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Crartes 1. IlpaBoBoe DperylupoBaHue OTHOWMSHHMA B 0OOJACTH 2aIKETH
TIpaB noTpeturenei

1. Oruonenus B oOXacTH IAWMTH OpaB OO0TpeduTesiell peryidpyioTcH
IMpaglaHCKKM  KojexcoM Poccuicrol depmepaiuuy, HACTOHOUM 3aKOHOM H
NpPURUMAaEeMEME B COCTBETCTEME ¢ HUM HHEMH (¢efeDalbHEMM 3AKOHAMH H
OPABOBHMHE aKTaMd POCCHACHKOR Penepaiuy.

2. [paruTenscTBO PoccuficKoefl Jdepepanun He BIRaBS oopy4arh
benepanbBEEM opranaM HCTIONHET eNLHOH BIaCTH MPVHHUMAETE AKTH,
comepiaillie HOPMHE © 3amdTe Opas norpedurtened.

Crartea Z. MemIVHapOZHHEe LOTOROpPH FPocculickofl $epgepanup

Ecan MexIVHaApOOHEM [OTroBopoM Poccwiicxoll depepaluy  yCTaHOBJICHH
MHAE opagpHIa 0 BalUTe OpaR IoTpefnTeneid, yYem Te, KOTOpPHe
npellyCcMOTREHEH HaCTOSMM JaxKoHOM, NPHMeHANTEHA IpaBuia
MeREVHEPOAHOTC EOTCORORA.

Crarea 3. Ilpamo norpebeTeied HAa NPOCBEeHXE B OOJACTH BalMTH
IpaB mnorpefuTensd

pare norpebuTeseit Ha npocBencHre B o0GJacTH  3allUTH Ipan
norpeturTenell ofecHneduEBaAeTCHA HOCREACTROM BHAPYEHHA COOTBETETBYOLNL
TQEGOBaHPlﬁ B ' oCyHapCcTBEHHHE OépaBOBaTeﬂbeIe CTagiapTh H
obueofpa3oBATRALHES )5 npoteccuodanbHEe HNpCTrpaMMH , a2 TaKxe
TTIOCPelCTROM COPraHMsSAnME  CHCTeMH HHGODManuk #noTpebwTrenefl of ux
UPABAY U O HSOBXOAWMHX ASHCTBYAX IO 3allUTe 3ITUX [IDAB.

CtaThA 4. HadecTso ToBapa (paloTH, YCAYrH)

1. llpopasen (menongurens) oO6A38H OepelaTh NOTpefUTEID TOBAD
( BHIONHATE patoTy, OHA3ATD yenyryld, KauecTBO KOTOROTO
COOTBETCTBYET AOFOBGDY.

2. IIp# OTCYTCTBHE B JOTCRODEe VCIOBEE © KadecrTse TOBRADA
{paborTu, YCIYTH ) IpoJaBel] {MenonEvTelNn ) ofigfsal  mepenaTh
noTpefuTenan TORAD (RHIOMHMTL padoTy, OKasaTk VyCeayry), IpUrogHuit
Aia penedl, AJA KOTOPHX ToBap (pafora, yoayra) TAKOro pola OOHYHO
HCIIOJB3YETCH. i

8. Bexw npogasen (KCHOMHATENL) [pY  3aKIOUYEHUH JoroBopa Ol
nocTasJed IMOTDeOHTENEeM B HWIBECTHOCTE: ©  HOHKDPETHHX HeJIsix
npuobpeTerua ToBapa (BHIONHEEUA PadOTH, CKABAHAA YCIYriu), IIpohaBel
{wenonnurens) obfA2aH HepefaTh HoTpebuTenn ToRap (BHDOAHATL paBoTy,
OKa3aTh YCAYyry), OPHFOAHHA [aA HCHONLE30BAHUA B COOTBETCTBHMU €
STAMKY HOeJIgMH.

4, [lpy npojame ToBapa O 06pasny ¥ (MiK) ONNCAHWD OpogaBel]
0bA%4H nepelaTk NOTpeBHTeJD TOBAp, KOTODHH cooTBeTceTByeT obpazny H
(MaAK) ONUCAHUE.

5. BEcay CcTAHZAPTOM ODEAVCMOTDEeHH ofR3aTelbHile TpefoRaHud K
KadecTBRY TORapa (pafoTH, VCIAYT#), IpojaBel (HCHonHMTeldb) obA3aH
nepedaTh NOTpebHUTeNw TOBap (BHIOIHKTL paBoTy, OHasaTh VCayry ),
COOTBETCTBYRLKA 2THM TpebORAaHUAM.

Crarra 5. fipaBa ¥ OBAS4HHOCTH H3IroToBuTend (UCNIoNHKETens,
nponasna) B OOJACTH YCTAHOBISHHUS CpOXHa COy#GH, CpOX& TOJHCCTH
ToBapa {paboTH), & TaKkwe rapagTtiiioro cpoka Ha TosBap (paboTy)

1. Ha TOBAap {paBory), npelHasHaueHHRHT AN  OANTedLHOT'O
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HCNONBR2CRaHMA, U3 roTOBHTEND (HCTIOJHKTEAE ) BIIDABe YVCTAHABJAHBATE

CPpOXK CHAy¥OH - repyon, B TeyeHUe HOTOPOTO KBCOTOBUTENB
{ycronunurenk) oHazyercd O0CeECHEYUBATL norpebHTeRs BOSMOKHOCThR
HONOABR3OBAHUA TOBaADA (paborm) o HA3HAYEHHK 78 HEeCTH

CTBETCTRSHHOCTE 38 CYUEeCTBeHHHES HEJOCTATHM, BOSHHRMNE N0 erc BHHE.

