusxxeao9ads wwwaxuguQVadu
oHfiugo xux edososolf wxxsouoA `AydalfxEZO (xsRuoA `iizog2d)
xdpaos axasasaaioooax - (xsAuo2 `wso9ad) edasos xosasaoffaa

`(sAuofi `zogad) aodaaos Aasoahax
x xxxaso9ads awxquasaExgo ymagxxaexeioA woxoxes 0 xxgsosaasooo a
awdosox 'nzaawf.xo)Y axsAdlY x auxaadu x wwdox amxeuasxcdso `auxeadu
x wwdoH awadayxxxo `sdeffHazo xwHHasLade~ffioos - sdaVxaso

:xwaYtodu - xuuSx fidoaosoV ou wxuazxgadsou
wdxHos axfio:A6xiread `Guawawxxxdutadu xmx4uaAVxaxVHx amxas
2`x~aoxxas~o9oo wwdocD aa io owxoxaeEaH xxhasxxasdo - riasaYodu

`AdoaosoV
Rwox~eEawsoa ou wHUazxgadsou xsAuoA axmasanEaxo xux myo9pd
axMaxxIfounH `gyaiewxxxduffadu xHH4ueA)jxaxjtxx aWxas x `xzooxxaaz3goo
wwdoq) aa io owx3xassaH xxhxsxuxsdo - 4uasxxuouox

.̀wxuasxgadsou xuns6xuead xuV xdaaos axfixtossxodu
guasawxaxdu~adu xmxque R)txsxVHx a wxea a `xzoouxaesogoa

rnwdo q) aa wo owxOxaSEaH l~xriHSxxBSdo - 4uaixaosossx
'xuAgudu waxxahaUaex 0 xflHUHeHaO aa

` ffErSH (xNHOSwg) xmHhxu xuV oHquasxH«uxax (xdAuoA 'msogad) wdagoz
KxmIXAE4u0IIOx xux xxmaazadqoxdu `xxMmaawEaxeE o9xu xsoadgoxdu
xux qs -eE exaE axxadawaH xxtmawx 'Hxxa 1Y)R2ds - quasxgadsou

:axoxe£ wamHOZSBH a aHwaAESUOUJx 'HxZHHou aHHHOHOp

'aadu xxse xxri2sxuaad wExxsxaw sauuaVaduo
awxas a'aooadaiHx xx AixmpE aAxxaasoamgo xadxxassoda~YAood
'axxamaaaodu `(xariaz~lodu xx~awxxuouox) =asxsosotisx xx 9o
x(xssAuoA `xezogad) xsd2aos o xxri2wdo$xx axxaafkuou `xauasxgadsou
H4HOdoV6 x xHExm Hutf xHHO@uoEa9 x BHZOahBx OsamHRalfttHH
(sAuol~ `sogpd) sodasos axxasadgoxdu eH xauaaxgadzou aaedu
~aasxuaex~zo~ `(sAiroA xxxsEaxo `yogad xxxaxuouws) godsaos ax~eVodu
xdu xwenHSVodu xwx~a~xxuoxax xwxuasuaozosex x xwxuazx9adsou
Avwaw axm~xxxxsog `xxxamOHIo saAdxuA3ad xoxP£ xxmxo13aH
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CTaTb9 1 . iipasosoe pery.nxposaxxe oTxowexxH B o6.aacTx sauIxTa
npas noTpe6xTeneii

1. . OTxowexxst B o6 ii acTx 3augxTa npaB noTpe6xTe:neK pery.nxpyioTCR
rpamAaxcxxM xoAexcora PoccxHcxox cDe,qepauxx, xacTOS?qxM 3axoxoM »
npnxxMaeMhSMx B cooTBeTCTaxx C xxM xx5lrax (V eAepa.nbxSlMx aaxoxaMx x
npasoB LiMm axTaMx Poccxxcxov Oeg epanxx .

2 . IIpasxTenbcTBO PoccxKcxox O eRepagHx xe Bnpase nopy-taTb
q)eRepanbx6lM opraxaM xcnonxxTeSfbxorf s .nacTx npxxxMaTb axTST,
coAepmaWHe xopMa o 3av jxTe npas noTpe6ume,neA .

CTaTbR 2 . Me~Bkyxapo9xMe ,qorosopM Poccxiacxog (DeAepauxx

EcJIx Me)E,qyxapoAxscm ,qorosopoM PoccxxcxoH 4)eAepauxx ycTaxosnexE
xxs[e apaax.ha o sauQxTe npas noTpe6xTe.neH, ueM Te, xoTOpble
npeAycMOTpexN xacTOff:4xM 3axoxoM, npxraexscMTen npaBx.na
mexRyxapoRxaro poroaopa .

CTaTbx 3 . IIpaso noTpe6xTe,neK Ha npocsenteaxe B o6 .nacTM saIgxTx
npas noTpe6xTeneK

ilpaso noTpe6xTe.nek Ha npocaen}exxe B o6.nacTU saWxTH npas
noTpe6YiTeneg o6ecnetlYlBaeTCfi nocpegcTBOM Bx.nFCUexAA cooTaeTCTByioft{Yfx
Tpe6osaxxii B rocyAapcTSexxare o6pasosaTenxxbte cTaxgapTN x
o6Weo6pasosaTeanbxme yi npotpeccxoxanbxwe nporpaMmu, a Taxse
nocpegcTBOM opraxxsaqxx CxcTeMbt xxq)opraar~xx noTpe6xTeneH o6 xx
npaaax x 0 xeo6xo,qxMMx AeRcTBxffx no 3az4xTe 3Txx npaa .

CTaTbR 4 . xaYeCTBO TOBapa (pa6oTSt, ycnyrx)

1 . IIpoRaBer~ (xcnoataxme,nb) o6 Rsax nepeRaTb noTpe6xTe,nM Tosap
(sHnonxxTa pa6oTy, oxasaTb yc.nyry), xauecTao xoTOporo
COOTBeTCTByeT Aoroaopy .

2 . IIpx oTCyTCTaxx B Roroaope ycsoax» a xaxecTse Toaapa
(pa6oTU, yc,nyrx) npogaaeu (xcno.wxxTezb) o6sisax nepeRaTb
rnoTpe6xTe,nio Tosap (abnonxxTb pa6oTy, oxasaTa yc,nyry), npxroAxBIR
A,nR ge.heg, AnR xoTOpsrx Tosap (pa6oTa, yc.hyra) Taxoro poRa obN*qxo
ucno.nbsyeTCn .

S . Ecnx npoAasep (xcno.nxxTenb) npu sax.nsauexxx Aoroaopa 6sa.n
nocmaBJIeH noTpe6YITe.neM B HsPecTxocTV 0 xoxxpeTxSrx 4e.ns3x
npxo6peTexxR Toaapa (aanosxexxx pa6oTa, oxa3axxR ycnyrx), npo gaser~
(xcnonxxTena) o6Reax nepeRaTb noTpe6xTenIO ToBap (astno.nxxTa pa6oTy,
oxasaTb ycnyry), npxroRxblH AnA xenonasoaaxxx B cooTBeTCTSxx c
3THMx uenRMx .

4 . llpx npoRaxse Toaapa no o6pas gy x(Ftnx) onxcaxxro npo,qaseq
obRSax nepeRaTb noTpe6xTenIO Tosap, xoTOpblv"c cooTaeTCTByeT o6pasuy x
(x.nx) onucaxxro .

5 . Ec.nx cTaxgapTOra npegycMOTpexsr o6RsaTe,nbxs e Tpe6oaaxxA x
xaxecTay Tosapa (pa6oTbi, ycnyrx), npoAaaeu (xcno .nxxTe.nb) o6RSax
nepeAaTb noTpe6uTe.mo Tosap (BaIno.nxxTb pa6o,y, oxasaTb yc .myry),
cooTBeTCTBytoa4x9 eTxM Tpe6osaxxsiht .

CTaTSn 5 . FSpaaa x o6ffsaxxoCTx xsroTOSxTe .nA (xcnonxxTe.na,
npo,qasua) B o6nacTx yCTaxna.nexxst cpoxa catyxr6bi, cpoxa roAxoc .̂x
Tosapa (pa6oTSr), a Taxkce rapaxTxi~xoro cpoxa Ha ToBap (pa6oTy)

1 . Ha Tosap (pa6oTy}, npeAxasxauexxNx Rnx AnxTerzbxora
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Hcno7lb3oSaHYtSI, Yi3roTOBHTeJIb (LSCnoJIHYfTeTtb) snpaBe ycTaHaBJn3BaTb

cpox c.nym6s - nepxoA, B Te* ieHxe xoTOporo x3roTOSxTe .ab
(TiSCTIOJIHYiTelIb) o6533yeTCSI o6eclietTxBaTb noTpe6LiTeJF.4'} BO3MOX(xOCTb
xCno.Fib3oEaHYiFi ToBapa (pa6oTbi) 110 Ha3Ha?feHHio FL HecTLi

OTEeTCTaeHHOCTb 3a cyLlJecTBeHHbie He,i[ocTaTHN, Bo3HLIxlliI3e no ero BYxae .
2 . K3rOTOBHTe1Ib (YICROJIHI3Te7ib) o6A3aH yCTaHaBJIYIBaTb CpOx c .ny?x6bl

TOBapa (pa60T61) ,IZJ1I3Te7IbHOPO nOSIb3oBaHHA, B TOM '-IYICJSe xOMnJIexTyl6lljYIX
LI3,qeJn3Yr (,II,eTaJSeY, y33SOB, arperaTOB), xoTopble 110 YfCTeiIeHHH

onpe,I;eJSexHOrO nepLfO,Eja MOryT npe,I;cTaBJSFfTb OIIaCHOCTb ,f(JIii H(n3HH,

3AopoBb,q noTpe6xTe.nri, np3IHH53Tb apeR ero xMytqecTBy xrzx oxpy)Eato¢tieH

cpe,fje . flepezIexb TaxYfx TOBapoB (pa6oT) yTBepHi,L[aeTCFI RpaBZdTeJIbCTBOM

Poccxitcxox (DeRepauxx .
3 . Cpox c.ny~x6sr Tosapa (pa6OTS ) MO?EeT HC'iYiC7IHTbC)I eAxaxuaMx

BpeMeHYI, a Taxae LIH6IMIA e,II,YIHTiiLjaMLi LS3MepeI-IL?FI (xTiSJIOMeTpaMbI, MeTpaMI3 PS
npoqxMx)

4 . Ha npOAyxTM nxTaaxH, nappmMepaO-xocMeTxtiecxxe Tosapsi,
Me,qmxaMeHTSI, TOBapbI 6NTOaoYS xHMHH I3 34HSIe na,Ijo6H6[e TOBapat (pa6omu)
HsrOTOBLITeJIb (HCnOJIHYITeJnh) o6R3aH ycTaHaBJTTiSBaTI cpoK ro,L(HOCTI3 -
nep&IO,q, no IdCTeT3exLn3 KOTOporO Tosap (pa6oTa) cziSSTaeTCH HenpYfro,f .(HhiM

p,.nR ucno.nb3osaxuA no xa3Ha*ieaxIa . lIepeqexb Taxxx Tosapos (pa6oT)
ymaepwRaeTex IIpaBxTenbeTBOM PoccxKCxo» (DeAepauxx .

5 . llpoRa )xa Toaapa (Buno.nxexxe pa6oT Lt) no xcTeneHxx
ycTaxosanexxorO cpoxa roAHOCTx, a Taxxte Tosapa (B Nnonxexxe pa6oTa I ),
Ha xOTOp01 Ao.n ?ReH 6a[Tb ycTaxoB.rzeH cpox C.nyP6 H xsrx cpox rOAHOCTH,
HO OH He yCTaHOBJIeH, 3anpeigaeTCH

. 6. K3roTOBHTenb (HCnOJIHI3TeJtb) Bnpaae ycTaxaaJIY[BaTb Ha TOaap

(pa6oTy) rapaHTxxnKii cpoH - nepxoR, B Te~exvte xOTOporO B c .ny~lae
o6xapyxcexusl B Tosape (pa6oTe) HeAocTaTxa H3roTOBHTedSb

(xcnoxHxTenb, npogaaeu) o6R3aH yAOB .neTBOpxTb Tpe6oaaxxR
noTpe6xTeacR, ycTaxo$.rzexnste cTaTbAMx 18 x 29 xacTOxn{ero 3axoaa .

7 . IIpo,qaseq snpaae ycTanoaxTb Ha Tosap Rono .nxxTe.nbH bl~l

rapaHTxuHHH cpox caepx rapaHTxitxoro cpoxa, ycTasoB.nexxorO
H3rOTOBFiTe7IeM, H7nx, ecJIYI rapaHTx2xSn%I cpox I33roTOBLiTeJIeM He
ycTaHOBTIeH, npojjaBeL[ Bnpaae ycTaxoBHTb rapaHTHI3Hbn3 cpox caepx

epoxoB, npeAycMOTpexabrx a63a ueM BTOp LIM iryaxTa 1 cTaTbx 19

HacTOfilgero 3axoxa .
Tpe6oBaHKR, HOTOpsie noTpe6xTe.rzb Bnpaae npe AIBRBnHTb x npoAaB4y

B c.S2yTdae o6HapylIieI-n3Ff He,Z(OCTazxa TOSapa B TetieHTJle ycTaHoaneHHoro

npoRaB iloM rapaxTxKHOrO epoxa, nopR Aox x epoxx yAoB.r[eTBopexxn sTxx
Tpe6osaHFS33, a Tax}F4e oTBeTCTBenxoCTb npo g aBL(a yCTaxaBTn3HaH7TCfi
p,OrosopOM Me NsAy noTpe6xTeneM x npOg aBuoM .

CTaTb4I 6 . 06»3axxocTb M3rOTOBHTeJIFf 06eCneT-I74Tb BO3MOHSHOCTb

peMOHTa H TexHHnecxoro o6cnyxHxaaxxst Tosapa

Z3rOTOBSdTe.Fib o6R3aH o6ecneT-II3Tb BO3MOHCHOCTb IdCRO.Rb30BaHYSH

TOSapa B TetIexxe ero cpoxa c .FSy?A6bI . Z.nH 9TOVC qe.FtH A3rOTOBLPTeTib

o6ecneT-IHaaeT peMOHT H TexxI3?Iecxoe o6c .IIyxcxsaHxe ToBapa, a Tax?He

Blilnycx YI nOCTaBxy B TOprosble R peMOHTHSte opraHLI3aI;HI3 B Heo6xo,qBIMb[x

R.nA peMOHTa H Texxx Liecxoro o6c.ny>t4xsaxxR o6veMe x accopTHMexxe
3anacHbix tIacTeI3 B TetIeHLie cpoxa npoYx3BO,qcTaa Toaapa Td nocTle cHFfTPSH

ero C npoH3BOA CTBa B Te ~ieaxe cpoxa cny)E6s ToBapa, a npx oTCyTCTBx X

Taxoro cpoxa s TezIeHUe AecFITYI JIeT co I{HFI nepegauH ToBapa

noTpe6s2Te.mo .

CTaTbSi 7 . IIpaBO noTpe6HTenR Ha 6e3onacxocTb Toaapa (pa6oTSt,
ycJlyrH )
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1 . IIoTpe6xTe.nb nMeeT npaso Ha TO, xTO6bl ToBap (pa6oTa, yc.nyra)
nptt o6s 14 xatx ycnoaxRx ero »cno.ns3osaxxH, xpaneaxff, TpaxcnopTxposxx
LI yT34nYf3a1$YnH 6sin 6e3onaceH AnR xcx3Hx, 3AOposbH noTpe6xTenH,
oxpyxcamWeia cpeAbt, a Taxme He npH ~IxHRn BpeA xMyiyeCTBy noTpe6HTenH .
Tpe6oaaHHH, xOTOp ue Ao.rtEH bI o6ecneuxBaTb 6e3onacxocTb Tosapa
(paboTU, ycnyrx) Anst mx3xx H 3,i[,OpOBbFI noTpe6xTe.RR, axpywatoWeK
cpe,qat, a Tax ~ye npe,qoTapau4exxe npHUxxeHUR BpeAa xMywecTBy
nOTpe6LITeJIfl, HBdifII(1TCfS o6H3aTenbHbSMFI n ycTanaSan3BaIOTCF4 s nopigxe,
onpe,QenfieMoM 3axaxoM .

2 . V3rOTOBHTenb (HCnonHHTenb) o6HsaH o6ecneiInsaTb 6e3onacxoCTb

Tosapa (pa6oTH) B Te*4extte ycTaxosneHHOro cpoKa csiyw6si xnu Cpoxa
rORHOCTx Tosapa (pa6oTx) .

Ec.nx B cooTBeTCTBxx C nyxxTOM 1 CTaTbx 5 HacToxu~ero 3axoxa
HsroTOaxTenb (xcnonxxTenb) He ycTaxosxn Ha Tosap (pa6oTy) cpox
c.nyxs6u, oH 'o6a3aH o6ecne*=b 6esonacHocTb fiosapa (pa6aTH) B
TeLiexxe AecxTx neT co RHR nepeRaux Tosapa (pa6oTSl) noTpe6xTento .

BpeA, npx* IuHexHSlH ax3Hx, 3Aoposbro x.nH xMywecTSy noTpe6xTenx
BcneAcTBxe Heo6ecne q exxA 6e3onacxocTx Tonapa (pa6oT H ), no,qneixxT
so3Meu}eHYIIO B CooTBeTCTBtxH CO cmaTbeYI 14 HacToFIU}ero 3axoxa .

3 . Ecnx qnA 6e3anacxoCTx xcnonb3osaHxff Tosapa (pa6oTa,
ycnyru), ero xpaneHxR, TpancnopTxpoaxx x yTx,nHSauxx Heo6xoRxMo
cobnro,qaTb cnegHa,nbHbte rtpasx.na (,qaSfee - npasxna), H3roTOBHTenb
(xcnonxxTenb) o6H3aH yxasaTb 3Tx npasxna B conposoAxTe.n6HO#
RoxyMeHTauxu Ha Tosap (pa6oTy, ycnyry), Ha 3TxxeTxe, Mapxxposxoi3
HnYI PIHbIM enoco6oM, a npoRaseI~ (I3cIIOJIHI3Tenb) o6R3aH AosecTLI sTI3
npasxna go CBegexxH noTpe6xTe,nR .

4 . Tosap (pa6oTa, ycstyra), Ha xoTOpbtn 3axoxaMx xnx CTaHAapTaMx
yCTaxoBneHbt Tpe6osaxxa, o6ecne*Ixsaiomxe 6e3onacaocTb AfI33HH,
3AopoBbff noTpe6xTeanR x oxpaHy axpyxtatoWeH cpeAH n npeAOfiBpaigeHUe
npx*4xHexxH Bpega xMyvaeCTBy noTpe6xTenH, a Tax?He cpe,qeTBa,
o6ecneT-Fxsaxi2qxe 6esonacxocTb x4x3Hx x s,I{OpoabH noTpe6xTenR, nogneHfaT
o6HsaTenbxoH CepTxcpxxauxx B ycTaxoB,neaxoM nopstAxe . IIepeHHx TosapoB
(pa6oT, yc,nyr), nogne~RawKx o6st3aTenaxoH cepTVCCpxxauxx, yTBepxc,qaioTCR
LfpaBxTenbcTBOM PoccxHexoit cPeAepauux .

He RonycxaemcH npoRaxa Toeapa (BbI no.nxeHHe pa60TN , oxa3axxe
ycnyrx), B TOM qHCne xMnopTHOro ToBapa, 6e3 xacpopMa qxx o
npose,qeHxx obst3aTenbxox CepTxtpxxauxx x He Mapxxposaanoro B
ycTaxosnexxoM nopI,7{xe 3HaxOM coOTBeTCTBI3FI Tpe6osaH33SiM, yxa3axxbIM B
nyHxTe 1 HaCTOFnIaeA CTaTbH .