2. KWsroroBurenb (MCOONHUTENL) 0O0H%3aH YCTAHaBIYBATL CPOK cayxbn
Tosapa (pafoTH) QJUTEIBHOIC IIOJIB3OBAHUA, B TOM YHCHIEe HOMIIEKTYOULHX
uznenuit (meraneit, YEAOR, arperaToB), HOTOpPHe @0 HCTeUeHHH
crnpezeneHHoro MNepuoms  MOryT  IpeJCTaBAATE ODACHOCTL JHAJA  HWH3IHY,
SOOpCBBEA NOTpebuTeJisi, MNIPHYHHATE Bpel €70 AMYyLecTBY WK oEpYERALIEH
cpene. [lepeveHb Takux TOBapoB (pafoT) yTBep#iaeTcHA [IpaBUTEILCTBOM
Focoulickoil dempepalili.

3. Cpox cayx6u Topapa (paBoTH) MOXeT UCUHCIATLCA eZWHUIAMU
BEREeMeHy, a TaKKe WHEMA eIUHKLAMM U3IMepDeHUR (KUIOMeTpaMK, MeTpaMy ¥
IPOYMMHU ) .

4., Ha TIPOOVHETH THTANUA, DapboMepHCO-KOCMeTUUESCHKHEe TORBRADH,
MenWHEMEenTH, TOBapH OHTOBCH XMMMHM ¥ ¥HHe nofobHHe ToBapi (paboTh)
HSTOTOBHTENE (MCOCHAHHTENR) O6A5aH YCTAHABIWUBATE CDOX IOZHOCTH —
HepHon, MO MCTERYeHMM HOTOpPOTO ToBap (pafora) CYUTAETCA HEIPHTCAHEM
nnsg  UCOoNL3OBAHMA [0 HazHAdenum. [lepeueHs Taxux TORapoB (paGoT)
yTeepkhaeTcs lIpaBuTenbcTBoM PoccuifcKod defepauuy.

5. Ilpomaxa TOBARE ( BHITONHeHKES pasoTH) no NCTEUYeHHUH
YCTEHOBJIEHHOTO CPOKAa TOJHOCTH, a Taxkme ToBapa (BHIONHEHUE paboTu),
Ha HOTODHEA poJikeH OHTL YCTAHOBIEH CPOK CHYKOH WY CPOK TPOLHQCTH,
HO OH He yCTaHOBJIeH, sanpemaeTCH . .

6. HsrorToBuTedb (HCOOMHKTENE) BHpase YCTAHABIMBATH HA TOBAD
{paBory) rapanTuiigeil Ccpor — MBDHON, B TeUYEHME HOTOPOrD B cjay4ae
ofHADYHEeHnA B TOBADE {paboTe) HELOCTATHA ¥3TOTOBHTEN:L
{ HCTIONHUTEHS , HponaBen) oBg3ay YEOBJISTBOPUTE TpefoBaduA
DOTpeOUTEeNA, YCTaHCBIEHHHE CTaThAMM 18 M 29 HacToAmero 3aHOoHS.

7. Ilpomagen RuOpase YCTAHOBUTE Ha TOBAD JOTIOJNHATeABHER
rapaHTHUiHLH CPOXK CREepx rapaHTHHHOTO CpoKa, YCTAHOBIEHHOTO
H3TOTOBUATENEM, HJHM, €CJH TapasETHdHHE cpok H3TOTOBUTEJNEM He
VCTaHOBJSH, IpoaBell BIpaBe YCTAHOBUTh I'aDaHTH#HHE CpOK CBEDX
cpoKOB, NPeXYCMOTDEeHHHX ab3alneM BTOPHM TyHEKTa 1 CTATBEH 1<
HacToAmero 3axkoHa.

TpeSoBaHuda, KOTORHe HoTpefHTeNEL BIpaBe NPeABABAATL K NPOAABLY
B criyduae OOHADYHEHWA HeENOCTaTKa TOBapa B TeucHUe YCTAHOBISHHOTO
IpoxaBlioM TapaHTHHHOI'O CpOKa, TNOPAAOK H CPOHH YOOBIETBODEHHA STHX
TpeforaHuR, a TaKxe OTBeTCTBeHHOCTL OpOZaBla YCTAHABIMEBALTCA
OOTOBOPOM Me¥Iy HoTpeduTeneM M ODOAABLOM.

Cratha 6. OOAAHHOCT: HRMOTORUTENA OOecHedHTE BOBRMONMHOCTE
PEeMOHTA M TEeXHWUeCHKOTO OOCIYHMUBEHHAA TCBapa

UanrorosuTens ofasan 0BeCIIeydThL BOBMOXEHGCTD NCIIONLE0BaHHA
Tosapa B TeYeHWe ero cpoKa Ccrysom. LA STON LeAX HITOTOBHRTEIDL
oBecnedyBaaT PEMOHT ©W TeXHNUYecKoe COCIyRMBaHHEe ToBapa, 4a Takxe
BHIYCK U IIOCTABKY E TOPRIOBHE ¥ PEMOHTHHE ODraHM3alnd B HeOo8XOOHMEX
A7 pPeMoHTA MW TEXHUYSCKOrD OOCAYEHUBAHNA O0FBEMe KX ACCOPRTHMEHTEe
SATACHKY dacTed B TedeHKe CROKA UPOH3BOOCTBA TOBapa ¥ nocje CHATHA
erg ¢ INPOH3BOECTRA B Tedelle Cpoxa cayEOE TOBADA, & IIPH OTCYTCTBHE
TaxKoro o¢poKa B 2 TedeHde FecATd JeT C¢O JOHA [$epenadn ToBapa

norpebuTede.

Ctarwd 7. I[paBo norpebuTend Ha 0e30NacHOCTE ToBapa {pabGoTH,
yenyru)
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1. lloTpefurenn MMeeT [OIpaBo Ha To, urobm ToBap (paboTa, YCIyra )
NMpU O8HYHHX VCIQRUAX €0 UCIHONL2B0BA&HKA, XP3HEeHMHA, TPAHCISDTHPOBKH
¥ yTHIMZEDUK Oni HesoliaceH  ARA EHU3HM, SHOPOBLEA norpeburens,
QKpyxanuyell cpezx, a TaKke He NDHUYMHAN BPeS HMyHecTBY IOTpeCHTeqAAm.
TpebOoBaHMA, KOTODHE JAOJNKHHE ofecnedYHBaTh 0e3D0AaACHOCTE TORapa
(paBotH, VCAYCH) OIA ®A3HW ¢ 3A0POBBA HOTPeOUTRNA, OKpyMaoleid
cpenr, a Taxxe npegoTBRpaleHye OpUYNHEHHA Bpena HUMYUeCTRY
HoTpeGuTeNs, ABJAAXTCA 0DASATENLHHMH M YCTAHABAMBAOTCA B HOPAIKEe,
ofnpereaaeMOM BAKOHOM .

2. Hzrorosurens (HCOOJHHTeNL) obAsan ofecleuusaTh Ge30NaCHOCTH
Topapa {(paboTu) B TedYeHWe YCTAHOBJIEHHOTOC CDOKa CAOYXOH WK CPOHa
rOHOCTH ToBapa (padoru).

EcJit B COOTBETQTBMM ¢ IOYHKTOM 1 CTATEW 5 HACTOAWLEro JaKOHA
HATOTOBATENb (MCHONHMTEeNL) He yeTaHopun Ha Tosap (paboTy) ¢poK
CAYEGH, o obfsan ofecheuwth OesonacHecTs Tosapa (pabotu) B
TEeYeEHEe IeCATHK JieT CO OHA Nepejady ToBapa (pafoTH) NOTPEOHUTENw.

Bpen, NpEUMHEeHHHH AM3HNU, SI0POBLBD MIY  UMYHECTBY INOTpeCUTeNs
penaencTeve HeobecledeHWs Oe30NACHOCTH ToBapa (paboTH), NOANSKAT
BORMEWeHNHO B COOTBETCTBUM CO CTaThell 14 HacToAmero 3axoHa.

3. Ecau IJIs B5e30NaACHOCTH UCOONbR0oBANESE TOBapa {pabBoTH,
YCayra), ero XpaHeHWs, TPAHCHOPTHPOBKY M YTHIAU3&LUHK HeobXoMHUMO
cofmonaTe CclOeduanbHie npaBmiaa (ma’dee — IpaBWia), H3TOTOBHTEND
{vcmonHETeNn:) oO8A3aH VKABATE STH  [OpaBUiIa B CONpPOBOOUTEIRHOR
nOoKyMeHTAUMM kA ToBap (pafoTy, YCIyTy), Ha BTUKETKe, MADKUPOBKOR
WM WHEM cHocof6GoM, & OpofaBell (HCOOJHWUTe L) o06A3aH [JoBecTH B5TH
npaBusia BO CBemeHuA noTpeluTednd.

4, Topap {(paBora, yeayra), Ha KOTODHH# 3aKoHaAMM HJIM CTaHIaDTAMH
YCTaHOBJEHE Tpeb0oBAHKA, obecredyypale 6eR0TaCcHOCTE KHBYHY,
3N0POBLA NOTPeOWTEeNA M OXpaHy OKpywaouWed c¢peld W IpefOoTBpalicHHAE
IRHUHEeHKA Bpena UMYUIeCTBY IoTpebuTeNd, & TaKme CpejpcTBa,
ofecneurpaniye HE30IACHOCTE MURHE H BRIOPOBLA HOTpefuTend, NOLNSHAT
0623aTEelbHOH CepTUOMKALYKM B YCTAHOBIEHHOM HopAnxe. IlepedHH TOBApPOB
(pator, yeayr), Donnesamux QO0A3ATeNBHOHN CePTUPHMKALKH, YTBepHOanTes
paBuUredbCTROM PoCCHUHCKOR PelepallHE.

He gomyckaeTcA Opofaxa Topapa (BHIONHeHMEe paGoTH, ORazadge
YCayrul, B TOM 4YKcXe HMICPTHOrO TOBapa, Oe3 HHboOpMauux o
[IpOBENEHKEH OOARATENbHOW CepTHOVMKAIKH H He MapKHpPOBaHHOIO B
YCTAHOBIEHHOM [IOPAAXE SHAKOM CCOTBETCTBUA TPeOORAHUAM, YKa3aRHHM B
AOyHKTe 1 HacTofwel cTaTbH.

2. Ecnm YCTAHOBJIEHO , uTO pH cofnpoeHun norTpebuTeneM
VCTaHOBASHHHX NPaBHA MCIOONB30OBAHER, XpaHEHHA HWIM TPaHCICODPTHPOBRH
Topapa (pabord) OH IpHYUHAeT HJIH MOKeT IPUNHHHTE BpeJ HUSHM,
500POBRI M HWMyWecTBY NOTpebuTelNs, OKpy®abmed cpeje, H3TOTOBHTEIR
(dcTonHUTeNEs, OpoAaBell) ©00f3aH He3aMeJIUTeNLHO NPHOCTaHOBHTE €ro
nmpoussogcTec (peanuzaluin) OO YCTPAHEHMS [IPUYMH  Bpela, a B
HeoOGXOOHMHX CIy4YasaxXx [pYUHATL MepH [0 H3BATHIL ero us obopoTa M
OTBHBY OT HOTDefUTeNRA (noTpedureneit) .