5, Ecanx ycTaxos.nexo, xTO npx cobnxgexxH rroTpe6xTeneM
ycTaxoB3IeHHbIx npaBxTf xcno3lb3osaxxH, xpaxexxR xnx TpaxenopTxpoaxx
Tosapa (pa6oTSI) OH npuqxHReT xnx MwNeT npx'4xHHTb BpeA xtx3Hx,
3jjOpOBbIQ x xMytgecTSy nOTpe6HTenH, oxpyhamr~Ot cpeAe, u3roTOaHTe .rzb
(YiCnOJIHHTeTIb, npoAaseu) o6R3aH xesaMe,qnxTenbxo npLIOCTaHOBPITb er0
npoH3BORcTBO (peanx3auHto) ,qo ycTpaxexxH npxnxH BpeAa, a B
Heo6xoAHMwx cnyxaHx npuxxTb MepH no H3'SRTLnO ero x3 o6opoTa x
OTBUBy oT noTpe6xTe .nR (noTpe6xTeiieg) .

ECnbf npH ZSLfHbi BpeAa yCTpaHHTb HeBo3MOHSHO, I43rOTOBHTenb

(LICnonxHTedlh) o6533aH CHFiTb Taxom Tosap (pa6omy, ycnyry) c
npOH3BO,II,cTBa . 1Tp3 HeabinonHeHnH *eS3roTOBSxTeneM (LICnonHFITeJIeM) 9T01`d
O6R3axxoCTH cxstTxe Tosapa (pa6aT H , yc.nyrx) C npox3BO,qcTSa, x3 IRTxe
*sI3 o6opOTa LI oT3IilB OT noTpe6S4TeTfeI2 npOI33BO,I$fiTCH no npe gnHcaH53ID
cooTBeTCTByiomero 43eAepanbxoro opraHa S3cnonxHTenhxoYL BJIacTi3,
oCyweCTBnA[o[1{ero xoHTponb 3a xaT-IeCTBOM I3 6e3onacxocThIO TosapoB
(pa6oT, yanyr),

Y6bITxX, np3zEZHexHSie nOTpe6XTeJnO B cBFF333 C OT3FxFBOM TOBapa
(pa6oTbl, ycnyrLl), nO,f=SSeH4aT B03MeweHYl[0 H3rOTOBYITeneM (HCn03IHYITeneM)
B nonxOM o6seMe .
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XI4HI3 IiHHaIfflOSO.I£H XFd aOaaYIOdSI H X14HH2HDE~SItOLIOH 4HahadaH aIf7Nh WOZ

a) aax,taoo o xxHaVaao -BxHQSHU eosxAllodu xxxamoazo a s '(jfaroiC
'Lo9sd) aodesoz xaaaoxoao xxxo4LasHgadzou xwxaoxoo go HxxaTlaao

' (xsrSuofi 'n,to9ad) iqdEaos qtasossozaaaooo mHwuoff
xndosox WtsxHaaogads wHH4uasasxgo ' aoldzYtxaso HxHahexsogo

: gs2wdaYtoo Hx*rroYt axV-bdou
Wox4u•aSBeHgo a(xssfiuaA `xaaogEd) xSd2aosi o xHri2Wdo4)Hg 'Z

vixYiedeYta cD xoxaxxoood WossoquasHasdu aosaaaxuaexezotC
HrrasHgadsou o+Y xxYtswdo ~xx HxxaYtaaoYY Rgooono x 4xahadau
(s i~u•oA `iogad) aoduaos, WaYtxa Wiqxx:ralfz o ou 2dogrng Osox4uxaadu
xYI 4 .LOoxSBOWEOa tAAlIf(YBfiylhau0ago ' (x2a('ill'Dri 'xEzogBd) xL'dLaoi
o aHriewdocbxx otfixdasoLooYY H oiAwx7['oxgoax auazHgadsou 4sarra2zootiadu
oxxawadaaoao x2aHgo (TiaaaYtodu 'qrra,tHxuouox) sirasxsosossK 'ti

(xzslrrofi 'xesogad) xxdaaos o HxlzxWdoOxg •pl xgsaso

(Hrrasxxirouox) anaeYiodu
IiY1HaYY}HOxL'x LS,aaw O .SOHHESOS.OOII axa tsaaaxu•gs.3afiAoo xairaixgadsou
Exaesm~Sir:,ga nVxa axHH x aogo,:.ug 'tsu•aosdo .c xicoa 'xxehrSrro xxsddYi
a x aoxsorr 0 ' xaxdawdy PH ' xBuxatnawou =xxawada oa xairas,xgad,tou
HxHasx)xfiuogo aotHa xtqHx x osoao .zxg 'xttso.tdo xxxauataatnSoo
xdu a xxaa xairaaxgad.tou HxxaYtaao oYt xxaYfasoYt 4sng axxcuoYl ' xgs,ayo
xaYnHO.LOeH g x Z xWSS.xHAu Haxxada,owoAYtadu 'axriaWdocpxK c

.c xsxanH:r AzE wamasYtrna `axxddo go xxneWdo*Hrx axcxesi a' i:sxsiaxaYf
aa axoda `HUSxaTcxsr adawoH o HxhxWdo 4 ax xxauasiooYtadu 4stqg axsairoh'
otu•a.LI7gadiOU ' oiI3xESodxExaYx3iC iYiHlarfYtou '(WOTIEe 'dodu `Warra,LYcxu•oIInH)
warraaKaoso3sx xowa~sussoamRoo 'xsooH4iras.BaSY (w)txg) ttxa xu•a3 ' 2

eHesdo
osa osamaaaodxdsox .tad2s xxx2eoaawxea H xxnadzoxsad xoxaaayadaYtfi3oi
0 otxYtawdo*xx oiuas,HgadLou 4sxaxs.ooYtadu HaxutolY - 4uaseWxxHdutiadu
~wxquefhxsHhxH (haax3Yodu quasxHrrouax) 4uasxso,to.tsH

, axoaa rqa
PH cxxrixWdo0aH ciAxxxESxA saEYnaws2d (atrasHxuouox) riaaz ~lodE • P.zogud
aa WLfSf(ad F3 ( oad3YH YixxOahHYtRd6I) FSAxaT1H{oxSx aa o,LOaW 'HPiTILEHHB .Ido

xaosa (axHZaoxawxex) axxxaoxawxxx aoxxawdxq) Hrrazxgadsou Zxxa7iaao
aYt Hsoaaoh' Haeugo (riagsTtodu 'qirasxuu•ouax) girasxsosossm Z

( aYcapYtodu ' arrasxxuouou ) auua .txaoLosEx go ExYtxWdocDHK ` 6 H4laa3

•xxYtadaYta(D xoxoxHOOOd aoTtodex xxxrnsx
xHxYiod x xxnPdalYacp xoxoxxaood aozxas•g,~o xextssE xNaxaeiodeVAoos
2H '(ahaattodu Huatxxuouox) buas,vcaozo.csx oixxadsoWOl
ou ' oxquas.xxuouoYt x ' axssB Woxoofid PH ' xairas.xgadaou Bxxtau~RSrro9o
xadacDo xi~xgiraYis,o a xwxs.aHmdu 'mw~Igooou3 (1Au•arS xxxxsa)io) sogud
Hxxaxstomsa o aodoaosoYt x xxcpYtodu - xuuAx aodoaodoh' xxxahourxas
Hdu xarrasxgadsou jsxxaYtaao oh' xosxh'oaoV awdo~ KoxuALooYt x uoxl7T4u•szH
a xxnawdo$xx xelasa  xainxoso2x ti asxxLu a YaaaxExxh ' Z

(xxsiuafi `xss.oged) xadxaoi wH xnWahsxyead x siogad osa awmuad
'(aitaxYiodu 'au•asxxuouox) auazHaosoasx go xunewdo(Dxx xoxdaaoloo1Y
x uowxL+oxgoax HHxairaasooYtadu 4saaogad,tou aa2dua 4uas .x9adyou T

(xpsfiiro.S ' xesogad ) xedegos o H ( arisaYtodu ' asasHxtrouoH )
asas,Haosossx go mxriewdo0xH PH r5iraLHgadiou oaedu gT=~4aaio

'WOxoxPE woxHaraoHe .tof 'axYYadou g (ssuasHxuouox} ariaah~odu A at ;yHQSx
sarxaul7ou (nLogxd) isdeaoa, aHxei 'xairasHgadsou aaz :,afiAwH m tsqaodotts
'HxEVtSH ISirYt 4 .LOOHOHHO aHmal~usea.attadu '(nzogad ,tanxtrouHa) xdaaoz
sa.fiEVruaad (guas.xxuouox) naaeYiodu os.h 'oxarrsoxes,oR xUo3 9
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npoAyxTOa nuTaHxR H nKweBxx Ao6asox), o aece x o6 o6%eMe, o
xanopxHxocTH npOAyxTOB nxTaaxA, o coAepRaxxx B xxx apeAxb :x Ana
3Aoposba sewecTB B cpasxexxx c o6nsaTenbHLIMx Tpe6oaaHxxMx
cTaHAapTOS, a Tax~Ke npoTUSor.oxa3axxR AnR npxMexexKR npK oTAenbHnx
sHAax 3a6ojiesaxKU . IIepeuexb TosapoB (pa6oT, ycnyr), xx(DopMauxR 0
xoTOpHx Aoji~Exa coAepBaTb npoTxsonoxa3aHHR ARR npHMeHeHNfi npH
OTAensxBIx axAax 3a6oxesaHKx, yTBepTAaeTCR RpaBxTeRbcTaoM
Poccxucxox 4)eAepauHU ;

pexy x yczoaxR npKo6peTeHxff ToBapoB (pa6oT, yc jiyr) ;
PapaHTHKxEH Cpox, ec i H OH ycTaxoB iTex B cooTSeTeTBHN C

HacTon u~xM 3axoxoM ;
npaaxza x ycnoaxR 3(p(DexTxaxaro x 6esonacxoro xcnonb3osaxHfl

Tosapoa (pa6oT, ycnyr) ;
cpox c JIy ~EbN x JIx cpox roAHOCTH Tosapos (pa6oT), ycTanoBneax U H B

cooTBeTCTaHH C xacTOAWAM 3axoxoM, a Taxse cseAeHHH 0 neo6xoANMNx
Ae;~cTaxRx noTpe6KTejiR no xcTexiexxx yxasaHxbIx cpoxoB x BosMOXiHFx
nocaeRcTBxRx npx xesunonxexxx Taxx x AeKCTBxx, ecnx Tosap bi (paboT BI )
no xeTeHexxx yxa3anHHx epoxoa npeAcTaBJIR IQT onacxocTb ARR Mx3xx,
3AoposbR x xMyMecTBa noTpe6xTenR Nnx cTaxosaTCA HenpxrOAHMMx ARR
xcnonbsosaxxR no xa3xa3enx c ;

MecTO HaxoKAexxa (mpxAxuecxxH aApec) x3roTOBxTenR
(xcnonxxTezR, npoAaBua) x MecTO HaxomAexxA opraHx3auxx
(opraxxsauxH), ynosxoMOYexHOH x3roTOaRTejieM (npoAasgoM) Ha
npuHffTxe npeTex3xx OT noTpe6xxeneg x npoxssoAawe9 peMaxT x
Texaxuecxoe o6cny?FxaaHxe Tosapa (pa6oThl) ;

a0opMauxia o cepTx~xxauxx TosapoB (pa6oT, ycnyr), noAnemaNxx
o6ff3aTeRbxoR cepTxOHxauAN

; xB$opMauKxi o npaaxnax npoAa)Bx ToaapoB (aHnonHexxR pa6oT,
oxasaxxR ycZyr) .

Ecnx npxo6pe .̂aeMbiK noTpe6xTereM Tosap 6MR B ynoTpe6nexxx Hnx B

xeM ycTpaHRncA neAOcTaTOx (HeAocTaTxN), noTpe6HTe iiio AoMEHa 6HTb
npepocmaBneHa xx$opMauxR o6 BTOM .

3 . xxq)opMaL~xA, npeAycMOTpexaax nyxxTOM 2 HacTOUigeK cTaTbx,
AOSORnTCR Ao cseAeHxn noTpe6xTezeH B TexxxxiecxoH AoxyMeHTaqxx,
npKjiaraeMoH x ToEapaM (pa6oTaM, ycjiyraM), Ha 9TxxeTxax,
MapxxposxoH xnx xHNM cnoco6oM, npxxATUM ARff OTAenbxux sxAoB
Tosapos (pa6oT, ycnyr) . HH(popMauxR o cepTxq)xxaAxx Toaapos (pa6oT,
yc,qyr) npeAcTaBnReTCR B BxAe Mapxxposxx B ycTasoanexxnM nopxAxe
3xaxoM cooTBeTCTBxft x yxa3axHeM B TexxHHecxoK AoxyMexTauxA
cBeAexxx o nposeAexxx cepTxq)xxakxx (xoMepe cepTx(DxxaTa, cpoxe ero
AeKCTSxn, opraxe, ero BuAaameM) .

npoRyxTM nxTaxxR, ynaxosaHHN e xsx pac~acasaxH ue Ha TeppxTOpxx
Poccnxcxo ~i qieAepaAux, AonaHU 6HTb cHafteHN xxo opMauxe g 0 MecTe SIx

N3roTOS JI eHHfi .

CTaTbR 11 . Pe~KxM pa6oTM npoAaBua (xcnoRHxTenR)

1 . PemxM pa6oTH rocyAapcTSexx9x, MyxxqxnanbHbix opraxxsauxH
ToproBnx, 6E~TOSOro x xaUx axAos a6cny%xaaxxR noTpe6xTenex
ycTaxaajiHaaeTCR no peWeHxn cOOTaeTCTBeHHO opraHOS xcnoJnHTejbxoH
BjiacTx cy6sexTOa Poccuxcxox (DeAepauHx u opraxoa MecTaoro
caMOynpasnexxR .

2 . Pe )iiXM pa6OTH OpraHK3auHN, OcyweCTB JIHDLQHx AeATe JIbHOCTb B
coepax ToproBoro, 6MTOBOrO x xHHx BxAoB o6c jiy ?mxsaxxR noTpebxTe jieH
m He yxasaxHux B nyxxTe 1 xacTORwe» cTaTbx, a Tax H e xHAnBxAya Jl bxLIx
npeA npxxHMaTe .R eH ycTaxaBnxsaeTCA xMN caMocTOHTenbxo .

3 . Pe mixM pa6oTN npoAaaua (xcnonHxTenR) AoaoAxTeff Ao cseAeaxR
noTpe6KTeneK u Aojm eH cooTaeTCTBosaTb ycTaHOB jieHHoMy .
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CTaThSi 12 . OTBeTCTBeHHOCTb I33rOTOB33TeJIfi (HCnOJIHY.TeaIR,

npo,qasL~a) sa HeHaAne~Eau~yro HxcpopMar~xLC 0 Tosape (pa6oTe, ycJ[yre), o6
x3rOTOSnTeJIe (LSCnoTIHHTeJIe, npo,ZjaBL[e)

1 . Ec,nx npeAocTaB.nexxe HexaAaiexcaWeH, To ecTb xeAocTosepHoit x .nx
HeAOCTaTOtIHO IIOJIHOY4, LiHL~opMaL[siiH O TOBape (pa6oTe, yc7Iyre), a Taxae
o6 x3roTOSxTe.ne (HCno.nxxTe.Re, npoAaBue) noBnex .no :

npxo6peTexue Tosapa (pa6oTSI, yc .nyrx), He o6naAaiou{ero
Heo6xoRxM6IMH noTpe6xTenID cBOHCTEaMx, noTpe6xTe.nb Bnpase

pacTOprxyTb Aorosop x noTpe6osaTb nonxoro sosMeWeHxs: y6blTxa3 . Ifpx
9TOM noTpe6xTe .nb o6R3aH Bo3BpaTHTb Tosap (Bbmo.nHexxyto pa6oTy)
M3POTO334T2JIIO (xcno .nxxTe.nco, rnpoRa3uy) ;

H2BO3MOFEtHOCTb YICnOTIb3OBaHLIi3 npxo6peTexxorO TOBapa (pa60Tm,
yc.nyrx) no HasHaYexxm , noTpe6xTe.nb snpase nompe6oBaTb
npe,IjocTasTlexYifI eMy B pa3yMHO xopoTxHFi cpox Ha,L[ .neH(au(eLI HxcpopMaIqI3I3 .

Ecnx xxcpopMauxtt B orosopexxbiil cpox He 6yAeT npeAocTaB .aexa,
noTpe6xTenb Bnpase pacTOprxyTb AOrOBOp x noTpe6oBaTb nO .nnoro
Bo3MellaeHYIFi y6UTxoB . IIpx 3TOM nOTpe6xTe.nb o6si3aH Bo3BpaTEdTb TOBap
(BEno.nxexxyio pa6oTy) I33rOTOBFFTeTEX7 (FSCnOJSHNTeSfHI, npogasqy),

so3Hxxxosexxe xeAocTaTxoB Tosapa (pa6oTSC) nocne nepeAa*4x ero
noTpe6KTe.nr, o:[ snpase npeR7,ftBxTb npo,qast~y (xsroTOSxTe.nto)
Tpe6osaxxst, npeAycMOTpexHNe nyHxTaMx 1- 4 eTaTbx 18 HacTORU{ero
3axoxa, xnx npek'BstsxTb xcno .nHxTenM Tpe6osaxxH, npeRycMOTpeaHbie
nyaxTOM 1 cTaTbx 29 HaCTORwero 3axoxa ;

npl3uIdxexYIe Bpega 7iSA3HT4, 3j.(OposbM A FIMyIl{ecTBy nOTpe6I2TeJIfi, OH
Bnpaae Tpe6osamb OT I33roTOB33TedFA (ncnodIHHTeJta, npoAaBga)
BosMeWeaxn BpeAa B HopaAxe, npe,qycMOTpeHHOM cTaTbe# 14 HacTOffWero
3axoxa, a Taxhe noTpe6osaTb ao.rzxoro Bo3MeL4exxx y6xTxoB,
npSdYn2HexxbIx IIp'rlpoJ7HhIM o6'bexTaM, HaxO,II,fiiItI3MCfi B Co6CTBeHHOCTIS
(sna,qeaxx) nompe6xTemx .

2 . f4px paccMOTpexxx Tpe6osaxx~i noTpe6xTe .nft o BosMeWexxH
y6bfTxOB, npPhlTMxexxSlA He,l;ocToBepHO9 YfJ1L1 HegOCTaTOiSHO noJSHOI3
xHq)opMauxef4 o Tosape (pa6oTe, yc.nyre), Heo6xoAKMo xCXOAKTb H3
npeAno.noxsexxH o6 oTCYTCTBxx y nOTpe6xTenR cneuxa.rzbxNx nosaamig o
csov~cTBax x xapaxTepxCTxxax TaBapa (pa6oTbI, yc .nyrx) .

CTaTbR 13 . OTBeTCTBexxocTb npoAasqa (xsroTOBxTeJtR,
xcnaJlHf3TeTIfi) 3a HapyllleHne npas noTpe6I3TeJIeLi

1 . 3a Hapymexxe npaB noTpe6xTe.nev"c r.poAaseu (vtsroTOSxTenb,
HcnoJIHYITeJIb) HeceT OTSeTCTBexxocTb, npe 9ycMOTpeHxyIo 3axoxoM idJIL3
Aoro3opoM .

2 . Y6btTxx, npxuxxexHbie noTpe6xTe .ncO, noAnegaT BosMen{exxro B

I
no7IHOM CyMMe CBepx HeyCTOYIxkS (nexi3), yCTaxoB.nexxOIS HaCTOFtIIiAM

3axoxOM LIJn3 ,IZoroBopoM .