EQl# DpHUYHHE Bpeaa YCTPEaHUTSE HEBOBMOKHO, U3TOTOBUTENID
{ycnonsuTens) obgsaH CcHATL TaKodt ToeRap (paboTy, Yeryry) C
OpoMEBOACTBa . [Ipy  HEBHIONHEHWM H3IOTOBHTeNEM (McnonHHTeNeM] DTOoH
oBS3aHHOCTH CcHATUE ToBapa (pabOTH, YCIyr#) ¢ NPOM3BOACTBa, H3IBATHE
us oficpora ¥ OTBHE oT DoTpebuTeneifl NpoOMIBOEATCA IO NPelNHC2HHD
COOTBETCTRyLero $elepaisHora opraHa UCHOTHAT ENLEOR BJACTH,
ocyuecTBIARLeTC KOHTPOJIDb 3a HadeCTBOM u 6e30nacHOCTRED TOBApPQR
{paGoT, yCayr).

YEHTKY, TpHWYEHedHile [OOTpefuTes B CBASK C  OT3EBOM TOBapRa
(paBoru, yciyru), NOLASKaT BO3MEWESHHK H3TOTOBHTENeM (mernoanuTeneM)
B TIOJIHOM O0beMe.
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NROOYVHTOR MUTAHUK 4 NUYeBHX [J00aBOoK), o© Bece u o0 ob0BeMe, O
KamoprdHOCTH OpPOOYKTOB HNUTAHUA, © COOepPHaHMH B HUX BDeZHHX AnR
300D0OBLR BRIISCTB B CRaRHCHHY c oOfA3aTeIbHHEMK TpeﬁOBaHHHMH
CTAKEADTOR, & Takse OPOTHUBOICKAZAHHMA JIA NpUMEeHeHWA [DH QTO&bHHX
BUIaX 3aloNeBaHuil. [lepeyeds TOBapoB (pador, yeayr), HEQOpMALMA O
KOTOPEIX [OJAXKHa COINSPHATL TPOTHBCIOKAZaHUMA JA ODUMeHeHHS IIDU
OTOENEHNX BHIAX saboneBaHuil, YTBED¥IASTCH NpapuTenLCTROM
PoccuiicKo# Pemepaluiu,

Hedy ¥ YCICGBHA NPHOBDEeTEeHUR ToRapoB (pabor, yeiyr),

rapaETHEHNE CPOK, eCJyH CH YCTAEORIEH B COOTBETCTBHH C
HACTORHM 3JaKOHOM,

OPABKWIA ¥ YOAQRHA SOQEeRTHRHEOre ¥ 08300AacHOrO HCNONb30BaHUA
ToBapos (paBor, yenyr);

CpOK CHOyEDH WJIM CDOK I'OOHOCTH TOBADOB (paBoTr), ycTaHOEJIeHHEHH B
COOTBETCTBUY ¢ HACTOALMM 38KOHOM, & TaHKEe CBeleHHd ¢ HeCOXORWMLX
nefcTRUAR  HoTpeOHTeNA 110 HCTEYeHWY YKASAHHHK CPOKOB A BO3MOMHEX
NOCNEeNCTRUAX NpH HEBHIONHGHHM Takux JeficTBHE, ecay TORapH {paBoTs)
o HCTEeYeHHAHd YHaBaHHHX CDOKGEB npelqCcTaBaAainT OINaCHOCTE LA HHU3IHH,
S00PDOBLA M MMYUleCcTBAa TOTDEOUTENS WAM CTAHOBATCA HEOPHTOOHHMM  HJA
HCNONABROBAHUA o HABHAYEHVD,

MECTO HAXOWISHHA (opupuuecKuit anpec) HRTOTOBRUTENA
( MCEONHHTENA, npogasia) ¥ MecTo — BaXOMIeHHA OpTaHNBALUH
{oprasnzanzui), YHIOAHOMOYEHHCH H3TOTOBHTESEM (IIpoRaBroM) Ha

IpUHEETUS nperedlrit oT noTpebuTensd M NpoU3BoLHWedl  peMonT u
TeXHHYecKoe ofcmykHBaHve ToBapa (padoTh),

uaGODMALIME © cepTHdHKalud ToBapoB (pabor, YyouyrT), NOFJeXallx
ocbasaTeapHo} CepTHRERANAY, :

naboOpMATHG O Ipasuyax n[pomamH ToBapoB (BHRodHeHusa pador,
OKABAaHMA YCAYr) .

Ecnx mnpucHpeTaeMiit noTpebureneM ToBap OHI B ynorpeOIeHHM HIH B
HeM yorpaHancHs HepocTarok (HeZocTaTKM), NOTPeCUTeNn EROIKH2 OHTh
npefocTaRIena MHOODMANKA 00 BTOM.

3. KudopManuA, NPeOVCMCTPeHHad NYHKTOM 2 HacToamel CTaThH,
AOBOJZATCA 00 CBeleHHA OoTpefurelel B TEXHMYSCKOW LOKYMEHTaUXH,
IpHJAAraeMoH K TOBADAM {pafoTaM, yeayram), Ha ATEKETHAX ,
MapKUpOBKOE uau wHHM cnocofoM, HPUHATHM [AJR  OTHedbHERX BUOOB
ToBapol {(paboT, yeayr). HEQopMalnua © CepTHQHKALUN TOBAPOB {pabor,
yeayr) [pemCTABMASeTCA B BUIe MapKMDOBKHM B YCTE&HOBJAEHHEOM INODANNE
AHAKOM COCTBETCTBHA ¥ YHa3aHUeM B TeXHUIeCHROH LOKYMEHTAUY
cpegesnit o npoBermeHuu cepTudEKaupunk (HoMepe cepTudMKATa, CPOKe ero
HeffcTsHE, oDpraHe, e€ro BHOABLeM) .