3 . YnnaTa xeycTORxx (nexx) u Bo3Meu4exxe y6NTxos xe ocso6omAaDT

I npo,L[ast[a (Yi3rOTOBYITeJISi, 4ICnoJniMTeJZfi) OT I3CnodSHeHI3P. BO3AOHiexHEEx Ha

Hero o6R3aTe.rrbcTS B HaType nepe,A noTpe6xTeaneM .

4 . tlpo,gaseLj (333rOTOS33TedIb, LSCnodn3LSTe .rzs) ocBO6oHip,aeTCSi OT

OTBeTCTBeHHOCTM 3a HeYfCIIOTIHexIde o6fl3aTe.tibcTb HJLYT 3a xexagJSe1HaI1{ee

I
HcnoJlHeHYIe o6Fi3aTeJIbcTE, eCJIYI Aoxa?HeT, tITO HeYICnoJIxeHLIe N
o6FS3aTe7lbcTS H.1I4i Hx I-IeHaJjTIeNSaIIjee LICIIOJIHeHI3e ifpOH3otUJTOBCJneACTB33e a
xenpeoAOJINMOI3 CI33Sb}, a TaxHSe Ro I3H6IM OCHOBaHHSiM, npel[ycMOTpexxbTM V

s
HaCTOftqLiM 3aKOHOM . C8

I
5, TpebosaamR noTpe6xTenR o6 yrn.naTe xeyCTOxxx (nexm), V

a
qycMOTpeHxo9npe HaCTO£iII{IdM 3axoxoM PITnd AorosopoM, no,i{SIe1F(aT W,

y,I{OBJIeTBOpeHH1Q npO,i7,aBLjoM (Y+3POTOBHTeJIeM, 4dCnOJIHH.TeJIBM) B V
-4
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Ao6po3onbHOM nopRRxe .
6 . npx yAoaneTBOpexxx cyAoM Tpe6osaxxu noTpe6xTenR,

ycTaxosnexHMx HacTORwxM 3axoHOM, cyg Bnpase BHHecTx pewenxe o
B3BCxaxxx c npoAaBUa (N3roTOSxTenA, HcnoOHxTenR), xapywuBIDero
npasa noTpe6xTenR, B4)eAepawbxHK 6ioRmeT wTpaq)a B pa3Mepe ueHN xcxa
sa Heco6nw,4eHxe Ao6poBOnbxoro nopRAxa yAoBneTBOpexxR Tpe6osaxxK
noTpe6xTexR .

Ecnx c 3aRBnexxeM B 3awxTy npas noTpe6xTenR BHcTynalOT
o6L~ecTBexHbie o6~beAxxexxR noTpe6xTezeH (xx accoqxauHx, coio3H) xnN
opraHM MecTHOro caMoynpasnexNR, nATSgecAT npoueHTOB cyMMB
B3EjcxaHnoro wTpa(Da nepeHUCJIAHITCR yxa3aHHHM o6seAxxexxRM (xx
accouxauxRM, cow3aM) xnx opraxaM .

CTaTbH 14 . KMymecTBexxaR oTBeTCTBenxocTb 3a BpeA, npxHHHexHHH
BczegCTBxe xeAoeTaTHOB ToBapa (pa6oTA, yczyrx)

1 . Bpeg, npHYHHeHHMH ~KH3HH, 3ROPOBbIO HHx KMyweCTBy nOTpe6xTeTiR
BcjieACTBxe xoxCTpyHTxBHHx, npox3BOACTBeHHbIA, peuenTypHHx xJIx HHLIx
HeAocTaTxoB Tosapa (pa6oTN, ycnyrH), nopneExT BosMeWesxIO B nonxoM
o6q~eMe .

2 . Rpaso Tpe6oBaTb Bo3MeMexxx speAa, npxxxxexxoro BcreAcTBxe
HepocTaTxoB Toaapa (pa6oTU, ycnyrx), npxssaeTCH 3a w ia6sM
noTepneawxM He3asxcxMO OT Toro, CocTOA Jl OH B RoroaopHbIX OTHO meHxftx
c npoAasuoM (xcnoJIHHTezeM) xJlx HeT .

3 . BpeA, npxnxxex mi2 Mxaax, sAoposbHI xnx xMyWeCTBy
noTpe6xTenR, nogneWxT Bo3Mewexxm, ecnx BpeA npxHxxeH B TeHexue
yCTaxoBnexxoro cpoxa cnya6u xnu cpoxa roAHOCTx Tosapa (pa6oTN) .

Ecnx Ha ToBap (pa6oTy) x3roTOSxTeneM (xcnoJIaxTeiieM) AonMeH
6MTb B cooTBeTCTBUx c HaCTORMRM 3axoHOM yCTaxosHex cpoH cAy?B6B x5u
cpox roRHOCTH, HO OH He ycTaxoBJIex, JIu6o noTpe6HTeiib, HOTOPOMY 6Nn
Hpogax Tasap (BbinonHesa pa6oTa), He 6Lin npoxH4)opMxposaH o
Heo6xoAuMVix geHCTBxRx no xcTexeaxx cpoxa cny)E6H xnx cpoxa roRHOCTu
x Bo3MOTHMX nOCJIeACTBHRx npH HeBHnonHexxx yxa3aHHHx AeACTBRH, BpeA
nogHeTxT Bo3MemexHio He3asucRMo OT BpeMeHH ero npAYHxexHH .

ECJIx B COOTBeTCTBNH C nyHKTOM 1 CTaTbH 5 HaCTORwerO 3axoxa
HI3rOTOBxTe jib (xCnOJIHHTe j7b) He yCTaHOBxz Ha TOBap (pa6oTy) CpOH
cny?K6 bi , BpeA IIOAHeanT Bo3Mewexuio B cnyqae er0 npHHHHEHHR B TeHeHUe
AeCRTx neT CO AHR nepeRaHH TOBapa (pa6oTH ) noTpe6xTemp, a eCn x
ReHb nepeAaqx yCTaHOBKTb HeBO3MO ?RHO, C gaT bl H3rOTOBHeHHH TOBapa
(oHOHHaHHH BMnOnHBHHR pa6OTB) .

BpeR., npY<HUHeHHbiK BczegcTBxe HegoCTaTHOB Toaapa, noAne?RuT
Bo3MeweHAlo npoAaBqoM NEx H3rOTOBxTeHeM ToBapa no BH6apy

noTepneBwero .
BpeA, npuxxuenH LI~i BcwekcTBxe xeAocTaTxoB pa6OT bl xnx ycnyrx,

noAjie~FHT Bo3MeiqeHUIO HcnOJIHHTeneM .

4 . H3roTOSxTeHb (xCnoJIHxTezb) HeceT OTBeTCTBexxocT6 sa Bpek,
npxLIxxexxHK )Ex3Hx, 3AOpoB6io xnx xMyWeCTBy noTpe6xTenR B cBR3H C
xcnonbsosaxxeM MaTepxajios, o6opyAoBaxxft, HHCTpyMeHTOB x HHHx
cpeRcTB, Heo6xoAxMmx AwR npox3BOAcTBa TosapoB (B6nonHexHH pa6OT,
oxa3axxR ycjiyr), He3asxCxMO OT TorO, n03BOJRJI ypoBexb HayuHHx H
T2XHXHeCHHX 3HaHH~i BHHBHTb KX oCo6Me CBOHCTBfl KuTK HET .

5 . K3rOTOBNTeTib (HCnOJIHNTeoS , npoAaaeq) ocBo6o KAaeTCR OT
OTBeTCTBeHHOCTN, ecim AoKa weT, YTO BpeA npuHxxeH Bc iieACTBxe
HenpeoAonxMOU Cxn u H jiH HapywexxR noTpe6HTeneM yCTaxoswexxMx npasxn
xcnonb3osaxxR, xpaxeaxR xnu TpaxcnopTxposxx Tosapa (pa6oT BI ,
ycnyrx) .

CTaTSR 15 . KoMnexcapxR Mopaxbxoro BpeAa
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Mopanbxiaii apeg, npfi*4xxexxstH noTpe6KTenro sc .neACTSZSe xapyuueaxR
x3roTOSxTeEerrt (xcno.nxxTesceM, npoAasuo2a) unx opraxusauxeH,
sHnonxffimeg (Dyxxuxx x3roTOSxTe.nR (npoAasua) Ha ocxosaxKx ,qorosopa
c xxM, npas noTpe6xTenR, npe,qycMOTpexxMx saxoxaMx x npasosstMu
axTaMx PoceuHCxoK ~De,qepauux, pery.nxpyiowxMU oTxomexxR B o6.aacTx
3awxTbI rnpas noTpe6xTeneH, noA.nemxT xoMnexcaqxx npx~FxaxTeJEeM speRa
npn xaatxuxu ero sMxW . PasMep xoMnexcaqxx Mopansxoro ape,qa
onpeAe.nsteTeR cyAoM .

Kom nexcauxs3 MopaJIr xoro speAa ocyulecTS.nAeTeR ae3asxcxMO OT
sosMeu~exxR xMyWecTSexxoro speRa x noxecenxNx noTpe6uTeneM y6UTxos .
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CTaTbR 16 . HeAeiicTSxTe.nbxocTS yc.nosxr~ Aorosopa, yuleMnRioWxx
npasa noTpe6xTe,rR

1 . YczoBxn Aorosopa, yWeM.nRtoWxe npasa noTpe6xTenR no cpasxexxio
c npaaYiTSaMYS, ycTaHOSJiexxsLMi3 3axoxaMS4 xJn1 S3HbIMI3 npasob'dMId axTaMLI
PoccxHCxoH (PeAepauxx s o6.nacTx sargxTbt npaB noTpe6uTe jie 9 ,
npYI3HaI0TCFS HegeS4cTSShTe7lbxbIMBI .

Ec.nx B pesy,nbTaTe xcno.nxexxR Aorosopa, y igeM.nRm 4 ero npaBa

noTpe6uTe.ns, y Hero aosxxx.nx y6ETxx, oxx noAne aaT sosMeu{esxro
343roTOSIiTeTIeM (ncnoSSxYSTeJSeM, npoF[aslloM) s noTlxoM o6'beMe .

2 . 3anpewaeTCR o6ycanosnxaaTb npxo6peTexxe oAxxx Tosapos
(pa6oT, ycnyr) o6a3aTenbxatM npuo6peTexxeM xxEx Tosapos (paboT,
yc.nyr) . Y6KTxx, npxqvcxexxMe noTpe6xTenw sc .reAcTSxe aapyIDeaxR ero
npasa Ha cao6oAxb[# sM6op Tosapos (pa6oT, yc .nyr), sosMelgaoTCA
npoRasuoM (xcno.navtTe.neM) B noJIxoM o6~seMe .

3 . IIpoRaseu, (xcnonxxTe.nb) He snpase 6es cornacxst noTpe6xTe .nR
llpej{ocTas.nfiTb Aono.rzaxTe.nbEate ycZyrx, oxasbISaeMble 3a nnaTy .
IioTpe6xTens snpase noTpe6osaT5 OT npoRasua (xcno,naxTe .rcR) so3spaTa
cyMM, ynnasexxNx sa npeAocTaanexxe 6es ero connacxR Aono.nxxTe.nbxKx
yc.nyr ..

CTaTbR 17 . CyAe6xaA saTAxTa npas noTpebxfie .rzerl

1 . 3awuTa npas noTpe6xTenex ocyu~ecTB.nxeTCSt cyAoM .
2 . Kcxx npeA'bRS.nsmmcn B cyA no MeCTy aHTeJIbeTBa LICTS .la, S3JI33 no

MecTy xaxoxRexxF[ oTSeTqxxa, xnx no MecTy npxLIxxexxR speAa .
3 . P.oTpe6xTe.rnn no xcxaM, csxsaxhbIM c aapyuiexxeM xx npas, a

TaxMe cDep,epa.abaui~ anTxMOxonortbxs1x oprax, cpeAepanbmze opraxu
I3cno.nxSUTeJIbxo II EJIaCTn (I3x Tepp3TopI3aJIS xSle opraHIil), ocywecTfi.TIFnou{tie
xoxTponb sa xattecTSoM x 6esonacxocTbto Tosapos (pa6oT, ycnyr),
opraxN MecTxoro caMoynpasnexxR, o6WecTsexxme o67~eAxaexxA
noTpe6xTe.nex (xx accopxaqxx, cotosH) no xcxaM, npeRbRS.nReMNM B
xxTepecax nompe6uTe.nR, rpynntJ noTpe6xTeneH, xeonpeAeanexxoro xpyra
noTpe6xTe .nefi, ocso6omRaroTCR OT yn.naTh: rocyAapcTSexxoK nom.nxxs .

P.nasa II . 3au{uTa npas noTpe6xTeneu npx npoAa ;xe
Tosapos noTpe633TeJIbSM

CTaTbR 18 . nocneRcTSUA npo,qaxsx ToBapa xexaA.ae~Rau{ero xa,4ecTSa

1 . IIoTpe6xTenb, xoTOpoMy npoAax Tosap xexa,qne .)HaWero xa,4eeTsa,
N
0

ecnx oxo xe 6s .no oroBopeHo npoAasqoM, anpase no cBoeMy su6opy
Ta :6

-A
t0noTpe osa

6easo3MesAxoro ycTpaxexxf3 xeAocTaTxos ToBapa x.nLE sosMelljexYER
-s~

pacxogos xa xx xcnpas.nexxe nompe6xTe.neM x.nM TpeTbxM .nxuoM ; 4copa3Mepxoro yMexbiuexxR noxynxox uexLI ; tD
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x axxaxEdx PH sl7oxoed waxxaltaaodu aa o aflHHE£Hao awx2s
e 'N£xadauox£ axxaYtaaodu PH . sYfoxoed 'wxH o edoso3oYt xxH2aoH3o
PH (IiIIaSxSOS0 .3£x) BIIH2Ytodu xxSlxHri(['i xah7UHHIfOUi4e 'xxhB£xHSjdO
xu•x (oiuaaxaoiossx) ATtasttodu 4axs3avazos xe£lsgo 4ua,Lxgadsou 'mu•xo
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quasxgadsou 'iaho xoso x£ edsaos Asxsdauox£ xsoaaodu »Ha£r4go
'wxx a edososoif uxaxaoHOO PH prras,xaosos£x) xriaxh'odu HxrixHfi~
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'godxsoli xxxamoxso a 2 'exaa o3osooa2x xrrx osoxde£os, warrasxgadzou
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' xzoox,7os axodo xarra~ladu a iqxawAdexgo
edagoi xxsesootax xuoa 'Awwto wx otf~xxawxrru& oruazxgadsou Qaxaede£oa
xirx uas,oafixx osaneuauTtex desos PH ad2aoi o .ioas fHawa£ xsoas£xodu
xe£rsgo YiaaxYiodu 'x.LOOxYtos xodo xarraoxgsofi gtsdosox PH 'eaaoaaex
osalneEaUlYaxau edeao.L warraixgadsou Esxxasadgoxdu axhluro g' y
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wxx o adosojoY
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ottrasxgo1o,[£x `xqseso xatnr~oLoex I esxxYu woadaas,ah x wodoss xshasge
a awHHSSexA 'EsxHEsogadi asxaxQYtadu aaudua 4irasxgadioU '£

wxH o edoao.roli xxuxaoHOO PH zhs2ttodu xxYtxHA$
xatnotzHUOusa 'xxnasxxeado xu•x fiiaEttodu a¢auas.xgadsou Eo,taairawLYtadu
x4asa.o xatnHcloeH Z asxxzdu a aiqaxx£ex S 'Esxxasogady ' z

aYcsxttodu axoxirsoo o oXxxadoazairsottf. LxxcaYttau `ezxHSu
osalnxo,iaxx wosdeszah x wodosa xxli2Eqe a aHHH2£exA 'mrasxgadsou
Hxxxsogads 'wr~fuazxgads.ou xxhe£xuead vcainoiSlYairoou xuYt xxooxwox
fidogosott ou wohaxtfodu xwHHarruRxss 'sodagos xxxamoHyo g

xxhxdalYacD xoxoxx3ood
wosso4uaa.xaadu ~ osaalYx daas aodvaosi xxxes 4xahadau ' aoxsssooYiax
xnxHasa.oaln So xedsaoi s HxxaixfidsHgo aahAuo s ocxxadoaseirsolYA
ZsXCarrYl`ou 'BZxxfiu oSatnHOS.DLx wos3am - wos.daasah xLris£ge a aPIHH2eBxfi
Bcrasxgadsou rsxxESOgads, eodasos xr!H%ou•o xxoahHxxas xxxamoHmo g

Buazxgadzou
lrxxesogada xxtnoifiasos,aasooo axxadoszarraoh'R Hrr1Y 'woxoxeE wutnxozaxx
amxxairaoxes,af 'xxodo s Eoauelnaw£oa xxawgA aszoahxx osame ;xaufYaxax
edzeos xmaYtodu axa .LOYtas•oa Fwa xrnxxaHxnxdu 'aoxIwg,~ T:sxxafnaw£os
osoarrou amxei qzssogad,tou aaadus 4ua .txgadiou wo,L£ xdu

xwsxs.ES,3otax o dxaos g,txseds£oa HE£jztgo
4rras.xgadiou woss xdu xxczYtodu - xirnfix adoaojoYi Hxxasadozopd

'sxan xoautCxou wosafiaxdadau wxficSs~asassooo
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TpaHCnopTxposxy Tosapa .
IIpoA,aseU (H3roTOBxTe.nb) Knx opraHn3aAxR, B=onxROWaR cpyxxuxx

npQL[aBL[a (x3roTOBHTeJIR) Ha ocaosaHPn4 jS,orosopa c xIdM, o6R3aHht
y2I,OBJI2TBOpF3Tb Tpe6osaaxR IIOTpe6HTeJ1R, eCJIYf OHM He ,II,oKafSyT, LITO
xeAocTamxx ToHapa BosxxxEx noc,ne ero r.epe,qa ~4x noTpe6xTe.n;o
BCJIe,II,cTBxe HapyweHF3R 33M ycTaxoB3FeHHSIx npaBYiJS 33Cno3fb3osaHS4R,
XpaHeHI3A. Y,TIYI TpaHCnopT34pOSx33 Tosapa, ,LleLicTbYIYI TpeTbYfX JIYnI, 33Jn3
Henpeo,Zl,oJILfMoLf cI3JISi .

6 . AocTasxa xpynxora6apxTHOro Tosapa x Toaapa BecoM 6o .nee nRTx
xxnorpaMMOB Aim peMoHTa, yuexxx, 3aMeHSI x BosspaT Hx noTpe6xTe .nio
oCyltZecTBSIRiQTCR cHdIaMS3 33 3a cT-IeT npo,ZjaBL[a (Yt3rOTOB&ITeTIFf) I3TI33

opraxYt3aL(LSYS, B51noJIHRSO41leYI 4)yxxL(SSL4 npo,L{aBL{a (YI3roTOBHTeJiSi) Ha
ocxosaHxx Aorosopa c HxM . B c.nyxae HexCnOZHexxR AaxxoH
o6R3axxocTH, a TaxlfSe npH OTCyTCTBnH npogaBI$a (333rOTOBnTe7IFf) xnx
opraxx3auxx, Bs[no.nHR ioWe f4 cpyxxqxx npoAaBua (x3roTOBZTenR) Ha
ocHOSaxIHLi Aorosopa e nI3M, B MecTe HaxolNgeHnR rIOTpe6YITeTIfI Z[ocTasxa
I3 BO3BpaT yxasaHH6ix TOSapoB MOryT ocylljeCTB31RTbCR noTpe6xTeSIeM . npR
5TOM npo,I{asel~ (x3rOTOBHTe .nb) II3IYI OpraxLl3aL[kIFI, BbSnoTiHnIOII(aF3 (PyHx uFn3
np0gaBUa (TfI3roTOBI3TedIR) Ha OCHOBaHYn4 ,L[orosopa C HIdM, o6R3axbI
BO3MeCTIdTb pacxoAat nOTpe6xTesno, csR3aHHLie C AOCTaBHO&f LI 3O3BpaTOM
yxasaHHb7x ToBapoB .

I

CTaTbst 19 . Cpoxx npeAvRB.nexxR noTpe6xTe,neM Tpe6osaxxH B
OTHOweHI3YI HeAocTaTxoB Tosapa

1 . lloTpe6xTe,nb snpase npeA'bRBxTb yCTaxoB .nexHbte cTaTbefl 18
HacToRll(ero 3axoHa Tpe6OBaxTrSR B OTHOweHTESf4 HeAOCTaTxoB Tosapa, ec7n3
ox33 o6HapyH4ex61 B TezIexYSe rapaxmLIYYSHOro cpoxa nTSTx cpoxa ro,qHOCT33,
yCTaxoBJIexxblx H3roTOaLITeJ[eM B cooTBeTCTBnH Co CTaTbeLl 5 HacTORfgero
3axoxa .

B o•THowexxx Tosapos, xa xoTapne rapaHTx#Hwe cpoxx xnx cpoxx
roRHOCTTii He ycmaxoaneHbt, nOTpe6YITe.FIb Bnpaae npeA'bRBHTb yxa3aHHble
Tpe6osaHHR, eCJIH HegOCTaTx34 ToBapoB o6Hapy)xenSI B TezIexLIe fllecTLl
MeCRL[eB CO JjHR nepe,i[aTi33 Lix noTpe6LSTeJIIo, a B oTHOwexI3H He,II,BYiHSPIMOro
LIMyIIWeCTBa B TeT3eHI3e He 6oJlee T3eM J3,Byx JIeT CO j(HR nepe,i(aT-IYI ero
noTpe6I3TeTIID, ecJIA 6o7Iee ASInTeJSbHble Cpox33 He ycTaEOB7IeHb2 3axoxoM

I3.TIN ,II,OrOBOpOM .
2 . PapaxTxHx blu Cpox ToBapa, a Taxme cpox ero caryB6u

xC '4uC.nR IoTCR CO AHR npoga Ru Tosapa noTpe6xTe .nro . Ecnx ,qeHb npoRaxem
ToBapa yCTaHOBYfTb Hes03M03Rx0, 9TTii CpoHTii 33CzSYSCJIRIOTCR CO RHR
YS3rOTOBdSeHnFi ToBapa .

A.nR ce3oxHHx TOBapoB (o6yBx, oRexcAN x npo ,4xx) eTx cpaxH
F3C*-n'xC3SRIOTCR C MOMeHTa HaCTynJlei-:S3R COOTBeTCTByiblljero Ce9oxa, cpox
HacTynJIexLIR xOTOporo onpege3IFieTCR coOTBeTCTBenxO Cy6'bexTaMI3
POCCxxCxors (DeAepatUlx HCxoAR 143 x.nxMaTxlqecxxx ycnasxu MecTa
Haxom,qeHxR noTpe6vtTeneir .

€1px npog a nie TosapoB no o6pa3i(aM, no no*4 Te, a Taxm e s cny*q aRx,
eCJILI MoMeHT 3axJIIOzIeHYIR gorosopa xynJlLi - npo,IjaH(Ix YS MOMexT nepe,Ll,aT-ILi
Tobapa noTpe6LITenIo He coarnaAalOT, sTfi cpoxI3 nc'ILlc .rcFLIDTCA CO AHR
AocTasxM Tosapa nOTpe6xTenro, a eC.aH Tosap Hy~AaeTCR B cneuxa .nbHOu
ycTaaosxe (no,qx .nto* iexxx) x,ax B e6opxe, CO RHR ero ycTaaosxx
(nop,xnm* iexxR) xEH c6opxx . Ecnx p,eHb AoCTasxx, ycTaxosxx
(nogxnx)T-IexIxR) Lf.nI3 C6OpxS3 ToBapa yCTaxosl3Tb Heso3MOYfxo, 9T33 Cpox33

xcuxC,nrttoTCR co AHR saxa[[o qexxR Rorosopa xynnx - npoAa sx .
B OTHOweH33ix HegBYIH63Moro YIMyRJecTBa rapaHTYfIiHfilYI Cpax LI cpox

c,nyxc6w HCzn3CJIRIOTCR C MOMeHTa rocyAapCTaexxoH perxcTpauxu Aorosopa
xyn.nH - npoAa ?xH HeASUxsxMoro xMyWecTBa .

Cpox rO,II,HOCTLf TOSapa onpe,IZeJIReTCR nep3oRoM, NCT-II3cJIReMhIM Co ,L(HR

Source: https://www.industrydocuments.ucsf.edu/docs/kxlx0060
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xsrozoBnexxa Tosapa, B Tevexxe xoTOporo OH rnpuroAeH H
xcno.nb3osaHx io, x.nx AaTOx, Ao xacTyn,nexxa xoTOpox Tosap npxrOAeH x
LICnOJIb3OBaHYIIO .

IIpO,II,OJIHSxT2JIbHOCTb CpOHa rO,II,HOCTx Tosapa ,L[OSIH(Ha COOTBeTCTBOBaTb
o6fi3aTedIfiHSTM Tpe60BaP-ILIfiM K 6e3OnaCHOCTYi TOBapa, ycTaxoBneHHNM
CTaHj(apTaMH .

3 . PapaHTxi~H hJe cpoKx MoryT ycTaxaB jixsaTbc» Ha xOMn ji exTytoWxe
xsAe.nxfl x coCTasHale qaCTx ocHOSxoro Tosapa . rapaHTxxHbie cpoxx,Ha
KoMn7SexTyfC1[WYIe x3,L[eJSxft z CoCTaEHble itaCTFi FSCiIxcJIRiOTCH B TOM HSe
nopxAxe, -I TO x rapaHTxKHSCH cpox Ha OcxosxoK ToBap .

PapaHTxiIa6Ie cpoxLI Ha xoMnJlexTyIOWue LI3,I$eJn3A FI cocTasH6Ie *-IacTH
oCHOaxoro Tosapa He MoryT 6biTb MeHEIUe rapaHTLn3HOr0 cpoxa Ha
ocxosxoK Toaap .

Ec.ax Ha xonan,nexTyioWee x3qerrue ycTaxosnex rapaHTx#Hal9 epox
6o.nbmeYl npoJqoJDx33TeJISHOCTYi, T-IeM rapaHTLSLIHSrII cpoK xa OcxoaxoI3 ToHap,
noTpe6xTe.ns snpase npeA 'bnBxTb Tpe6osasxR B oTHOwesxx He,qocTaTxoB
Tosapa npx ycanosxu , YTO HeRoCTaTKx xoMnneKTyIoWero x3Ae.nxR
o6HappxeHSI B Te xiexxe rapaHTxHHOro cpoxa Ha 3TO x3Ae .nxe, xesasxcxMo
OT YSCTezIeHHSi rapaHTxI3HOro cpoxa Ha ocxosxO ~i TOBap .

4 . Cpoxx, yxasaHHbie a HacTOAWe g cTaTbe, RosoAHTCH Ao caeAexxH
noTpe6xTe.nH B xHCpopMa uux 0 TOBape, npeAOCTaBanAeMoH noTpe6xTe.n Io B
cooTBeTCTBxx CO cTaTbeH 10 HacToffWero 3axoHa .

5 . B csiyuae ssiHaneHxR cyWecTaexxux HeRocTaTxos ToBapa,
AonyWexHSIx no Bxxe xsrOTOBxTe .nH, noTpe6xTe.nb Bnpase npeq~BRSxTb
x3roTOBIdTeJI1o Tpe6osaHYle o 6e3BO3Me3,LjHOM ycTpaxeHHS3 HegocTaTxoB
Tosapa no xcTexexxx rapaxTx#Horo cpoxa, ycTaxoB.nexxoro Ha TOBap
x3roTOBxme.neM, x,nx no xcTeueHxx cpoxoB, yxa3axHNx B a63atqe BTOpoM
nyxxTa 1 HacTORWeH cTaTbx . YHasaxxoe Tpebosaxxe MOEeT 6MTb
npeAsRB.nexo B TeLiexxe yCTasoB.nexxoro cpoxa cnyE6E Tosapa x.nm B
Teqeaxe AecRTU iieT CO RHH nepe,qaqx Tosapa, ec.nx cpox c.ayHi6b ToBapa
He yCTaHaB.neH . Ec.nx Aaxxoe Tpe6osaHUe He ypos.neTBopexo B Teqexxe
AsaRUaTx AHeA CO AH» npeAu~Ha .aexxR noTpe6xTeneM Taxoro Tpe6osaxx»,
noTpe6xTe.rb Bnpase rto caoeMy Bsi6opy npeAlHBHTb x3rOTOSxTe .mo xHble
Tpebosaxxa, ycTaxoB,nexxbze nyxxTOM 3 cTaTbx 18 HacTOffWero 3axoxa .

CTaTbf3 20 . YCTpaxexHe HejjocTaTKOS Tosapa H3roTOSxTe .neM
(npoAaBi~oM)

1 . HeAocTaTHx, o6Hapyx<exHKe B TOBape, AO JtrxHLi 6 bITb ycmpaxeHbl

H3raTOBIxTeJIeM (npo,L[aBE$oM} HJn3 opraHYf3a gLIeI%I, Bb7noTiHFnOWeFh q7yHxq IdYI
x3roTOBFSTe.lIFL (npoJl,aBn,a) Ha OcxosaHHLI goroBopa C HI4M, B Te~IeHHe
RBaRUaTx ,qxeH co gHH npepF~RB,neHxH noTpe6uTe,aeM Tpe6osaHxH 06
ycTpanexxu HeAocTaTxoB ToBapa .

2 . B OTHOIlleHI3yI TOBapOB 9JIpITeJIbHOrO nOJFb3oBaHHR Hf3roTOBHTeJIb
(npogaseu) DfJIFi OpraH3•S3aL(34fl, B6SnodSHFnoWaSl f~yHx1~Xn3 YF3roTOBI3TeJSFi
(npo,qasua) Ha ocxosaxxx Aorosopa C HxM, o6sasaHbI npx npeRu~HB.nexxx
noTpe6HTeJIeM yxa3aHHOro Tpe6osaHBlft s ceM33,II,HesH6n3 cpox 6e3Bo3Me3,Z ;Ho
npe,i{ocTaBxTb noTpe6xTeJIIO Ha nepxoJ.[ peMOHTa aHaTlorY.zIHbILI Tosap,
o6ecneYHa AOCTaaxy sa csOYf ctieT . Tlepeqexb ToBapoB j[TLxTeJIbxoro
nonb3osaxxst, Ha xoTOpsIe yxasaxxoe Tpe6osaxxe He pacnpoCTpaHReTCR,
ycTaxasnxsaeTCH IIpasxTe.nbCTBOM PoccxHCxor4 Oe,qepauxx .

3 . B Cnyuae yCTpaxeHLffi HegocTaTxos Tosapa rapaHTxKHStFI cpoH Ha

Hero npoJl,JIesaeTefi Ha nep3o;q, B Te*-IeHLIe xoTOporo ToEap He

xcnonb3osa,ncH . Yxa3axHSJx nepxoA xc tixc.naeTCR co AHR o6paWe=
noTpe6xTenH C Tpe6oBaxxeM o6 yCTpaxeHxx He,qocTaTxoB Tosapa Ao ,qHA
B6IgasIYS ero no oxoH4aHYIFi peMOHTa .

4 . Ep3 ycTpaHexLIYI He,Z(ocTaTKOB ToBapa nocpegeTHOM saMeHal

xoMnS]exTyF0IlWero LI3AeJIRH kSJrM cocTasHOYi tIaCTLI OCHOBHOrO ToBapa, Ha

Source: https://www.industrydocuments.ucsf.edu/docs/kxlx0060



KoTopble ycTaxosJIeH57 rapaHTHi3xde cpaKx, rapaHTHt3xsti~E cpox Ha Hosoe
xoMnnexTyloa;ee rusRe.nHe x.nx cocTasxyl0 *-IacTb ocHCSxoro Tosapa
xcYxcnReTCR co RHpi Bai,qaux nOTpe6xTestM 3TOPO Tosapa no oKOHqanxu
peMoHTa .

CTaTbn 21 . 3aMexa Tosapa HexaAnexcawero xaxecTSa
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1 . B c.ny~4ae o6Hapy?xexxR noTpe6xTe .neM HeROCTaTKOB ToBapa x
npeRvstB.neHUH Tpe6osaxxst 0 3aMexe Taxoro Toaapa npoAaseu
(xsroTOSxTenb) x.nx opraxusagxst, aKnonaHiowaR cpyxKuxx npoAaBi~a
(x3roTOBPSTeJIA) Ha ocxEJBaHxx j[oroBOpa C HxM, o6R3aHIv 3aMeHxTh TaxOLi
Tosap B ceMx,f{HesHStYf cpox co gHft npe,T('bfiB7tenxFi yxa3aHxoro Tpe6oBaxxFf
noTpe6xTe.neM, a npH Heo6xojlxMocTx ,AonoJIHKTeJI6HO2 nposepxx KazIecTBa
Taxoro Tosapa npo,i{aB1.{oM (x3roTOBE3Te.JIeM) x.nx opranxsalqxeYI,
B6nIOJiHHiol1{eI3 4~yHKljTitx npoj.jasLja (x3roTOaxTeJfR) Ha oCHO&aHxH goroBopa
c I-IxM, B TeT-IeHI3e Z{BaAUaTx AxeYS co RHFt npeg'sRB3ieaxfi yxa3aHEaro
Tpe6osaxxR .

npx OTCyTCTBxtt y npoAasi;a (xsroTOSxTenR) xnx opraxx3auxx,
Bstno.axsnoLi(eI3 (t)yaKZ(xx npo,u,aBi.;a (xsrOTOBxTedEH) Ha ocaoaaxxM ,IqoroBopa
c H'FiM, Heo6xo,T.{34Moro gJIfl 9aMeH61 TOBapa Ha geHb npe,q'bABJSexRH
yKa3axxorO Tpe6osaxxn npop,aseu (xsroTOSxTenb) xnx opraxx3auxR,
BbrnoJIHnffi1qaA (PyHKL~x&S npo,2laBua (x9roTOB3fTed4A) Ha ocxosaHxx RoroBopa
C HRM, ,i$oJI?RH6I 3aMeHxTb TaxoI3 Tosap B TeT-feHAe MecFiL(a co gxFi
r,peR'sRB.renxA yxa3axHOro Tpe6osanxR . IIO Tpe6osaxxto noTpe6xme .nst
npojjaselj (f3sroTOBKTeJib) I3srx opraHx3ai(x5i, BbinodIHriroUjaSS (DyxKgxYz
npoJiTaBL[a (x3roTOB :4TeTIfI) Ha oeHOaaHxI3 ROroBOpa c HHM, o6fi3axN
6e3803Me3,I3,H0 IIpe,i(OCTaBxTb nOTpe6xTeJI10 C ,L[OCTaBKOL2 Bo BpeMeHHoe
nOJib3OB3Hxe Ha nepxo,q sauexg aaajiorxnHUx TOBap R.rxTed1hHOrO
norcbsoBaxxFt, o6ecneTdHB ero ,qocTasxy aa cso9 cF-SeT . 3TO npasRSo He
pacnpocTpaxxeTCR Ha TosapE, nepesexs xoTOpNx ycTaxaB .nxBaeTCR B
cooTBeTCTBxx C nyxxTOM 2 cTaTbx 20 HacTOxqero 3axoxa .

AnH paKOHOB KpauHero CeBepa x Rpyrxx paKoxoB cesoHHoro sasosa
TosapoB Tpe6osaxxe noTpe6xTe .FfR 0 3aMexe Tosapa noRTSexsxT

yAoB.neTBOpexxro no saffaneaxro noTpe6xTe .nH B cpox, Heo6xogxMri2 ,qnR
otIepe,Z(HOLt ,qocTasKx cooTBeTeTBy?OII]ero ToBapa s 5Tx paYSOHbI, npx
oTCyTCTBxFI y npoJ$afilja (Y.3POTOBATeJIFi) x7Rd opraHx3aqHx, BSinoTPHSiI01F/eS3
cpyHxi.;xH npogaBi[a (xsroTaaxTe.nst) Ha ocxoBax33Tii gorosopa c xxM,
Heo6xoAxMoro gr» eaMeHm ToBapa Ha AeHb npe,q'sRB,neaxR yxasaxxoro
Tpe6osasmrt .

2 . ToBap HexaRnencaujero xauecTSa Ro.mECeH 6MTb 3aMexex Ha HoBSIH
Tosap, To ecTb Ha ToBap, He 6biBarxf4 B ynoTpe6.aeHxx .

npx saMexe Tosapa rapaHTxi3HMH cpoK xcuxc .aReTCSC saaoso CO ,qHR
nepeAaxx Tosapa noTpe6xTe .nro .

CTaTbA 22 . CpoHx ygOBJ7eTBOpeHYIfi OT7.(eJSbHSFX Tpe6oBaHxYS
noTpe6xTenrt

Tpe6OBaHYIFI noTpe6xTe.nx o copa3MepxoM yMeH'sD7exS3x noKynxoFS LjeHSt

Tosapa, B03MeLI[eHTlix pacxogoB Ha FLcnpaBJieHxe HegocTaTxoB Tosapa

noTpe6xTeneM unu TpeTbxM nxz;oM, a TaxFe o$OSMeigexxx y6 U TxoB,
npxuxxexHMX noTpe6xTeno pacrop ;Rexxers Aorosopa xyn.nx - npoRamx
(Ba3BpaTOM Tosapa Hexag?Ie ) {a iAero xatiecTSa x3rOTOBxTeJIIO), no,L*,JIeH(aT
ygos.neTBOpeHxHI npoAaBiloM (x3roTOSRTe.neM) x,RH opraHmsaL[xeS1,
Bat=HRm u~eg 4)yxxuxx npoAast;a (xsrOTOSxTe .ng ) Ha ocxosaxxx Aorosopa
c HxM, B Teiiexxe ,II,ecATx ,qxeil CO J.[HR npe,L{'bHB.neHI3A cooTaeTCTByA7 Wero
Tpe6osaHxR .