[IPOOVKTH TUTAHAA, YHIAKCBaEHHe WIM pachacoBaHHEE Ha TeppuTODHHR
Poccufickol demepanuy, JMOMEHHE GHTL cHaOmeHH HHGopManued O MeoTe HX
ABCOTOBISHUA .

CraTea 11. PexuM paboTh Oponabla (HeNoJIHETEeNS )

1. PewuM paBoTH ocyNapCTBeHHEX, MYHHLHMIAJILHHX OpraHus3alui
TOpPTORIK, OHTOBOPC K HHEX BUIOB OBCIVKIBAHAA noTpeturaneh
VOTAHARBIKHBASTCH DO pemeHND CCOTBETCTBEHHO OPIaHOB BCIONHEUTeJLHOH
BJacTd CcybnexToR PococcHHCKOR ¢erepaliiy u OpraHoB MEeCTHOTO
CAMOYTIDaABISHHNHA .

2. PexuM paboTh OPraEds3aluil, oCyHeCcTBIADIWX OeATeNbHOCTL B
chepax TOProsoro, GHTOBOrC M HHHX BUJIOB CDCJIYMMBAHHA noTpeburenei
¥ He YKARaHHHX B HyHKTe 1 HAacTOALER cTaTsH, a TaH¥e HHAWBUIOYAIbBHEIX
npepnpUHMMaTesell yocTaHaBiauBaeTcd HMW CAMOCTOATEeJabLEO.

3. PemuM pabory npopasna (MCNONHUTENA) ROBCOUTCH GO  CBEIEHUA
noTpefuTenel © FOMKeH COOTBETCTBOBATEL YCTAHOBISHHOMY .

- 6 -
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Crares 12. OTBeTCTBEHHOCTE U3rOTOBUHTCNA {(MCnONHUTENH,
NpoLaBUA) sSa HeHammewxauyl WHpopManuo o Tosape (paBoTe, yenyre), of
MACOTOBHTEse (KCIoNHHTeJ e, HPORABLE)

1. EenW npegocraBieHHe HeHaglrexawel, To ecTh HefOCTOBEDHOR HIM
HeLOCTaTOYHO TONHOK, urdjopMaudd ¢ ToRape (paGoTe, ycayre), a TaKEe
06 MBroToBHMTese {(UCHONHUTENE, TPOJaBle) HOBJISHIO:

npuoctpeTelus TOBADE (paBoTu, YCIYTH) , He ofnagauiaro
HeOBXOIUMEMHA IoTpefHTeNn ceolfcTRaMHU, noTpebUTENk BIpaBe
PACTOPIHYThL LOMOBOP M HOTPEGOBaTbh NONHOTO BORMeUeHUs yOHTKOB. [ipn
3TOM OOTpefKTens Oo6A%aH BO3ZBPaTHTE ToBap ( BHIOJHEHHYD pataTy)
KECOTOBUTEND (MCHOIHWTEND, NPORABNY) ;

HEeBO3MONHOCTE HCHONL3OBAHMA npuofpeTeRHoro TosBapa (paboTH,
YCIYTH ) o HASHAYEHUD, HoTReCUTEeNlL BIIp&Be noTpeGoBaTh
IpenoCTABJEHEA eMy B Da3yMEC KOPOTHHI CpoK Hamremaueil wHOopMaLHy.
Ecam uHGopMaliMf B OUOBODEHHHE CPOK He O6ypeT NpenoCTaRISHA,
noTpefUTeNE BIPABE PACTOPRI'HYTE [HOTOBOPp H norpefoBaT:r IIOJHOI'C
BO3MelWenuss yOuTHKOB., Ipu sToM HOTpefuTens obAzax BOBBDATHTL TOBAD
{ BHTIONHEHHYD DAGOTY) M3TOTOBKETeNN (UCHOAHUTENO, NPOAABIY) ,

BOBHUKHOBEHME HELOCTAaTHOB ToBapa (paborTn) nocsde HOepejadyd ero
I0TReduTeNy, Ot pOpaBe IpelbLABUTE nponasny (HM3rQTOBHTENO)
Tpefopaxys, NDeIYCMOTDeHHHe TyExTaMy 1 — 4 crarbd 18 HacToAlero
RaxoHA, WIW HIPeNLABMTL HUCIOJHATENn TpeloBaHHs, [IPEIYCMCTDeHHRE
OYHKTOM 1 cTaThi 29 HaCTOAWero 3aKOHA,

OpUYKHEHVEC Bpela #U3HHM, SHA0POBLI M UMYWECTRY NoTpebHTEend, OH
BRIIpARE TpeboBATHL oT HATOTOBUTENH {HcnoasnTenA, NpoNaBa )
BOSMEIEHKA Bpela B UOpPAIKe, HOp2gyCMOTDEHHCOM craTee 14 HacTosWero
3JaKoHa, a TaKEe norpefoBaTE HOJHOTO BOSMEleHUA YORTHOS,
OPRYMHEHHERY OPUpOLHEM o0BEeKTaM, HAXOIAHHUMCA B COOCTBEHHOCTH
(Bramennit) narpeburernd.

2. Ilpu DACCMOTDEHUR rpefoBaund norTpedurend o 2 BosMelleHBH
yOHTKOB, NPUYHHEHHNX HeJOCTOBEDHOK HIIH HefoCTATOUHO niosHol
wubopMalue o ToBape (paloTe, yeayre), Heo0OXOOUMO HCXOAHTh U3
OpennoyomeHus 06 OTeYTCTBUM ¥ TOTpelHTesId CHelHANBbHEX nozHapuiE o
cBORCTBAX ¥ XapaKTepucTurax rtorapa (paboTH, Yenyru) .

CTareg 13. OTBeTCTBeHHOCTh npoaaBla (M3rOTQBRHUTENT,
WCTIOSIHUTE A ) 84 HApylueHue Opap norpebureneil

1. 3a HapymeHwe mnpapR mnorpebuTeneit npozasen (MBMOTOBUTEND,
UCTIOAHKUTE L) HeceT OTBeTCTBeHHOCTL, [IPedYyCMOTPEeHEYD SaKOHOM WIH
OOrOBOPOM.

2. ¥YOHTHE, IpUUYMHeHHHe noTrpelfureso, [NOLJIEXKAT BO3MeleHul B
nonHo#t cymme cBepx Heycroixu (neHd), YCTAHOBIEHHOH HACTOANHM
JaKOHOM UK IOTOBOROM.

3. Vmnata meyerolixu (nmexm) ¥ Bo3MemeHHe YOHTKOB He OCBODOXZAIOT
nponapis (UITOTOBHTEJNA, WUCIONHKWTENA) OT HCIOJHEHHA BOSJIOMEHHHX Ha
Hero O6A34TellLCTB B HATYDE Iepel NOTPelHTeNeM.

4. TMponasell (M3TroTOBVTENE, UCROAHRKTANL) OCROODOKIDASTCHA OT
QOTBeTCTREHHOCTH 3a& HeWuCIOoMHeHHS OBA3aTEeNbCTE WM 38 HeHaZXAcHamee
HCTIONHEHWE o6fA3aTeJECTE, eCIH LoKameT, q4TO HeUCHOJHeHNe

0fRRATElILCTE WK MX HeHailekallees WCNOJHeHHe [ODOH30WAC BCIEACTBHE
HENPEODOAEMON  CHAm, a TaKfe 10 KHEM OCHOBAHUAM, [PeAyCMOTPEHHHM
EACTOAUNM 3aKOHOM.

5. Tpebomauus norpefnuTens (o1+] yanarte HeycrTobikn (nenu),
NpeayCMOTPEHHOR HacTOANUM 3aK0HOM KM IIOroBOPOM, IOOIENAT
YOORJETBODEHNE IPOAaBLOM {HarocTOBUTENEM , UCTIONHUTEIIEM ) B
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BOODPOBOALHOM TIOPALOKE .

6. lipu YIOBIETBODEHNY CYHoM TpeboBanni HoTpebuTeas,
YCTAHOBJNEHHNX HacTOANEM 3aKOHOM, CyI BIPEBE BHHECTH peElleHWS O
B3HCKaHWUK Cc nIpogaBlia (M3aroToBUTeNA, HCIOONBHTENA), HapyUKUBIWETro
npara noTpebHTelNs, B fejepalbENl OmaxeT mTpaba B pasMepe I@HH HCKA
58 HecobnpieHwe JOSDOBONLHOTO IODAIK: YVIORISRTEBOPEHUA TheboBaHHHE
noTpefuTens.

Fenu c 3aABAEHHUEM B 3amMUETY OpaB NOTPe0UTEeNRA BHCTYHOART
ofuiecTBeERNe O6LeNuKHeHrs noTtpebuTencll (WX acoconuanyy, COKSH)  UIU
OpraHu MECTHOI'D CaMOYTIPaBIeHHHA, IATBOECHAT TIPONEHTOR  CYMMH
BRHCKAHHOTO WTpaga IepeducHsoTcA YHa3aHHHM COBeIKHEHMAM (ux
aCCOUMALNAM, COR3aM) HIK OpraHaMm,

Cratea 14, MmynecTBeHHAHS QTBETCTBEHHOCTH 34 BDel, npnaneHEmﬁ
BCJeLCTBHEe HeZOCTaTKOB ToBapa (paboTH, YCHOyre)

1. Bpearn, IpUUVHEHHHR XMU3HM, BI0PORBD RIW HMYHECTRY HOTPeBRTeNr
BCASOCTBHE KOHCTPYKTHBREAHX, I[IPOH3BOACTBEHHHX, PEHENTYDHHX KHIX HEHX
HEOOCTATKOB TOBapa (pafoTH, VCIYyrd), NOLNeEHT BOBMEUEHMI B HOIHOM
obreMe.

2. Hpaso TpefoBaTh BOSMeMeHUA Bpefa, IIPHUYMHEHHOrO BCIXSOCTBHe
HeJOCTATKOR TOBAPA { patoTH, YOoIyru), npusHaeTeA 2a  JolhM
NOTEPIeBHYM HE3aBHCHMO OT TOI'O, COCTOAN GH B JOTOBODHHX OTHOUNESHHMAX
¢ npogabBloM (MCOONHETEIeM) WIH HeT.

3. Bpen, IpUYHHEeHHEH] HAZHY, 3O00DOBLE WIH HMYIIE CTBY
norpeburenA, HOLNeRUT RBOBMENEHWK, €CJad RBpel NpUYNHeH B TeYeHue
YCTAHOBJIEHHCOIO CPOXA CHVEOGH WIKW CPOKa TOZHOCTY ToBapa {(paboThH).

Ecnx Ha ToBap (pabory) wusrorosuTesneM (HCIOONHHTeJIEM) NOJIEEH
E2TE B COOTRETCTEWHM ¢ HACTOANMM 3AKOHOM YCTAHCBAEH CROH CIYXOH HAK
CPOK rOAHOCTH, HO OH He YCTaHOBJNel, JMHGO HoTpebuTesk, KOoTOpoMy OHI
oponad ToBap (BHUONMHeHa pabora), He ORI NIPOHHGOPMEDPOBAH o]
HeOoSXOOUMEY LeWCcTBUAX [0 HOTeUeHWR CpoRa cAyxRDH UM CpoKa TORHOCTH
1 BOBMOKHHEY IIOCIASNCTBHUAX [IPH HEBHIOJHEHNY VHKasaHHHX LelcTemil, Bpen
ODOONeXT BO3MENeHHN He3aBWCHMO OT BPEeMeHH erc UPHYUHSHHA.