CTaTbA 23 . CTBeTCTBeHHOCTb npo,qasua (Y13roTOBxTeJIFI) 3a

Source: https://www.industrydocuments.ucsf.edu/docs/kxlx0060
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weHHt,»du wNHx ou xux AdaKsed 'axsashoed 'RHOOecp `wa,txdage,? 'avado6
ou iramoSYou ax d2aos u;vaH2saxfi Huoa ' xaiadgoindu usg daaos s.ose
osodo,tox A ' ehautodu fi duaoy xmHhxsoucHU PH aas3ahex osatfluxcatrh'ex
d2aoS. Mi4HHaa .LD4Lfo8o`'~lodI2aH qSHHawgo aaadua 4ll'aZHgad.Loj] ' L

29.L o ahSx
D,Sah12SFtaL~ ktex Pd leaos Hawgo PH Hrras.xgad!ou oasdg ' SZ ugyEyO

a,txh'adx axxairaeLool7adn ae azauu Bozaafiawsoa axcxPi e'as .xh'adx
HdL'aoS. Psadasoa clHYt ox osoxxamesou adawsed a awwAo BeHfxaxaiY d2aos
ee fsxHHaM?tcufi uoiaatnadasoa x%ph'odu - xtrufix tdoaosoiY axxamdoioed
aahfiuo a ' s.xYtadx a HPtodu uRg dEaoi wrndos.ox ' wxuasxgadsod v

"rIxuAxou o.Ia qHai2'
2H 2dL?ffoS. .̂ixah sYI ESIYox D I3 ' SdaaoS. t4H aYI FiY.HaH{xH3 aBhl'ilfD H 2 ' 14xah
ncxufixou xHHam4Hawfi go xux 'otuasxsosossx ea ioahpx oaaYSeucau'dexaH
2daaos asadasos o xux ' msxeh"odu - xiruRx edoaoso~t xxxwxdoi3ad
oisrrasxgadsou J:sKHeaogads. &xaadoa,LaitaoYtA gHa17 Ea adaaoi ruiah sx
xYtoxox 'd2aos zH mHaYt attHammaou aehfiira a rsosxh'oasxoda watrasxgada.ou
o wsahoed roxari xoxuRxou xxHamaHawfi go Htra,txgadsou Hxxeaogads .
xxxadoaa,airaol7F xdu uux `auaaxaosossx sESOahux osaina WatrYteHax adaaos
azedESOa xdu xtrx 'xxcpll'odu - xiruRx zdoaosott xxxaxcdo,taed xd jj S
' warraS,xgadiou osa LIxuAxou 4Ha1t PH - I4Hat xxxaH(F3xou a9F .RirJ a

'suawxgad.iou Yxaaaogada, YxhaususTYadu qxaYt PH exah oaa TsoyaisHaNtxdu
`axawas osah[awairh'ou "edeaos mxati xuxamsaou aehAuo a x-esaaoed
xfiHHEEextt g otrraS.Hgadiou HaS,aHaRhHirul4E x2Hah a EhptH£Hd ' HawBSa
osoxxauaasooTtadu 'adeao1 mHah amma 'aaawas o .[amax~auYtou 'edsaos
sxaYr xuoa ^aa:,,Siro a `xaaah a flh;3HsLd gZxaB=oTt HaH(uoYt 4ira .LxgadSou
'Hawssa osoHxa*rassooYtadu `edBaoy Hxa11 a2xx 'asawus osafit>xaufYon
'udaEos zaah x1roa `aahfiiro a (Prr)~xusdx `xuaYtow) xxdaw UosfidY
duaos axc 4oxaz PH sESOasax osa;nnWauiYexaH edaaor. axawas xdg z

&osxh'oasxodu
ax PdPaos wHaYt waaoadadau (eirfixxsda `xtraSicw) xxdaw xoHhxsorrsHa
d2ao.L PH LeS oafiBx o.Saht2SHatrYtBxaH 2dEao .L axaw2s I3d[j ' j

2EyDahEH osaMxarh'exax edpaoi
wx Exxa,iadgoxdu aeialrra a waifasHgadsou 0 Nsanoed '~,Z Y4sEy0

axoxe6 odafiBoaoaH gT xagzes,o
a[sxxaUaoHasoA 'T4atHUaogads, aisHx qs,uaB2Yiadu Adogma Awaoeo ou aaadua
qiras,xgadyou `auoxag osamtsowaeH ZZ - 0Z xwxqWeso aEHHadsowohl7adu
' xxodo a riirayxgadiau xxasaogads xxxaxrroucsaaH asr,nu^o g Z

'olrTqg aH oxadoa .tau aoYt C
oxqlroaodgoYt axxasogad.z xiroa 'Yxxamad osoHgatttCo HxHaoaHrqa qHat(
E LIICfS uxHaaogads O.IOx83, IixHadoa.LallaolYl~i O.IOH4ICoHodgoY[' 4H81Y a 'w11H 0
adoaosolT xMHaaoxoo eH (xuaaxaososax) ehael7odu xxhxxA$ xahroiuHrrouxa
'xaurieexxasdo xIrx (Narrayxsos,olsx) woYraPttodu oxadoa~auaoYlt
asng otrmg oH)Fuoff Birasxgadsou axHaaogads wodowox a `asoaw noi
a xa aaaog~oainfo 'wxari osa su YS7oxoH 'uosaEuaYtaduo edasow 2aah

adsaoL TsHah Eixahodu osoHffo
adawe2d a (o1Hau) f,xxoyoAaH xxaodoodu saaTt Ursdsxax eE oruazxgadsou
.totLexsairufi 'BxHamAdaH auxua axmaxLoluolT 'wxH o edososoYt xxHaaoxoo
PH (Birasxaoso,isx) ehaeYtodu xHnxxficp uainonsHUouaa `uxhaexHPsdo
Hu (guasxaosossx) haEPYtodu ada$oa osoHt.KSOUPHa (HHcwas) es.Howad
Voxdau PH fiwa xxxauaesooY(adu o brrazxgadyou BaHaaogads (axxaxuoumE
SxwdaTtas) axxaxrroumaaH sE a;xxes s 'aoxodo axoxaE o .[alnBo.tozH
ZZ x 13 `OZ uwx4aaIo xMHHadzowoA]7adu axHamftdxx aS Z

8uasxgadyou x:3xeaogads. EtxxaxrrouiQE Axhodoodu
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He MOHSeT 6EilTb NCnOJIb3oBaH nOTpe6IdTe3IeM no Ha3HazieHHlo .

17oTpe6YITeTIb I3MeeT npaso Ha o6Mex xenpo,qoaoJIbcTaeHHOro ToBapa
HaA?IetEat~ero xa,iecTSa B Texexxe YeTNpxaRUaTx Aaeu, He cLIKTax Axa
ero noxynxx .

06Mex xenpo,qosonbcTSeHxoro ToBapa xaqne~tauaero xaqecTBa
npoxssoANTCH, ecnx yxa3axHWK Tosap He 6M B ynoTpe6stexxx,
coxpaxeHS2 ero ToaapHN» sH9, noTpe6xme.nbexxe csoHeTSa, nrzoM6m,
cpa6prrxxue Rpnwxx, a Taxxce TosapHEx xex x,nx xaccosU» T4ex, Bu,qaxxtae
noTpe6S3TeJIHI BMecTe c npo,i(aHHbIM yxa3axHSIM TaHapoM .

IIepeuexb Tosapos, He noA.rterxatgxx o6Mexy no ocxosaxxstM,
yxasaxxEM s xacroRweK cTaTbe, yrBepasp,aeTCa IlpasxTe .nbcTBOM
PoccuHcxoH cVeRepauxx .

2 . B cny~3ae, ec.nx axaJlorKYaSIH Tosap oTCyTCTSyeT B npoRa3Ife Ha

,qexb o6paWexxR noTpe6YTe.nR x npoAasuy, noTpe6xTenb Bnpase no
caoeuy su6opy pacTOprHyTb ,qorosop xyn.nx - npoAa~Kx H noTpe6osaTb
sosspaTa ynna*iesxox sa yxasaxHU2 Tosap gexe~xxou cyMMN x .rzx o6MeMqTb
ero Ha axanorx'4xUu Tosap npx nepaoM nocTynsexux cooTBeTCTaytowero
Tosapa s npoRamy . Ffpogaser~ o6RSax Coo6}JI33Tb noTpe6xTenn,
noTpe6osaBaeMy o6Mexa Henpokoao.rzbcTnexxoro ToBapa HexaA.nemanFero
xaqecTSa, o ero nocTyn.neHxx 3 npogaxy .
-----------------------------------------------------------------

KoxcyKbTaHTtI,aec : npxMexaaxe .
B o$YnI,LIa,llbxoM TexcTe AoxyMexTa, sFIjlI3MO, goirytf;exa one~LaTxa : B

nocneRxeM npeR,aoxKeaxx n . 2 CT . 25 aMecTO c.nosa "xexa,qne?3tau}ero"
cneRyeT xxTaTb "Ha,q,ne?RaWero" .
---------------------------------------------------------------

CTaTbA 26 . IIpasxrna oT,qenbxsrx su,qos RoroBOpos xynnx - npoAaxcx

npasxna oTRe.nbsnrx sxAoB Aoroaopos xyn.nx - npoRamx, a Tax)se
npasxna npoRaam oTReJtbrnIX sxAos Tosapos yTSep?aAa:oTCR
IlpasxTe.nbcTSOM Poccm#cxoi3 q)eAepauxx .

P.aasa IIZ . 3an{xTa npas noTpe6xTeneK npx axno .rxesxH
pa6oT (oxasafrxx ycnyr)

CTaTba 27 . CpoxN Btano.rzxexxn pa6oT (oxasaxxr yc .nyr)

1 . Kcno.nHxTez[b o6RsaH ocyWecTSUTb ss[no.nxexxe pa6oTS; (oxasaxxe
yc.nyrH) B cpox, ycTaaoB.rzexxbrR npasxnaMx BmnonxexxR oTttenbHux an,qos
pa6oT (oxasaxxH oTAe.nbHbix sxAos yc.r[yr) x.nx AorosopoM o sUno.nxexxx
pa6oT (oxa3aHxx yc.nyr) . B Aorosope 0 Bs[no,nxexxx pa6oT (oxasaaxx
yc.nyr) Mo~ReT npeAycMaTpxBaTbcR cpox sHnonxexxR pa6oTU (oxasaxxR
yc.nyrx), ec,ax yxasaxxbiMm npasx,naMx OH He npeAycMOTpex, a TaxiEe
epox MeHbweA npo9oJRIiY2Te,F2bxocTH, T-IeM cpox, ycTaxos7lexxbILi yxa3anxblMH
npasx,naMU .

2 . Cpox gstnonxeHxR pa6omaI (oxasaHxx yc,ayrx) MotreT onpegenHTSCA
RaTOx (nepxoAoM), K xoTOpois RoRxcao 66ITb saxoH*iexo asHnoZxexxe
pa6oTW (oxa3axxe yc.nyrx) x.nx (x) AaTO~i (nepxoAoM), K xoTOpo~i
xcno.nxxTeJTb Ao.nmeH npxcTynxTb x ssino.nxexxio pa6oTa (oxa3axxio
yc .nyrx) . B cnyqae, ecnu asInonxexue pa6oTat (oxasaxxe ycnyrv.)
ocyiyecTEnHeTCH no YacTHM (AocTasxa nepxoRxiiecxo» nez3aTH,
Texxxxecxoe o6c.nymisaHxe) B Teuexue cpoxa TeucTBxst Aorosopa o
smnonxexxu pa6oT (oxasaxxvt yc.nyr), Ro.n%HU npegycMaTpHSaTbcA
uacTxue cpoxx (nepxoASi) Buno.axexxA pa6oT (oxasaamR yc.ayr) .

CTaTbF 28 . IIocneAcTSUR Hapywexxci xcno.nxxTeneM epoxos
BLIno.}iHeHmH pa6oT (oxasaHYSii yc,Ryr)

Source: https://www.industrydocuments.ucsf.edu/docs/kxlx0060



xodo xiroa 'o2h) 4xaYt mxlYxex as xosasaxxaxsa (XSfi3raA Exxsssxo)
nsogad Bxxaxuourna etruaex aoxodo axxamAdax as (xxau) exT~osofiag

(xxau) xxxoLofiaH dawsad xxxoaiqg aauog xauaox2zaC
Qliqg iawovd mrrazxxtrouox x xaua,cxgadyoa fiV%ava (iAuofi xxxesaxo)
1.og2d uxxaxrroutvs 0 Nodoao,io1 esBxas mxaYi xamgo - exauaTtaduo
ax (sfirrof xxxesaxo) soged xxxaxuouss o vuodoaosoYi (xulzrorC BxxesExo)
msogxd axxaxicouns axari xuoa P `(at3Atrofi uxxasuxo) msog2d rsv[xasirouns
[sxaYs aoa.xaYiodu xadL adav¢sad a(acxau) hxxoso Sax xxhodoodu (xeoeh
a xaLaYtaduo Hodo xrraa ' o2a) 4xaYi xmYtxti?x es ouralxgadiou sexaxh2r:uA
4uaS,I3xIlo5Sox Hoxodo xI9HnH Yi4J.BS.J YIaMFioJ.OBx I LZxxriu YLxxHHOHOo 8H
viartaixgadiou xnxxahexsux xux (usftroB Bxaasaxo) nwogad xxxaxuouMa
Hxxu.hxoxo x euehex aoxodo xI4xxairaox&a,od isxxamlCd2x aehfrro a'S

(s £soA isxxESExo) s.oged xoYtxa xnxqual7so
lsxxaxirouIqa xwuuxaxdu ao4saaxuaaxLS.ofS .tn3ovi xBxhfaro xxxas a
warra.txxttouox x wauazxgadzou AYtwaw aosahoEd axYtxdou xs.ooxxagoop

(Asfurofi o:fixx2sexo) .Ssoged uAxxaxirouisg aw,t 2s tsseuu axcxas
a `(xszfuo2 Buxus2xo) iqsogad xxxaxuouiss aooaTcodu a xmxxalYaasxodu
' .tedsae xxoa3 xFexa:mawsoa qszaogad,L aaedua ax 4uaixxuouax
w[sxsuorvsoaax Eosxaoxaso dxodo Swoxxahxxsex x (xsAuoA axxxsaxo)

nsog2d axxaxuouisa o,th 'oxxatcYtaw oxqrroa.asx (xsfiuafi axxes2xo) ssoged
axxaxZouI4a ZaxrrHa.0amADo xuH (xsflirDA anx2saxo) I4a.og2d olxxaxiroui4a
x xxuRiaxdu ax oxxaKadaaoao Quazxxuouox xuoa 'aehAuo a(xsluoA
xxxxsaxo) ssoged xxxaxuouNa o xdoaosoTt xxxa~Rdoioed xdd 't,

. axoxag osamuosoax t?g xg.LxIa
g wolxaAu o xxasozaasooc a uaiaxrraTtaduo '(xsBuoA xoxausaxo) nsogad
xoxxaxuouiaa mHan xxxam4xawA xdu Fsewaesnixhfi aucxxa, e '( .usFrofi
xxxas2xo) ruoged xxxaxrrouna o vdoao3oYt xv[xamdo.toed xdu oiuasxgads,ou
rsewaxhredasoa '(xsfirrof xoxaBSaxo) z3aoged xoxxaxirouMe axan 'g

. YI~"ii F,',L ~
xalnxoso2x T klosxxAu axxxausaxasa C 'FSxxsaogads, a mxm oxrasxxrrouax
QsxaxQttadu aaadua 4tras,xgadaou aoxodo x iqaox xxaodooda axhfiiro g

(msArrofi xxxesaxo) iqsogad xxxaxuouHa o adoaosoYt aEo,totaamsxxA
'(xdduoR axxxsxxo) nsogxd axxaxirouMa 4a.xnxoxxs x (xsfiuoA
axxssuxo) iqsogxd axxaxtrouma H qsxu fsaxdu xaWtroh' arrasxx[rouoia
xsdosox axxahas a ' xxodo aMaox Kar:ayx9adsou aNxxai,zxseH ' Z

•j~sirazxgads.ou nxxaaogadl xmfiotAasozaea.ooo
Bxxadoa.zairaottA BrrYt atqxxausoxazoS 'Hxodo a LmsotefiaKsoa
»xs.mgA (xaAiroA i:ixxasexo) miogad Yxxaairouma xxxahxoxo (KUU)
x xuaaax aoxoda waxxamAdxx o xsjzsaa a dWa xAxxaxxaxdu 'aoxarngA
Bxxamawsos osoxtcou asx~Ves qs,aaogadsou aaxdua gtra,txgadiog

(xsfuof xxxasexo) msoged xuxaxirouNe o doao.zott qsAxsdoioad
'. (xs,CUoR

axxas2xo) nsogzd axxaxuouTqa Ps nxari ifxxam4aaWA 4 .tzaogad.cou
: aoYtoxoad xnxxaoaaou r~xxalna~tsoa xUasxauouox

so 4aaaogadsou x xvzeuxo xwxoao as 4axxxouna kurx fHari oiAxwAsed
as weYtxtr wxgLads (xsfiiro,& axx2sexo) iq,Logxd axxaxuourna 4LxhSdou

' (xdrStrol~
axx2smxc) iqaogad axxaxuouiqa as rnxah 8xxam4xaWfi gsxaogadsou
x (x3fuaC axxesxxo) msogxd axxaxuouxa 4yxhxoxxs (xtrx) H(xsfiirofi
otxxxsxxo) mzogxd otxxaxirauma H 4s,xuR,zoxdu xawiroV 4uasxxtrouox
osodos.ox axxahas, g 'xodo xisaox auasxxuouox QLxhaxsxx

:Adogme
fswaoso ou asadua 4Uasxgadzou (x .tj~rrol Exxzu2xo) szogad Fsxxaxuuouxe
xxhodoodu aahlCuo s as;{xeW s 'Hodo a oxatraaoainAoo aaYtSg ax (xlPirroA
axxassxo) maogxd axxaxrrouma os.h 'WaxYtxeaho ouas.a (xsfiiro2~ Bxxesaxo)
ns.ogad axxaxuouxs iswads oa urroa xuH (xshirol oixxasaxo) msogad
ozxxaxirouiqg x uxufiioxdu ax oxxawadaaoso Qirasxxuuouox xrrag Z
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onpeAeanea aqacax) npocpoxxH snJ7oTb Ae xaYana as[nonxexasR pa6ombl
(oxasaHnR ycnyru) xnx npeA-bRSnexv[R noTpe6xTe .neM Tpe6oaaxxH,
npeAycMOmpexxbtx nyxKTOM 1 xacmonqeK CTaThH .

HeycToi~xa (nexft) sa xapymexue cpoxoB ox=;axxa Bsinonxexx»
pa6oTN (oxaaaxxrt ycnyrx) asNcxxsaeTCff sa xafiAai3 Aexb (uac, ec .nx
cpox onpeAenex s qacax) npocpo'4xx BnnQTb Ao oxox~iaxun BsrnoJIxexxA
pa6ombt (oxasaxxR ycnyrx) x.nx npeA~sstsneaafa noTpe6xTe .neM Tpe6osaxxvt,
npeAycMOTpexxNx nyxxTOM 1 xacToRweu cmaTbx .

CyMMa BsbICxaxxo33 noTpe6xTe.r,eM HeycTOKxx (nexx) He MoH(em
npesmutarb uexy oTAeacbxoro sxAa sHnonxenxR pa6omsI Coxasanxg yc .nyrx)
xnH o6Wyto uexy saxasa, ecnx uexa Bmnoa[nenxH omAenbxoro suga pa6oTSi
(oxasaxxR ycnyrx) He onpeAe.nexa AoroaopoM 0 Bblnonxeaxx pa6omN
(oxasaxxx ycnyrx) .

PasMep xeycTOAxx (nexx) onpeAenRemcR, ucxoAR xs Ljexsl
BunonxexxA pa6oTE (oxasaxxR ycnyrx), a ecnx yxasaxxaR uexa He
onpe,qenexa, xcxo,qx xs o6u{et3 uexsr saxasa, cyt~ecTBosasufex B TOM
mecme, B xoTOpoM Tpe6oaaaxe noTpe6xTe.rzR Ao.nxcxo 6tmo 6siTb
yAoaneTaopexo xcnonxxme.neM B Aexb Ao6posonbxoro yAoB .neTSOpexuH
maxoro Tpe6oaaxKR unx a,qexa suxecexxR cy,qe6soro pefuexxR, ecnx
TpeBoBaxxe noTpe6xme.nR Ao6poso.nbxo yAoa.neTBopexo xe 6bino .

6 . Tpe6osaxxR noTpe6xTenx, ycmaxoaneaxme nynxmoM 1 xacToRV~eH
cmambx, He no,qne~RaT yAos.neTaopexxro, ecnx xcnonxxTenb Aoxa~Rem, qTO
xapyuwexxe cpoxos sUnonxexx» pa6omH (oxasasxx ycnyrx) npoxaoM .no
acneRcrosxe xenpeoAonxMOfl cxnH sr.nx no sxxe nompe6xTenR .

Cmambst 29 . IIpasa nompe6xTeasi npx o6xapy~Kexxx xeRocmamxoa
aEnonxexxo» pa6omBI (oxasaxaor4 yc.nyrx)

1 . Slompe6uTenb npx o6xapy~Rexxx xeAOCTamxoB sHnonxenxox pa6omsI
(oxa3axxo"i ycnyrx) snpase no caoeMy su6opy nompe6osaTb :

6esaosMesAxoro ycTpaxeaxR xeAocmamxoa sNnonxenxoH pa6omat
(oxasaxxo# ycnyrK) ;

coomsemcrosy:ou{ero ymenbtuexx» Aexbi aEtnonaexaoH pa6omE (oxasaxxo9
ya,nyrx) ;

6eseosMesAxoro H3roTOS.nexuR Rpyrox sel4x xs oAxepoAxoro
maTepxana Taxoro ge xaxecrosa xnM nosmopxoro smnonxexxR pa6omal . tIpx
sTOrrt noTpe6xTenb o6Raaa Bosspamxmb paHee nepeRaxayto emy
xcnonxxmeneM senib ;

sosMewesHSa noxecexxsIx xM pacxo,qoa no ycmpaxexmn xeAocmaTxoa
BsInonxexxoH pa6oTn (oxasaxxov"r ycnyrx) caoxMx cxnaMx xnx TpeTbxMx
.nxuaaax .

Tpe6osaxxR noTpe6xmenR o 6easosMesAaoM ycTpaxexux xeAocTamxoe,
o6 xaromoanexxu Apyro# seWx xarH o nosmopxoM satnonaexxH pa6oTH
(oxasaHKH ycnyrx) MoryT conposoxtAamacR Tpe6oaaxxeM o6 yMexbmexxx
qexN sHno.naexxou pa6omD (oxasaaxovt ycJIyrH) .

IIompe6xTenb snpaae pacTOpr;iyTb Aorosop 0 snnonxexxx pa6oTE
(oxasaxux ycnyrx) x nompe6osams nonxoro BosMewexxR y6HTxos, ec .nx B
ycTaxosnexxUH yxasaxxstM RorosopoM cpox aeAocmamxK sEinonxexxoH
pa6oTbl (oxasanxoa3 ycnyrx) He ycTpaxexEJ xcnonxxme .nex . €Iompe6ume.nb
Taxh~e enpase pacTOprayTb Aorosop 0 astnonxexux pa6oTbl (oxasaxxx
yc .nyrx), ec.nx xM o6xapy?Eexst cyWecm$exxste xeAOCmamxx asnonxeaxoH
pa6oT[a (oxasaxxoK ycnyrx) xnx xxue cywecTBexame omoTynnexxft oT
ycnosxii qorosopa .

IioTpe6HTenb anpaae noTpe6osaTb maxxse nonxoro BosMeigexxx
y6Emxoa, npuxuxexxEx eMy B csRSx c xe,qocmamxaMH BHnonxexxoH pa6omaI
(oxa3axxox ycnyrx) . V6stmxx Bosmeu~aIoTCff B cpoxx, ycmaxoBnexnue RnR
yAosneTSOpexxst coomsemcrosyIoWHx ape6oaaxxI~ noTpe6xTenx .

2 . f~exa Bunonxexxog pa6omst (oxasaxxoH ycnyrx), sosapaWaeraaR

Source: https://www.industrydocuments.ucsf.edu/docs/kxlx0060
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noTpe6xTe.nx> npM pacTOp?EeH»x Aorosopa o aunos,Hexxx pa6o TH (oxaaaxxx
ycdIyrM), a Taxme y 1iHTEISaeMafi npH yMeHbtileHMM H,eHbl abIno .nxeHxoYF
pa6oTSt (oxa3aHHO ~l yC.72yrYi), onpe,iZeJISieTCFi B cooTBeTCTBxM C nyHxTOM 3
CTaTbx 24 HacToHU{ero 3axoxa .

3 . Tpe6osaxMF , yCTaHOaseHHbte nyxxTOM 1 HacTOaWeH CTaTbx, MoryT
6 WTa npeAvHB.neHhi B c jiy Tiae o6HapymeaxR HeAOCTaTxoB npM npxxxTHu
BHno.nxeHHo g pa6oTSt (oxasaxxoi~ ycnyrM) M,nx B xoAe B Nno.nxexxH pa6oTm
(oxa3axxH yc.nyrM), a B cnyxae HeaosMOxsnocTx o6Hapy ~R eaHR
He,r{oCTaTxOB npu npxHRTxH aMno.nxexxoK pa6oTH (oxa3axxoH yc,nyrx) s
Te*.teHMe rapaHTMI3HOr0 cpoxa MJn-I B Te*-IeHMe SlleCTM MeCFnueB CO ,2fHR

npMHHTMft a Uno,nHexxou pa6oTbi (oxasaxxo R yc,nyrM) npM OTCyTCTaxx
rapaHTM~SHOro cpoxa . Tpe6osaHHa B OTHOtliesiiM He,ZjOCTaTxoB B cTpoeHMH
MJIM B xHOM He,i7SMiFSMMOM AMy[1{eCTBe, xOTOpble HeSO3MOIAHO O6HapylAHTb npYI
npMHRTxx BanonHexxa# pa6oT6i (oxa3axHOH ycnyrM), MoryT 6scTb

npeR'aHB.reHN npM o6Hapy ?Bexxx HepocTaTxoB BHno.nxexxox pa6oT bl

(oxasaHaon yczyrx) B Tenexxe rapaHTMi3Horo cpoxa, a npx ero
oTCyTCTBYEM s Te q eHMe ,Z$Byx JIeT CO ,i(HFt npMHRTMH BFinoJSHeHHOI3 pa6oTU
(oxasaxxoH yC.nyria) .

4 . B cJly'-Iae &6iRBJTeHMH Cy[QeCTBeHHSix He,LjocTaTxoB BSInoJlHexxOIi
pa6oTS~ (oxasaHHou yc.nyrx), AonyWexxbrx no BxHe xcno.nxxTe.nA,
noTpe6xTe.nb snpase npeA'bRBMTb Mcno.nxMTeTi:o Tpe6oBaxxe 0
6e3BO3Me3gHOM ycTpaxeHMx HegOCTaTxos BSHSOJIHexxOFI pa6oTbi (oxa3axxoTd

yC.ayrM) no MCTe* iexxM rapaHTxKHOro cpoxa, ycTaxoanexxoro Ha
B Hno.nxeHHyIo pa6oTy (axa3axxyto yc .nyry) xcno.nxxme.neM xnM no
MCTeTieHMM cpoHOB, yxasaxxsIx B nyxxTe 3 HaCTOSiu{eI3 cTaTbM . Yxasaxaoe
Tpe6osaxxe noTpe6MTe.rnR Mo )KeT 6 LITb npek~sRB.neao B Teqexxe
yCTaxosnexxoro cpoxa c .nym6ai Bbtnonxexnou pa6oTaa (oxasaxxo R yc.nyrM)
M7IM B TezIexMe gecfiTM 3IeT CO J.{HH IIpI3HSITMFi BbInOJIHexxOI3 pa6oT6i

(oxa3axxOii ycnyrM), ecnM cpox c .nyxt6H Bmno.nxexxox pa6oTLI (oxasanaox
yc.nyrM) He yCTaxos,neH . Ec.nM p,axaoe Tpe6osaxxe He yRoB .neTBOpexO B
cpoxx, ycxaHOB.renHbie CTaTbe~r 30 HacToxu4ero 3axoxa, noTpe6MTe.nb no
CBOeMy BU6opy snpaae Tpe6osaTb :

COOTSeTCTByrou(ero yMeHfiiuexxR i~eHbr 3a Bsmo .nxeHHyIo pa6oTy
(oxasaHHyjo ycnyry) ;

Bo3MeI~eH33fi nOHecexnbIx MM pacxoAoB 110 yCTpaxeHYIIO He,LjocTaTxoB
BbfnoJIHeHHOI3 pa6oTbI (orcasaEHOI3 yc.nyrM) CBOMMM CxdIaMM M .nM TpeTbYiMM

,7SMuaMM ;
pacTop ~KeHMft Aorosopa a BaanonHexxx pa6oTS[ (Oxasaxxx ycnyrM) x

Bo3MellteHYIH y66ITxoB .

CTaTbR 30 . CpoxM ycTpaxexMR He,qocTaTxos sMno .nHexxoK pa6oTH
(oxa3axxox yC.nyrx)

HeAOCTaTxM B EUIo.nHexnoK pa6oT N (oxasaxaoH yc.nyrM), o6xapyxcenHUe
B xoAe asIno.nxeHxst pa6oTSI (oxasaxxR ycatyrx), AonxKHW 6NTb ycTpaaexsl
B pasyMH BIH Cpox, Ha3xa*4 esHStH noTpe6xTe.neM .

HeAoCTaTxx sHno.nxenxOR pa6oTL[ (oxasaaxoH yC.nyrM) Ao.nH(HSl 6MTb

ycTpaHeHtil B Te*-IeaHe Z[BaAI7,aTM ,L[HeLI co gHR npeA'6fisJIexMFf Tpe6osaHMFi

noTpe6MTe.neM, ec.nM 6odlee xopoTxHI3 Cpox He yCTaxoBJieH AoroaopoM

(cor.nafuexMeM cTOpoH) np3 npMHfiTMM Bbnlo .nxeHHOE3 pa6oTb1 (oxasaxxoF3

yc .nyrM) ra,ax apaax.rzaMM sa[noJIHexxR oTAe.nbH LIx BMAoB pa6oT (oxa3axM R
OT,I$edSbHbIx Bx,L[OS yCJIyr) .

Ha3HaT-SeHHbiYf nOTpe6YiTeJIeM 4WIR yCTaHOBTIEHHhn3 J(OPOBOpOM

(COr.Rai33eHMeM CTOpOH) CpOH yCTpaHeH&ZFf He gOCTaTHOB yxa3S23aeTC3I B
,II,OrOBOpe xJn3 B RHOM AOHyMeHTe, nOJ;IIMChtBaeMOM CTOpOHaMM .

3a Hapyinexxe npeqycMOTpexHSIx naCTOffWet~ cTaTbex cpoxos
yCTpaxexMH HeAocTaTxoB Bs ino.ttxexxoH pa6oTE (oxa3axaox yc .nyrM)
xCnOJIHMTeJIb ynSIa*-IMBaeT noTpe6HTe.nio 3a xa~nRxx Rexb npocpouxM

Source: https://www.industrydocuments.ucsf.edu/docs/kxlx0060
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HeycTOiaxy (nexo), pasMep m nopRRox xcvHC .nexxR xoTOpoii onpeRenRIoTCR
B cooTSeTcTSxx C nyxxTO+s 5 cTaTbx 28 xacToffu~ero 3axoxa .

B c.ny,~ae HapyweHxR yxasaxa~x cpoxoB noTpe6xTenb snpase
npeAVSIBxTb Hcno.nxxTe.nro xHEe Tpe6osaxH», npegycMOTpexxI,?e nyaxTamx 1
x 4 cTaTbx 29 xacTORWero 3axoaa .

CTaTbF 31 . CpoxH yAos,neTBOpenxx oTReRr,xHx Tpe6osanxH
noTpe6xTe.nR

1 . Tpe6osaxxR noTpe6xTe.nsc o6 yMexbmexuu uexsI sa sLInonxexxyIo
pa6oTy (oxasaxxyio yc,nyry), 0 BosMeuqeaxx pacxoAos no ycTpanenxio
HeAocTaTxos sLnonxexxox pa6oTH (oxaaaxxoH ycjiyrx) csoxMx cx.naMx
x.nx TpeTbxMx nuuaMx, a Taxme o sosMewexux y6sTxos, npxxxnexxHx
pacTOpasexxeM Aorosopa o srino .rrzneaxx pa6oTE~ (oxasaaxx yc .nyrx),
npeqycMOTpexxbie rryxxTOM 1 cTaTbx 28 x nyaxTaMx 1 x 4 cTaTbx 29
xacTORwero 3axoxa, nokne~RaT ykosneTBOpenHio B AecRTHRxeaxmH cpox co
RxH npeA'hRSneHxR cooTSeTCTSytocqero Tpe6osaxuR .

2 . Tpe6osaxuR noTpe6xTe.nu o 6essosMes,qxoM x3roTOB.aexxx ApyroH
seu4x us oRxopokaoro maTepxa .na Taxoro xse xatlecTBa xnx o nosTopxoM
ssno.nxexxx pa6oTS (oxasaxxx ycnyrx) noAnexam yRoB .neTSOpexno B
cpox, ycTaxosanexnUx A.nR cpoqnoro BNno.nnexxn pa6oTS (oxasannn
ycnyrx), a B c .nyqae, ec .nx sTOm cpox xe ycTaxossen, B cpox,
npeRycMOTpexxHK AorosopoM o sEno.naexxK pa6oTLI (oxasaaxx ycnyrx),
xoTOpHH 6x.a xexaA .netKaWe xcno.nxex .

3 . Ba xapyuseaue npeAyc MoTpexxstx xacTOAU{eH cTaTbex epoxoB
yAoBJteTSOpexxx oTAestbxstx Tpe6osaxx# no Tpe6uTesx xcno.nxuTe.nb
yn.na*ixBaeT noTpe6xTe .nio 3a xaxcAuk Rexb npocpo ZIxx aeycTOHxy (nearo),
pasMep u nopti9ox xcTixcnexxx xoTOpoK onpeJ$e .nRI9TCn B cooTSeTeTaxx C

nyxxTOM 5 cT aTbx 28 xacToRUuero 3axoxa .
B c.ny3ae xapymexxR cpoxoB, yxasaxxUx B nyxxTax 1 x 2 xacmomqeii

cTaTbx, noTpe6xTe.nb Bnpase npegsffsxTb xcno,rxxEe .nto xxHe Tpe6osaxxsi,
npeAycMOTpexxme nyxxTora 1. cTaTbx 28 x nyxxTaMx 1 x 4 c=6x 29
xacTosiwero 3axoxa .

CTaTbR 32 . IIpaso noTpe6xTe.nA xa pacTOpEexue Aorosopa 0
sHnonxexxx pa6oTU (oxasaxxx yc .nyrx)

IIoTpe6xTe.na Bnpase pacTOprnyTb Aorosop o BLirno .nxenxx pa6oTM
(oxasaxxx yc.ttyrH) B .nw6oe BpemR, yrn.naTxB xcnonxKTenm uacTS ueasI
nponopuxoxa.nbno uacTx asMoatxenxox pa6oTm (oxasaxnoH yc.nyrx) Ro
nonyxenxn x3aemexxR o pacTop~Kexxx yxasaaxoro Aorosopa . IIoTpe6xTe.nb
o6n3aa Taxxse sosMecTxTS ucno .nxmmento y6HTxx, npxT-ixxexxHe
pacTopmexxem ,qorosopa 0 sMnoJIxexxx pa6oTH (oxasaxxx ycstyrx), s
npeRe.nax pasxxgu Me~Ery *iacTbM pexN, sNnna~ieaxoH sa suno .nxexayta Ro
no.ny,4exxff z3semexxst o pacTOprxexxu yxasaxxoro Aorosopa pa6oTy
(oxasaxxyE ycnyry), x uexox acex sMno.nxReMOA pa6oTE (oxas5maeMoVi
yc.nyru) .

CTaTb» 33 . CMeTa xa Bsnonxexxe pa6oTE (oxasaxxe yc.nyrK)

1 . Ha sunonxeHHe pa6oTs (oxasaaxe ycnyrx), npeAycMOTpexxo9
,qorosopoM 0 BHno.nnexxx pa6oTH (oxasaxxx yc .nyrx), Monsem 6sITs
cocTas.nexa TsepAaa x.nx npx6 .nH3ttTe.nbnaH cMeTa .

CocTasnexxe TaxoH cMeTS[ no Tpe6osaxuIO noTpe6xTe.nR n.nK
HcnoJIxxTe.nR o6RSaTe.nbHO .

2 . KcnonaxTeans He anpase Tpe6osaTb on .naTN BaIno.nxexxR pa6oT U
(oxasaxHR yc.nyrx) x Aono.nnxTe,nbHux pacxoAos, He Bx.mo* ienxNx B
TsepAyto cMeT,y, ecnx noTpe6xTe .nb He ,qa,n cor.nacxe Ha BbIno.nnexxe .

Source: https://www.industrydocuments.ucsf.edu/docs/kxlx0060
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Taxoi3 paboTSl (oxasaxxe yc.rryru) x.nu xe nopyqx,n xcnO.nHHTexm
Bbn7oJIHeHHe TaxoLI pa6OTSI (oxa3aHHe ycSIyrH) .

EedFx Boaxxx,na Heo6xoAHMOCTb npeabacYFTb npY16JILI3HTe .nbayio cMeTy,

HcnOJSITYETeJIb o6Ff3aH HeMegJIexxo npegynpeAIxTh 05 9TOM noTpe6xTe .nFi . B

3TOM cJlytIae noTpebLITe3Ib BrIpase oTHa3aTbcH OT zCnoTIHeHHR 9oroBopa O

BEno.nHex13I3 pa6oTSa (oxa3aHHI3 ycJIyrYI), Bo3MeCTHB HcnOJIHHTeJnO

pacxo,iiu, noaecenHEe YIM FI npHxogftll{YIecFi Ha Bbino3IHeHHyIQ pa6oTy

(oxasaxnyto yanyry), cor.nacxo nepeoxan.anbxo onpeAe,nenxox cMeTe .
Ec.n z xcno JI HHTeZb He npeAynpeAHn naTpe6xTe,nn 0 npessliuexxH
npH6JI4I3HTeJIbHOLI CM@TbI, LICIIOdSHS3Tedib o6fi3aH BEnOSIHHTb pa6OTy
(oxa3aTb yC3lyry) B npe,II,e7Fax nepBOHatia .7IbHOLf npfI67IA3HTeJIbHOI3 CMeTbl .

CTaTbR 34 . BEInO.]IHeH&ie pa60T6i H3 MaTep33adIa YIcnOJIHPFTeJIFi

1 . Meno.7IxHTedIb o6H3aH BSInOdLHHTb pa6oTy, onpeReneHHyIo RorosopoM
o BbIIIOJIHeHHH pabOTbi, H3 esoero MaTepYIaJIa IS csoHMH epe,I(cTBaM33, ecJIH
nompe6xTenb He Tpe6yeT BstnonHeHKa pa6oTSI x3 csoero MaTepxa.na .

KcrloJIxYITeJIb, BbCnOJIHFIIOI4I3YI pa6oTy P3 csoer0 MaTepRaTta, HeceT
OTBeTCTB2HHOCTb 3a Ha,I{TIeH(a[I{ee xa*-IeCTSO 3TOro MaTepUfaJIa .

2 . MaTepxa,a ucno .nHxTeanq onnaqusaeTCH noTpe6xTe .neM npH
3ax7IlOT-IeHHR yxa3axxoro ,LjOrOBopa nOJIHOCThIO I3JIH B pa3Mepe, yxa3axxoM
B npasIxdlax BbIIIO.axeHHfi oT,Z[e.nbHblx BH9oB pa6oT H.nH BAorosope o

Bbrno.nxeaxx pa6oTN c yC,noBxeM axoxuaTe,nbHoro pac*ieTa npu no .ny Ti exxH
nOTpe6YITedIeM BhinOlIHexxoI3 Hcno .IIHHTeSIeM pa6oTbI, ecJIH HHOI3 nopf3,i(ox
paczleTOB 3a MaTepHaJI HcnOJIH33TeJIH He npegyCMOTpeH corJiaIDeHLSeM

CTOpoH .
3 . B c.m3qaRx, npegyeMOTpexxHx yxasaHHaIMH npasx,naMx H .nx

,II,oroBOpoM 0 BbSnodIHeHIdH pa6oTSI, MaTepHaJI MoHteT 6ETb npeAOCTaBTieH
Mcno.rzaYlTeneM nOTpe6HTeJIro B xpeA$T . IfocJle,i[ymQ{ee LI3MeHeHHe L[exbr
npej_(ocTaB7ieHHOrO B xpeAHT MaTepNaJla HcnOJIHHTeJIR He BTSeT-SeT 9a co6o33
nepepacueTa .

4 . MaTepxan xcnoatxxTe .nH H Heo6xoAxMUe A.nst BbinoE Hexx2 pa6oTH
TexHYF•3eexYle cpeg CTSa, HnCTpyMeHTb7 H npoq ee ,L[OCTaB.kRI9TCH x MecTy
B6InOJIHexRH pa6oT HcnoT[HY1.Te.neM .