Fcrn¥ B COOTBETCTBHM € OYHKTOM 1 cTaTb¥ S5 HacTosmero JaxoHA
HArOTORUTENE (MCOGAHWTENb) He YeTaHoBMA Ha Topap (paboTy) CPOKR
cayxGu, Bpel HOLJSXHT BO3MelleHHn B CJydae ero IPpUYNHEeHHA B TeueHde
OecATH JeT co HA nepefayd Tomapa (paboTH) noTpelRTenn, & ecly
OeEL Tepelaydd YCTAHOBKTL HEBOBMOXHC, C IaTH UWITOTORIEHUA TOBapa
(oxoEvYaHUA BHIONHeRus paboTH) .

Bpep. OpEYMHeHHNE BCISICTEHE HeJOCTATKOER TOBapa, ROAJISRAT
BOBMEWEHHD NpOIaBLEOM  MAM  U3TCTOBUTEIEM TOoBApPA O BHOODY
nmoTepresierd.

Bpern, OpMUMHeEHH® BClefdcTBHEe HEOOCTATKCE pPpaloTH UIAM YoNyrH,
MOOMeRHET BO3IMEUEHKK HCIOJHUTENEM.

4. Herororuwrent (HCROJHHTENL) HECET OTBETOTBEHHOCTR 34 Bpef,
DPpUYMHEHHHN ®A3KEXM, BJ0DOBBO MAM MMyWecTBY HoTpebuTesd B CBAKM ¢
HCHONL30BEHIEM MATEPHalnos, oCOCOpYHOBAHNA, HHCTPYMEHTOR H HHHX
CPencTR, HeoDXONUMHX IOJA TPOU3BOACTBZ TOBApOB (BHIOAHEHHWA paloT,
OHas38HUA YCAYID), HEe3aBHCEMO OT TOr'D, IOSBONAN YDOBEH:L HEYYHHEX H
TeXHEUYECKUYX BHAHMA BHABHUTL WX OCOOHE CBOWCTRBA UMM HET.

5. UsroToBUTENDb (MCIONHHUTENE, npojaser) ocsobowgasTcAa  OT
OTBEETCTREHHOCTH, eCAM LOOKAKeT, 4YT0 Bper NIpHUNHEH BCHIEICTRHE
HENPeOROoNIMMo# CcUlk WM HapyueHusa noTpebuTesed YCTaHOBASHHHX NLABHI
NCOONBL3CRAHAA, XPAHEHHA WIH TpPadCHOPTEPOBRKE TORAPA (paborH,
VQIyTH) .

Crater 15. KoMOeHCcau#aA MOpaibLHOIO Bpena

_8__
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Mopasapgnil Bpes, OPEYWHSHHHE TOTpeSUTRAN BCIARNCTBRHE HADYUWSHHA
U3TOTOBUTEJNEM (MCnonguTaneM NpOnaBUOM) WKW opragusaiuei,
BHIIOIHABLMEHR GYHKIOEM KEroToBuTedss (mpogasna) Ha OCHOBAHMM JOroBOpa
¢ HMUM, ODAR TOTpefuTeld, IPeNyCMOTReHEHEX 2a8KOHaMM W IDAROBEMH
akTaMd Poceuifickolt <demepanuy, peryiULCyCLHEMH OTHOWEHHA B 0b6JacTH
3aUKUTH NpaB DoTpefuTeseil, HonlexyT HOMOeHCAIMM NDPUYMHNTENEM Bpefa
TIDH Hadanyuu ero BHHE. PasMep KOMOEHCALEH MCODaldbHOIC Bpens
onOpeianAaTeA CYEOM.

KoMnencalua MODPaJdbLHOI'O Bpema OCYHEeCTBIASTCH HE83aBHCHMO OfF
BOZMEMEeHHA HMMYIeCTBeHHOIO Bpela ¥ NOHeCeHHHX HOoTpefuTelleM YOHTKOB.

Crarbs 16, HegelcTRUTENRHOCTH YOJIOBHE [OroROpa,  YNEMIADEUY
npagea norpefuTernd

1. VCcIoB#MA HOTOBOPA, VileMIHlKe IDABE HNOTPEOHTEJAA 0 CPDaBHEHUD
C NpABUIAMY, YCTAHOBICHHHMK SAKOHAMM KHIM HHHME IIDAROBHME AKTAMY
Poccuitexoi Penrepanuy B oGuaeTd SaMUTH OpaB rorpeturened,
IPH3HANTCH HeleHCcTBUATEILHEMH.

Ecin B pPeRyILTATE MKCHOJHEHHMH JHOI'OBODA, YUeMJIARUEer's [OpaBa
oTpefuTeNs, Yy HeTo  BOSHUKIK yOHTKH, OHEY HOOJSKAT BO3IMEHEEHD
UsroroBuTENeM (UCHOIHWTeaeM, IIPOSAaBIOM) B IIOMHOM ofheMe.

2. 3JanpemaeTcs OOYCIOBJAYBATDH npuobpeTeHue COH¥X TOGBADOR
(pabor, yeuyr) obs3aredbHRM OpHoOpeTeHMeM HMHHX ToBapor (pabor,
yeayr). VOuTxM, OpUYMHEeHHHe NoTpefuTenk BCASACTBYME HADYHeHHA ero
npaBa ua CcBofomuuit BHOOp ToBapoe (paboT, YCAYr), BORMEMALTCH
npofaBuoM (MCHOJHHTeNeM) B TIOJNHOM ODBeMe.