CTaTbR 35 . Bbtno.nHexxe pa6oTSt H3 MaTepxana (c BewbFo)
noTpe6MTe.nH

1 . Ec.nx pa6oTa Bslao.nHReTCR nOJIHOCTbIO H7IH zIacTHT-IHO H3 MaTepHana
(c BeL4bIO) noTpe6HTeJIH, I3cnOJIHHTeJIb oTBetIaeT 3a COXpaHHOCTb 3TOPO

MaTepHa.Ra (BeIi(H) H npaBHdlbHOe ero HcnoJlb3oBaH33e .

I4CIIOJIHYITeJnb o61i3aH :

npe,I;ynpe,IZI3Tb nOTpe6HTeJIH 0 HenpHrOgHoCTH HJIH
He,I[06poxa*-IeCTBeHHOCTH nepegaHHoro nOTpe6HTeJIeM MaTepYLa7Ia (BeIgH) ;

npe,qCTaBHTb OTT-IeT 06 Yl3pacXopOBaHIdH MaTepTda7Ia A BO3BpaTLiTb ero

OCTaTOx .
B c.nyqae nOJIHOI7. Ii.FLYi tIaCTYLT-IHOIF yTpaTbI (nOBpeHfj(eHYIR) MaTepHaJla

(BeW,H), npHHHTOro OT noTpe6HTeJIH, HcnoJIHHTeJIb o6H3aH B Tpex,I ;HesxbILI

cpox BaMeHY[Tb ero o,I{HOpoAHbiM MaTepYIaJZOM (Be[I{bID) anaJIOrIxtIHoro
xaT-IeCTBa IIL no ?RedIaHHIO noTpe6LITeJIfI H3roTOBHTb LS3ge7IHe H3

oAxopo,qxoro MaTepxa.na (BeuSx) B pa3yMHOI cpox, a npx oTCyTeTBMx
o,2{HOpoAHOrO MaTepYfaJla (sewH) axaTIoruqHOrO xa*-IeCTSa - so3MeCTHTb
noTpe6xTe.nro AByxpaTxyIo qeay yTpauexxoro (noape~xAexxoro) MaTepxa .aa
(BeWx), a TaxEe pacxogu, noxecexHbIe noTpe6xTeneM .

2 . UeHa yTpaEreHHoro (nospelxReHHOro) MaTepxana (Bea{x)
onpeRejiReTCH, Hcxo,qR xs uexbi MaTepxa.na (aewx), cyMecTSosasuleH B
TOM MeCTe, B xoTOpOM Tpe6oaaHMe noTpe6xTenR Ron~uHO 6bino 6UTb
y,Pos.R8TBOpexo YfcnoJSHfriTe7IeM B geHb 9o6posoJIbxOro ygoBJIeTBopexxFI
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Taxoro Tpe6osaxxH x.nH B Aexb sHxecexxR cyAe6xoro pewexvcE, ecnx
Tpe6osaxxe nOTpe6HTeJIH ZH06pOBOJIbHO yJ[OBJieTBOpeHO He 6ISIJIO .

ueI-2a MaTepI3adIa (Beiqx), nepegaBaeMoro I2cnonxI3TeJIiO, onpe,L{eJIAeTCH

rroTpe6KTe .neM x yxa3siBaeTCH 3 Aorosope o BErno.nxexxx pa6oTS l xnH s
LiHOM ,Z(oxyMeHTe (xBxTaHI~HI3, 3axa3e), nO,I$TBepHS,IZa101U,eM ero 3axJIIOTi.eHYIe .

3 . Z cnO.aHLITe.nb ocBO6oXS,7 aeTC53 oT oTBeTCTBeHHOCT33 sa nOJIHyto LFTIn
uaCTx 'IHyIo yTpaTy (nospe HcAexxe) MaTepxa.aa (Ben1x), npxa RTOro xM oT
noTpe6xTe,nst, ec .nx noTpe6xTe .nb rnpeAynpexsReH Mcno.nHUTe,aeM o6 oco6 bix
csol3cTBax MaTepYfaJia (Bell ix), xoTOp6Ie MoryT noBJle'ib 9a co6oYR ero
no.nxyl0 HJIn iIaCTZqHy10 yTpaTy (nospe)x,L[eaYie) . He3HaHHe YICrcoTIHYfTe .neM
Oc0661x cBOI3cTB MaTepNaSta (Betqfd) He ocHO6oNS,qaeT ero oT
oTSeTCTEeHHOCTx .

CTaTbR 36 . Q6R3aHHOCTb F3CnOTIHHTeJIFf xx(popMHpoBaTb noTpe6xTe jiyi
06 06CTOATeSIbCTBaX, xOTop6Ie MOryT nOBJn3RTb Ha xa ,ieCTBO BhIIIOJIHAeMOYI
pa6oTH (oxa3ESaeMoK yc,nyrx)

Kcno7lHnTeJIb o6A3aH CBOeapeMeHHO HH(popMYSpoBaTb IIoTpe6RTedSfS o
,^oM, -4TO co6nloAexxe yxa3aHxH noTpe6xTeJiA x xxIie o6cmoRTeSLbCTSa,
saBHCSiL~kIe oT noTpe6HTe.7ix, MoryT Cx333YSTb xaT-SecTBO Blino.nHFIeMO2
pa6oTU (oxa3stsaeMog yc.nyrx) .

ECJIH nOTpe6BITe.FSb, HecMOTpR Ha CBOespeMeHHOe H o6ocHOSaxxoe

YxtpopMIxposaxFie &SCno .nxNTe.neM, B pasyMHbII3 cpox He saMexI3T

HenpYirogHLILi LLnLi He,i;o6poxatiecTBexHSn3 MaTepI3a.n, He Li3MeaAT yxa3axLIh

0 cnoco6e BNno.nxexxR pa6oT LI (oxa3axxH ya.nyrx) nx6o He yCTpaHxT
HHbiX 06CTORT2JIbCTB, xOTOpbte MOPyT CHH3HTb Ha'3eCTBO BSnIOJIHFIeMOk
pa6oTU (oHasblBaeMOid yc,nyrYI), Hcno.TIHHTedIb BnpaSe paCTOpPHyTb
9orosop o Bsa no.nxexxx pa6oTSt (OxasaHHx yc Zyrx) x noTpe6osaTb
nodIHOrO BO3MeffjeHHR y6blTxoB .

CTaTba 37 . RopRAox pacieTOS sa abcno.nxexHyyao pa6oTy (oxa3axxyIo
ycstyry)

IIopRRox paC*4emoB 3a Bslrro.nHexxyIo pa6oTy (oxa3axxyjo yc .nyry)
onpegeJIFIeTCH AorosopoM MeHt,II,y noTpe6TiITe7IeM P. HcnOJIHI3TeTIeM .

iIOTpe6yITe.nb o6x3aH on,naTHTb B61IIOdIxexxyto LICnoJIHI3Te.neM B no.nxoM
o6,beMe pa6oTy (oxa3axxyto yc .nyry) no oxoHxaxxx ee, ec.nx xxoe He
yCTaHOBJIeHO 3axOHOM HJIH LSH6IMTd npaBOBSIMI3 aHTaMH POCCH33CKO~f

cPeJS,epaLTHYi HJIYI AorosopoM Mexc,qy nOTpe6LITeJIeM A LSCrnOdIxvcTe7IeM .

CTaTbR 3B . IIpasx.na 6stTOSOro x xHSx BxqoB o6c .rzyacxsaHxR
noTpe6xmes[eK

IIpasx.na 6 UTOSOro x uHblx BHAoB o6c .nyxcxBaxMA noTpe6xTe,nen
( npasx.na abtno .nHeHxF4 oTp,enbHbIx BxAoB pa6oT x npaBx.na oxa3axxst
oTAenbHSx Bx,qos ycnyr) yTBepxsAa:aTCH IfpaBxTe,nbcrosoM PoccHUCxoH
cDeAepatzHx .

CTaTbR 39 . Perynxposanxe oxa3axx2 OTAe,nbHSx BxRoB yc .nyr

IIoc.neACTBxR HapyweaMA yc.noaxx RorosopoB o6 oxa3axxx oTAenbHr ]x
sxAoB yc.nyr, ecaix Taxxe Aorosops i no csoeMy xapaxTepy He noAnaga loT
nop, ,II,eSl.cTaYie HaCToSllyeI3 rdIaB6I, onpe,II,eSIfnOTCft 3axoI-IoM .

Ps[asa IV . PocyqapcTBexxaH x o6qeCTBexxaR 3aMxTa
npas rtompe6HTezeii

CTaTbFf 40 . nodIHOMOTiLIH 4Ie,I{epaJIbxoro aHTI3MOHOno .I7bHOr0 opraxa

'
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'wOHOHB£ wLItIIHOS.OSH

xnxxadyowoCYiadu 'xxhowoHrrOU (xweHZSdo xwFx4uaxdo,zxddai ode)
woHeudo wma4irouoxowHSHe wmH4rredaYta(v Hxxa~rasoatnfoo air)t oAwxYloxgoaH
'oWiswdo4)Hx cxfixx x xawdoq) xoHS,ofi x Woxxaw4oHU s FsxxaHObago
' slHawfixoYi arixdasos,ooYi xodo wx xnHHatrsoaesoF a xs,Brrae,taofYadu
(soxssdo xtva4traxdoa.xddas ode) exesdo oaox4reouoxowKyxe osoxeuedalYa$
otuxesogadz ou Hesrsgo (tiasuYtodu 'grra,txurrouoK) 4uazvcsozolsH

(wsH2sdo wisx4rrxxdos,xddaz ode)
AxaJdo fiwoxqrrouoxowxsus riwox4tradaYtacp xxYtewdo~xx o[xHarraesaol7adu
ou (ariaelYOdu '~suasxxuouoxj xuasxsosocsx 4sooxxeaxg0 'tii~ S4ysza

'kauaj.xgadzou ssdu nsxtnas
xtsuan s luaYi ou Bxxahcxrrxas xhp)i .xu17 asxsexnxHH xaoao ou ooariodu
s 4s.xuAsaa xux aooaitodu a axzaehA x wo2tfio xat,aieaudu sjwg .caToW
(nxe.tdo acsHSrcpvtdosxddaz ode) xssdo UnHguouoxowxixe HnxauadaYtaq,

axxaxuouox xx aoaxareadaaos3ax xs xux xxaxoxuiYadu
xxxaxirouax ao axxaxoua~'i es socpadsm Huxaxo~ssa wox4uasz3ttfixHdu
o wHUaa,awxxxduiiadu w~sx4u~~YtxaxStax x mttfo awxsxedsxgda
a Kxox qs.uusBQYiadu asxxai a 'xarrasxgadsou ssdu wol,xa wisaogedu
wsHx xirvt woaoxxs x~txxaugoxssoS axxam.Cdax aogfids xux aoH.tpdxositoaH
ae Esitasawxxxduhradu osoaqrreiYtmaxYtxx Hsoos4uasxaYt xxxafiedxadu
o Hirx (shsal7odu 'Isuasxurrouox) xirasxsozodsH t•,xYtsYtxsxxu o
auaxh wos, a'xa:raixgadiou asfidx odoaxaIra7taduoaH xeoadaa .xx a rhfio g
xxox 4sxrrgBs.liadu ' xairazxgadiou sedu xHxamAdax auHasxfidzxgo xrsehiSuo
s'4auasxgads.ou sedu Ssxmas s If6a a xoeiufisdgo aszdna (mxejdo
atsHquaxdozxddasi ode) H2sdo jatqx4rrouoaowxs.as xma4uadaYtac~ 't7

xarrasxgadLou xaoadasax s 2sodogo o a osorralY
aaeh IsgO x irxapdu xwx xxxaYtoiugoo o(u waTtaEYtodu 'xwxiras.xxuouox)
fiwliuaS.Ylso.Lo.ISR O HYIxam8tc.1o0 4I2h0IIfxas a8edua (14HS.Ido
a.14x4rrSFIdo,tIdddaS, o,Ia ) Heado I3tsFi4rrouoxowLiSxE 3114HeIf8daYlad) 'C

xarrasxgadsou
apdu iss.xtnss xso2irgo a Exxamoaa.o xxlnafidxrcFwad 'xxrixdaYtacp xoxoxxoood
sosxa xisaoasdu =ux H aoxoxss Bxxaxawxdu waooduos ou HxxaxoisQSed
a15H4n'etiTtxq)o ,taeYt xaddo xt~xq~rouflxowxsxa xmx4ueda~a~ 3

Uauaa.xgadiou aedu woxoxse xnHHadzowoAVadu
waxxamf+dxx o xmxxeExso 'xxaauufyoadu wexaxsxdu ou uatt xmxaorrolA
xxxaYt~R2gsoa o soooduoa jsYxamad Yu7i mrraxdaiaw xiooxxaas.owoYtagktou
ou isxesdo aMxqrrasxaadxooaEdu axshdYf 'tsdliwsdfixodu tvH2sdo a

: xxx2sodxuAxxz woxaodooYt aa
o xrrx uxeaarixu xOxxeYi rsxasoxay xxxarrsoaesooxdu o P ooduas tsxxamad
HIfYI 'I3S,aox4IfaS,HaY1 89YxH o.iaflt0l~HS.O,FaH.LOfla axxaIfa.LJafII~OO 2x OII3ExaYli3if
xHrnsavua 'aasdo a xarrasxgad iau sxdu xxxamldax o nuexdas,sw

`(a2RiroA 'azogzd) adaeos o xxriaKdoq)xaz ~;oHhosasooV x uoxdaeos.ooYt
xxas.ozfios.o xdu (,iSrroR xxxesexo 'soged xxxaxuouIsa) aodagos
uvsYtodu xxxauaoxesaoxdu o x ' sxaraoxeaorf ax ox 'ngwAua vcxodo
xtrx xsaoxlos xxodo sxairaoHSZOfi 4stsg =xrrOTt asdos .ox ex '( .togzd
axxaxsroujqs) godeao,t »xm7iodu xxxalnadxadu o axxps a'x .tiooah'o.c woxodo
wxmxa .zox o sodaaoy xxcetdodu xxxalnedxadu o airoxa wo.i s' xarraiugadsou
sadu xxxam CdEH xHHatnedxadu 0 ( wgYcgeh'odu ' wLua IxHuouoM)
wltUaLxaososmx Bxxaoxuitadu xxYcxa,aauwox Haoao xauaTtadu a

:saasraaduax (iqxa .ido asx4rrexdos.xddaz o3a) a2sdo soze
xarrasxgads,ou sadu n.Lxfias xios rgo a Hxxamoxs.o

xxtnoi Sdvtu'h.tad ' xxriedaYia(D Hoxoxxoood aoyxa xnaoaadu xiqxx x eoxoxes
waxxaSYocvgoa ss 4uodsxox xmxxaasodei7Aoos sayw~irsz3aMoo (mxasdo
amx4uaxdos.xddasi osa ) Hu,ido u sH4rrouoxowxLxa xtsx4uadaTtad, [
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x xxjouodsaW 'xxYcasxidelYHezo ou xesdo xmHguEdatta(D 'z
'(eHesdo o.IoH4uexdozxddas, osa) aaPjdo oJOH4uOUGHOWx,LHB

osox4uadalYac~ Wo1ixu WHx,Laox)auol7 ssosae32uex cpedym
~ WoHOxes WI4x4lfedal7a( x14HHauaoH8Iari ' eY~`1d .L

nLeuuo aodaWeed xMxgueWMxHW hYaH.L x.L~u o)Y adaWSed a xauasxgads.ou
.1xxamfideH xxxatnedxadu o xxxeoxuYiadu xsHxoxes osa axxaxuouoxsedu ;

aoxxaWadaaoaoax as xux Exxaxuouox 10 axaaxoUxS es (eriael7odu
'xua.r,xxuouox) Hxasxgosossx ex cpedim sseseueH aasdua (mHe . i do
axx4irexdosxddasL osa) xesdo RI4H4IfOIIOHOWx .LHe xsx4uedattao ti

( .cSuort 'aoged) aodesos ocqzooxoeuosag x Woaaoahax
es Quodixox xWxtna~suasoatnSoo '(xWeHasdo xWnHqusxdoixddas xx)
xaoeua xox4uas.uxuouox xWexesdo xWSx4uadatta~ xWxsfidYt x(xWexssdo
xWlsHgirexdosxddas osa) xxriaxx$xs,dao x xxsouodsaw 'xxY[ssx,td2h'xeso
ou woxxsdo Wisx4sedaYta (p '(xWaxeddo xW i [xguexdosxddaz o3a) WoHSSdo
WI4H4uouoxoWxZHa Wrix4uSdaS7aO a14Waes2uex ' xxrixxeO 'eJ7 F54s.es3

xxnexxq)xs.dao w xxsorrods,aW `xxtasxzda~txaso ou xesdo xMH4uedaYtarp
ex xasmo!3eusog (dfur3fi 'yogEd) eodsaos xxYt2xm(Dxsdao uox4uasesisgo
ou moged axxa37agodu x HxriesxHesdo a-wxey e`(,iAuoA ' a.oged) aodesoa.
a4sooxoeuosag x Wossoahex es 4uodLxox xxtuaHUazoatnAoo 'xsoeus
xoH~lItasxxIrouox goxesdo xiqx4iredaTta(D xioox4uasLsoYt xxYt2xxYtdoou £

-xxHPeogady xxas WaxxaYtaugoo
as 4uodsxox imisugiaatnAoo x(sAiroA 'aoged) aodeaoi x .zooaoeuosag
x Hxxaaogads anxquasesxgo zazaxusexetafi xxrixasauWOx vcaoao
xeuaYtadu a '(sAuaA 's.oged) aodegos otgsooHOSUOSag H Waszoahex es
4rrodzHox axlnotzirazaafifioo 'x.LOeus xoH4uasxxuouox mxesdo al9x4usdaY7a$
axsfidYt x sdosYtex osoxoa~xsouoxwatixus-oxdesxxeo xesdo »xHqrradal7acD
`xxl7axxq)xs.dao x xxsonuods.aW 'xxnssxzdeYtxaso ou x2sdo xmxquedaYta4)
(SRuofi `soged) sodeaos. xaooxoauoeag rsxxahauoagO xtsirari g'Z

(sfirrofi `soged) aodeaos xs.ooxosuosag
H xxH2aogadL xWx HxxamSdeH aehAtro a(WattaeYtodu 'Wxuas,xxirouox)
WHUalxsolossx H iqTtfio aisxwedaxgd2 ' sYtlio a xxox so~atrs~ tYfadu

`u xarrasxgadsou Wose go
xxHaaodxWdoc~Hx x xauasxgadiou so xx aatqsso go '(xssRuoS 'xaa,og2d)
xzdesos 0 xxtteWdocpHx xoxaosesooYt x xoxdagoioo7t xxa,tosrSoso xdu
( .Ifiuol HxHesexo `ioged Hxxaxirouxs) sodeaoz xixaYtodu xxxairaoxasooxdu
0 xxHeaogads asxxzs. e `nxairaoHeLofi ax OH 'ngxcAuo xxod3
xux xsooa]Yo.t xxoda nxaugoHayot 4.tng xH)xuo1Y atsdosox 2x '(soged)
aodaaos. x xsooHYtos xWexoda xWxmxazox a aodegoL xxcaYtodu xxHalnadxadu
'(slCuofi Exxesexo 'a.oged xxxaxuouMa) aodaaoy xxxes mxaYlodu
x axoAuisa xxxainedxadu `(sfirroA 'Loged ) sodeani xxxes ea .tiokdoasxodu
o x=&HO o xxHeaogads '(dfiuaA 'soged) sodesos xa.ooxoeuosag
x xxxeaogads xxuamfidaH xxxaxedso S go tsxxeoxuYtadu smuseduex

' (sAuofi 'Loged) aodeaos.
xs.ooHOauosag H xxHeaogads. WaxxaYtaugoo es 4uod,txox s.oHUa,toaMAoo

xxrixalauWox
xaoao xsrraYtadu e `(s Suo S ' a.oged) aodeaoL otgyooHOeuoEaq
x WogsOahex 2s auodsHOx axtnolFJUa .LOalnAoo '(tvHesdo al4x4irexdozxdday
xx) msoeira xoH4uasxxuouox sxesdo asxsuedaYtacp axsfidb' x
aoodRoad xvxttodxdtt x xtYado xalnotesxRdxo axedxo ou Hesdo xmx4usdatta(~
'edosTteH osoxoafixsotroxWattxue-oxdpzxaLO xe .tdo xMH4u2daYta$
`xxnexxcpxsdao x xxsouodsaW 'xxtrssxsdeTixeso ou Hssdo xmxguedaYta$
(sAuoS 'Logad) aodeao.L xzooxoeuoEag tsxxahauoago xxuan g'ti

(sfiu3f `s.oged) aodeaoz M4sooxaeuosag x Woas.oafiex
ea guodsxox xvctnaEuasaatnCao '(goHesdo xHxxuexdo,ixddas xx) xz3eira
xoxgua~xxuou3x soxa .[do xMxqu2da17a~ IsxhoWOxuOu zt, a4s,eIO

/
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xxmo~sugsoatn~oo '(soxesdo xxx4trexdosxddas xx) xsoeua xox4uasxxrrouox
aoxeado xisx4uadaYtaq) xxsAdS7 x (aoxasdo xHx4saxdo~.»ddas osa)
xxttexxcbxsdao x xxdouodsaw `xxriesxsdsYtxaso ou xxxsdo osox4uxda17acp
' ($oxasdo xsx4irexdos.xddas 0,10) xxx.ldo o.lox4rrouoHOwxzxx
osox4rrsdalYa(D xxxaoxuYYadu oxhxsoaa xirx oc4s.ooxuou xwRxguasxasoxal7ax
uxxexsxdu o xw~sxxausrsxs o 1Yfio xwa-wxdsxgda a xo4s.xtnxdgo aa2dus
(ndsxarc) xxdbz-edoqau a~x4uas~swuox 'xxnexxcpxsdao ou nxxsdo '(sfiuoA
'sogad) aodaaos (nhsaTtodx `xuasxxirou3x) x~rasxsosossy~ ' g

sawh'og xmxsuxdaYtaq) s xasa~t~raxduax ' x4sxso xaEn1sos,oPx
~z x ti xwusxxfu o xxasos,aas.ooo a xiswaxaxxomsa `socpedsm nwwAD

woaso4jrasxYroxoxUs wHx$xssdsouxxwYts 0 xxasosaasooo a~sosoeaxxomss
'xarraiawxxxduttadu xmxgsrsAttxaxYtxx PH alswaesPuax x KqsPso xatnsosaax
z esxxAu wRsxu x wnsdassah xweriuegu aiqxxadsowoBttadu 'wcpadzM

xxhodoodu qxaYt xisYtH~ax ss xso2h xoxxahxuu .fiax osa
xuM a$Iedsm SwwPio xowaes2rtax asxaYtodu osoaYio adawsed a xxau amxas
s 'soq)xdsm wwA3 xxficx~asasaasooo Kairas2wxxxduYtadu xrnx4treRtixaxYtxx
a xxxxxomea 0 xwxxxa~rsxES o SY-So xxxwedsxgde a Isoqsxsad9o
aaedua 'xgszzo xanEsosoax Z x Z xzsxaRu a anxxesexf4 'mxesdo
adaweed woxirou a x(pxdsm aseirufiax xdu xux xodo Kmxxauaoxxio C
a e*xdsm wsarruA so xauasmxxxduYtadu xRaquzfiVxaxYtax Hxxaxouxfi
xdu ao(Dxdsm xxaaxtor2x o nxxamad xxhtadasosaasooo exxahRuuou
YxTi 00 xodo WmxsaxYtxsPiriitxds a xwx xosoreexaeuufi ' xarrasawxxxdulYadu
xivx4ua Cltxaxl7xx PH a sxxaxcouex ' x4sxso xat[tBosoxx z ssxxAu
wx4sads x wndosa xwsftzsgx x I wosxxtu amaxadsowofilYadu 'rnpadsM

-soq)sdsm xxxexomms o xxxamad xxfnm~asosaasooo xxxaoaxng
xxti oo xodo xlsxaaxitxsxriYtxds a axTixdou woxsuarixssa9 a r~osaesxxo~ssa
' xuasawxxxduVadu o.1oxqu2fiYixsxlYax PH eq)eds.m waxxahottrxox
es ' (mdsxan) xxdossdogeu anxqirasesisuox 'xzriexxpxzdao ou sxejdo
PH axxas e'(aoYtsxYtodu ~atrasux~rouox} Naua,txaoso,zsx PH aiqxxawotrax
' x4ssia xairtBosoax z x Z xwesxxAu aNxxadsowoAYtadu ' mcpxdsm

. asoqrrasriosogo
xnxx x pgdatnf: osoxxaxxhxda edawsed wosahfi oBosmualYaduo aehfiua
woxsadxaox wod'sxxx s 'xssxso xalnBosoxx z'esxxAu wx4sads x wtsdosg
xwxT[2sgx x Z wosxxFu xiqxxadsowafiYtadu ' ao4)xdsm iqdawsed ' E

(SAiroA 'sogad) oodxeoz
xxtnoiAasoaaasooo xs3owxoso uoxsPdxdati adawssd a - xxnexxd)xsdao
xoxguasPsxgo xx Hdu (xwadsxari) xw ;sxdosadogau xwisx4iraaea.i-uata
(sAuoA 'sogad) aodxsos xxxes,Isuox sosxs4ufisad xuxdaaosooh'ax
xxxairaaLooYtadu a3xxas e 'xxYt2xx$xsdao ou xwexe3do (sfiuotC
'sogad) aodegos xxYtexx(~xzdao xox4ieasxsxgo irxaedu xxxamfdxx

.̀ (slzrro1C
xtsxxaeUxo 'sogxd xnxxaxuoutqa) aod2ao .t =xelYodu xsoowxoso adawsed
a - ' aoadxY(xxso wxxxaaoqads wnxqrrasosuqo ( sfiiroA ' sogxd ) aodxaoi
axasasassooo xxMoieYixcdaasYtou `aosexMxsdao sag 'xFas.douwx airoxx
wos s '(sfuroA Exxesaxo 'soged xxxaxuourna) aodeaos xsxeYtodu

'. woxoxas wrnx4uadaYtaqS xcsxxauaoxesoA ' at,Sd .c xsxiruo
aodaws2d xrxguewxxxw axotqs xsEu olY adawsed a - '(sfiroA 'sogad)
aodeaos xyooxo2nosag H wiqwax?raBs.lYadu 'wxxxesogads xwxtnaehaaso ax
' (xwslfiuo S 'xwazogxd) xweduaoy warrasxgadson agdafnfi Yxaaxxhxdu

woxoxes wxxgu2dattacp xisxxairaoxesorL
'eStAds tsseuuo aodawsud xmxeirewxxxw h E~ows xs Esu oYt adawsed
a - (woYtaultodu 'wairasxxuouax) wa irasxao Lossx t3xxp axuttadu xisxxoxae
xx rsxxaxuouox osoxxawadaaosaax xicx Bxxaxuouox so rsxxaxoirxA

: xu2hfilra a
$xdsm 4sedExPx aa~,dus vxYtxasauv~ox xaoao xzual7adu a'(snuo S' iogad)
aodxaos o4sooxosxosag x woasoahxx es 4rrods.xox axta(xBtrasaahcsCoo
(rnxeado asxgueHdoLxddas xH) usoeTra xoxsua :cxxuouox [xe .[do

asx4uadai7a(~ ax3rfdtt x (rnx2 .ido at5asuexdosxddas osa) xxrisxxq?xsdaa
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xoHTpo.nb sa xaqecTBOM X 6esonacxocTbio Tosapos (pa6oT, yc .nyr), Jrx6o
ob oTMeHe LIdn3 o6 YI3MexexXi3 cooTBeTCTByKlf1{YIx nocTaxoa7leHfiI3 0
HaJloHfeHYn3 [llTpai~oB .

Rpe9nXCaHXfi LS noCTaI-IosdIeHXFI o HaJloHiexxLi wTpaCpoB BSIIIIeyxa3aI-IHbIM13
~e,}$epaJFbHhIMx opraxaMX YSCnoJIxlxTeZbxoYf BTIaCTX (Xx TeppXTOp3aJIbxdMz
opraxaMx) MoryT 66ITb o6HSanosaH6l B Te*-IeHxe WecTx Meccnj eB CO J(HSi Xx

BblHecexnH .

CTaTbst 44 . Ocyu;ecTB.nexxe sau{XTN npaH noTpe6XTeneH opraxaMX
MecTHOro caMOynpaB.ReHI35i

B uenffx sau{nTU npaB noTpe6xTe,ne~i Ha TeppuTOpXX MyHXuxna.nbHOrO
o6pasosaxxH opraxbi MecTHOro caMoynpaBnexxR BnpaBe :

paccMaTpxsaTb txano6S1 noTpe6xTe.neH, xoxcy.nbTxposaTb xx no
BonpocaM sas~xTH npaa noTpe6XTe.neH ;

axaTIX3XposaTb ,L[Orosopbi, saxrnOT-IaeMhie npo,i[aSIjaMX (ACno .nHXTe,nAMX,
H3POTOBLITeJIFIMX) C nOTpe6XTeJSFiMX, B IZe,JSHx BbIFSB.fS@HEH yCJIOBHI%I,

y¢{eMnHnowxx npasa noTpe6xTezex ;

npH BHHB,neHXX TosapoB (pa6oT, yc,nyr) Hexa,q,neEau{ero xa*qecTSa, a
Taxxce onacHbIx 91Ift 7HX3HX, s,i.joposbFI, 33Myu4eCTBa noTpebI3Te,neYt &E

oxpy~xatou}eH cpe,qu HesaMe,qnxTenbxo x3BeujaTb o6 3TOM cpeAepa .rzaHEe
opraxbt Xcn07IHYITeTSbHOSri BnacTX, ocytyecTBSIfiIDII1Xe xoHTpoJIb sa xaqecTBOM
x 6e3onacaoCTbID TosapoB (pa6oT, ycJlyr) ;

B c,nyqastx BustBneHxR npo,qa~Rx TosapoB (BStnonxexxst pa6OT,
oxasaxxR yc.nyr), He conpoBmE,qaiowyrxcH AocTOSepxOK x AocTaTO~IHOH
xHDopMauxeH, xnx c npocpo,4exHhaMx cpoxaMx ro)THocTx, x,nx 6es Cpoxoa
ro,L(HOCTPI, eCTSX yCTaHOBJIeHXe 3TI3X cpoxos o6fi3aTeJIbxo,
npxocTaHas,nXBaTb npogaxcy TosapoB (Bblnoarxexxe pa6oT, oxasaxxe
ycnyr) Ao npeAOCTas.nexxx xxcpopMauXx xnX npexpauWaTb npoAanty Tosapos
(sHno.aHexxe pa6oT, oxasaxxe yc .nyr) ;

o6pau{aTbcH s cyAst B BaWxTy npas noTpe6xTe .neK (Heonpege.nexxoro
xpyra noTpe6xTenex) .

,L[,RfI o6ecneiIeHIZfi 3a11[HTfil npaB nOTpe6XTeJIeLf oprax6I MecTHOrO
CaMOynpaBJteHNfn caMOCTORTeTIbHO 4)opMxpyMT COOTBeTCTByIOIl(Xe eTpyxTyp,l .

CTaTbR 45 . Flpasa o6LgecTSeHHyx o6seAxxexxK noTpe6xTe .neH (xx
accoqxaqvc#, coo3os)

1 , rpaasAaae anpase o6 1e,qxHHTbcR Ha ,qo6poso,abxoH ocxose B
o6WecTBexxbie o6 7,eAxxeHXH nOTpe6xTe,neH (xx acco UXaqxx, coms H ),
xoTOpbie OCyI{eCTBJIRHIT CBOffi ,LjeRTeJibHOCTb B COOTBeTCTBXX C
*eJ7epaJIbHbIM 3axOHOM "O6 06[LI,eCTBeHHhIX 06'be,i;:3HeHTiIFiX" I3 XX yCTaBaMR-

2 . O6u}eCTBexHwe o6,beAxaexvcR noTpe6xTe .neK (Xx accouxat~xx,
coio3st) B C.ny'lastx, npegycMOTpeHHHx yCTasaMx yxasaHHUx o6-.eAxHexxu
(xx accoL~Xaux:~, coio3oB), BnpaBe :

yaacTaoaaTb B paspa6oTxe Tpe6osaHXH x 6esonacnocTx TOBapoB
(pa6oT, ycsyr), a Taxxse cTaHRapTOB, ycTaxaesxaaroL~xx o6sisaTe.rbHSre
Tpe6osaxxH B aTO~i o6.nacTx, npoexTOB 3axoxoB x xHLix npasossix axTOB
PoccXHCxoK cPeRepauxx, perynxpyiou{xx oTHOUexxR B o6aaaCTx 3aWxTSI rrpas
noTpe6vtTe.rex ;

nposoAxTb HesasxoaMyro axenepTxsy xauecTBa x 6esonacxoCTx
TosapoB (pa6oT, yc.nyr) ;

nposepRTb co6 .moReHXe npaB noTpe6xTene ~i x npaBXn ToprOBOro,
6 bITOSOrO x xHux BxAos o6c.nymxsaHxR noTpe6xTe.ne t~ , yuacTBOSaTb no
nopyq exxia noTpe6XTenefl upX npose,qexxx sxcnepTx3 no q) axTaM
HapymeHXft npaB noTpe6XTeaieH ;

SHOCHTb B (e,qepaJlbH6ie opraHbl I3Cno .FIHYTeSIbxoY BJIacTX,
opraxxsauxX npe,qrorxeHxA o Mepax no nos EtuexXto xaYecTBa TosapoB
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xx:,ood aosaao;g wov `aaxooW

HYIn4If3 9
xzYcadaYtacb xoxoxxoood
sxatlxsadu

aosdauoxe auaY' a o~usaehfi x o~xxafiatraxdu
ou ao~Yoxoad euoxh woz a'aua17 vaaxxadiow3oed a xxxxesB$a `sotioxoad
xNxgaYtAa (wesMoo 'wmxriexYcoooe xx) xauaixgadsou wExxaxxYta~Lgo
wmxxaazoaingo xxxalnaweoa o axxamad saawxxxdu Vfio 'xuasxgadsou
osoxguai7Io xux xaira,txgadzou a,ifidx o,ioxxaual7aduoaH xeoadazxx
a (wosatoo xaxtcex?~oaoe xx) Uauasxgadsou NaxxaxxYYaQgo wrnxxaas,oafigo
osoxxaxraxQttadu zxox waxxadoasaicaoYi S a oxxawadaoxYYp

xwenxu vtwxxxaYi xxo xu isxamdasoa x BxssaxaTi xis ozaaw
xir xuawx `waooduos ou `wxx o sdososoit xxxasoa3o ax (auas.xaosossx)
ariau7Yodv xxrixxfi(D xafnoij:sxuouiva 'xxnasxaesdo xux puasxxuouox
xuasxao~ossx) sYcstYiodu xxaioxaYt xxxa .taYauoou xmaoasdu-oxoxeVwsdu
o Bua,txgadsou xox odahcosaxdzewooad `etti~a xuYl oaqzrasasxgo
sRaua,txgadzou esfdx osoxxauaVaduoax xxxamoxs.o a xwmHaaduoaxzodu
`wxa o EdoaojoYi xxxaaoxoo sx (~tuasxaozossx) anaaYlodu xxnxxA(~
xaYnousxrroui4a `xxYtaexx2ldo xux (xuasxxuouox uuasxeosousH) enaal7odu
rnxasoxaYt xxxsxsxdu o aYtRo axxamad f~rrxo oiAxxoxae a aamaxn Ssog

eYtAo
axaamad 4arraixgad .Lou xxxah'aa3 oYt wogoaouo wgxx xux xxftewdoc)xx
xoso3o2w sas.oYtado sadah xodo wo?PAo U1'txxaugox2lo .C a xsoaaoYt'
riuasxmfid2xosedu saasxsxgo YtAo exox osoxxs xxxadoaaatcaoYtfi xdU

xxaioxatt xxse xxaalnedxadu x xauazxgadsou asidx
o?oxxauaYtaduoax xxxamoxzo a xymxaaduoaxsodu '~iwxx o aodoaosoYt
xxxzaoxoo xx (xaua~xaosossx} aorigatiodu xxYtxxl~) xxtnoIxxtroura
`xxhasxxasdo xirx (xaua~xxuouox `xairasxaososex) soYtaxSYodn xxsioxaYY
xxxaasxdu 0 MItAo a xxax qs,lsus~QYtadu aa2dus (xsooo `xxhaxYcoaoe
xx) xauawxgadiou Bxxaxxttas,go arnaxaasoatngo 'xxxauasduAowao
osoxLoaw mxesdo ' (sAua4 'sogad) aodesol oi4looxosuosag
x wosa.oahxx zs 4uods,xox axtnoirirrazoah[j~oo `([qxasdo aisxeuExdozxddas
xx) xzoeua UoHquasxauouog mxesdo atsx4uedaYtaO `(mx2sdo
amx4u,exdosxddas osa) xasdo xiqaqrrouoxowxsx2 xnx4u2daf7acp

xauasxgadsou asldx osoaxauaYtaduoax sooadas,xx elxtneE '96 u4Ia13

(xauasxgadsou e,t tdx
o,ioxxaualYaduoax) Hauasx9adsou aedu Ayxlnss a xYtSo a xo4s.ahtadgo

'4auasxgadsou asdu msxtnae xa.osu9o
a tsxxamoxso wKmouSdxuAsed 'waxoxes xxfiahadoexsodu ' uxxauasdulSowzo
o,oxsoaw soxxudo aosxTI H xxriadaYtaD xoxoxxoood aoa,xasgfo
xSaSUa Y.ox4Ifalxxuollox aox2.Ido so1x2 `x.LD2ua FSOx4ll'a .LY.HIfou3x
soxaudo xria4uedaYta$ sosxa xw9xguasxasoxaYiax xxxexexdu o
mLoasodu xs.oaxxdu xwag9oodu o nd,SzedAxodu i4xESdo aBo4semedgo

`xxttadaYla,j) xoxoxxoood Kwesxe xwnaoaadu
xwisxx xux xwsaoxas xsxxauaoxesoS 'xauasxgad,tou sadu xxxamfdaH
a awxe.c a `(dAHoA `sogxd) aod2aos fiasaahax u xIaoxaauosag
x wfsxxeaogads wHHharraoxaaaR xxN.cuAssosassooo ax `(Jfdral xxxasa)4o
`logxd xxxaxtrouIse) aodaao,a xxnxextread ;n axoAumg a xssxaoxxa 'rixv*
x,tooaaaasosaaso H xxsagaraxdu o isuaxda,tew xsoeua xoxguasxxtrouox
t5xe .[do anxairadaTiaq) x ndfiiadfixodu sxzsdo a 4sxooxa

`xari xiswafidxrrfisad waxxaxawxdu as xuodzxox xxxauas,oatndoo a xioeua
xox4uasxxuouox xsvax2.cdo xwiqx4uedaffa$ a ox .taawsoo 4sesoa.coexrC

'mtlado uatrccxeucRdxo x Hauaz,xgadyou
esyoaYnRwH `ys4sodoTts ' xxexT BuTf xNxa2uo ` (1AuoA ' ,togzd )
sodsaos eaodogo sx axs.aQex `PasaYiosexodu a uxs.axa '(sf.ua/'i 'a.oged)
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