3. Nponapen {(UCHDOJHUTENL) He BOpaBe 6e3 COMJIACHUA NOTPelfHTeNH
NIPeAOCTARBAATL JOUCHHHUTENALHEHE YCoIyri, OHA3HBaeMHE Ba nnaTy.
lloTpeSUTenh BOPABEe TOTPEOOBATE OT HpoZaBla (MCHOJHUTENA) BO3Bpara
CcyMM, VIUIAUEHHHX B2 OperocTaBieHHue 0e3 ero COridacHAd ZONOJHUTRJIRHEX

Yonyr.
Crarba 17. Cyrmefpas zamyTa [IpAR HOoTpeldTened

1. 3amura npas noTpedurenedl OCYWECTRIAAETCH CYOOM.

2. HcH¥ HNpedbABNANTCA B CYL IO MECTY HMHTeNbCTEBA HMCTHUA, HAN IO
MECTYV HAaXOKOeHH# OTBeTUMKA, WX 10 MeCTY NDHYXHEHWA Bpela.

3. HoTpebrreny L0 ACKAM, CBAZaHHEM ¢ HapyWeHEHeM H¥X TIIDPEE, 4a
TAKKES feepANLHHK AETHMOHOTONBHER oprap, dedepanbube OpraHn
HCICNEYTeNnbHO BAacTy {(MX TeppHTOpHAalLHEHE QDPUaiH), OCYIecTBIAKINE
KOHTPONL B3a HauyeCcTROM ¥ 6e30IacHOCTHO ToBapoR (pafoT, yeayr),
opraHH MECTHOIO CAMOYIIDABJeHHA, obleCcTEEEHNEE obbelHHeHHUA
noTpetuTene® (¥X accouualu¥, COKXSH} IO HCKaM, HPegbABIAGMHM B
HHTepecax noTpeBuTersd, TDYIOH HOTpebWTeNlell, HeOolpedeJeHHOI'O Kpyra
norpeburensii, ocBoSONMIAKNTCA OT YHOJATH TOCYIADCTBEHHOR MOWSMHE.

Tnara II. 3amuTa Opas HoTpefHTelNiell npu npojaxe
TOBADORB HOTPelUTeJIHEM

Crarba 18. HocseOCTBHA NPpOJaUNH TCBapa HeHallemkallero KadecTBa

1. ToTpefrTent, KOTAPOMY [NDOAEH TOBApD HEeHAOJEXAWE'D KadecTBa,
ecAd OHO He OBHI0 OFOBOPEHO NPOOABIIOM, BIpABe MO CBOeMY BHEODY
norpeboBaThk:

He3BOSME3NHOTO YCTPaHeHHA HeAOCTAaTHOBR ToRapa WK RosMemeHns
pPaCXOLOB HA MY HCOpARJIeHMe NoTpelUTeseM WIM TPEeThbMM JIKIOM,

COpa3MEDPHOre YMeHbUeHHS NOKYNHON LeHH,

- 9 —
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TPaHCIOPTHUPOBKY TOBapa.

[lpogaBen (MBroTOBHTENB) WM OPraHU3auMs, BHIOJHAKWAH $YHKIHE
npoflasiua (M3roTOBUTENA) Ha OCHOBAHMKM JOUOBOpa C HMM, 0O0s3aHH
yOOBIETBOPUTb TpeOOBaHMA TNOTpebUTeld, ecuad OHM HEe OOKaxyT, dTOo
HeAOCTATKY TOoBapa BO3HHBKAY Noclde era nepegasm noOTpeGuTeNn
BCHIEACTBUE HADPYIEHUA KM YCTaHOBIEHHHEX [IPaBUJI  HCHOILBOBAHHA,
XpaHeHWd UM TPaHCHOPTUPOBKE TosBdpa, AedeTsud TpeTbHX JIHII  MJIH
HenpeoLonuMoil CHJH .

6. JdocTaBka KpyHHCTADAPUTHCOrO TOBADA W TCORADA RBecCOM GoJiee TATH
KHUJIOTCpaMMOB OAA DeMoHTa, VIeHKE, SaMeHH ¥ BO3IBDaT MX HNoTpedrTesn
OCYWEeCTBARKTCA CHJIaM® K %a cuYeT [OpojaBia (HW3TOTOBUATeS dA; WAH
OPTraEU3aALYH, RHANOJHEDWE R GYBKUIMY Opoxapia (HM3roTOBUTENH) Ha
OCHOBAHMM QOOTOBOpPA C HUM . B caydas HEUCTIONHEHUS oauHoni
0GABAHHOCTH, & TaKKe OpPU CTCYTCTBHM NpofdaBla (M3roTOBUTENA) HAM
OPTaHnzaluy, BHIOAHAKDe# dyHKIMKM IpoIaiBla (M3TOTOBUTEJIA) Ha
OCHOBAHWM OOICOBOPDA C HHM, B MECTé HAXOKIEBHMA NoTpelNUTensds AOCTaBRa
K BOZBPAT YKA3aHHHX TOBAPOBR MOTYT oCYHeCTBIATRCA norpebuTenem. Upnr
9TOM NpoZaBel {(UBTOTORBUTENL) WM OPraHWs3alLMA, BHIOIHADLNAA (YHRIHUK
Opomasna (W3TOTOBUTENR) HA OCHOBagWM [OOTOBOpa C HEM, OODHS%3HE
BOBMECTHUTL DACKOAN NOTpefHTeNn, CBA3aHHHEe ¢ JocTasKof o BosBpaToM
VYHEa3IaHHBX TOBapoOoB.

Crarbd 1%. CpOKWM IpPeIBABISHER HoTpebuTesneM TpeboBaKul B
OTHOUWEHWY HeIOoCTaTHKOR TOBADA

1. NoTpefuTesr BlpaBe NOPEIBABUTE YCTaHOBASHHHE CTaThel 18
BacToAuero 3aKoHa TpeBOBEHKA B QTHOWEHUM HEJOCTATKCOR TOBAPRa, €0
ouX ofuapy®eHH B TedeHMe rapaHTHHEOrO cpoKa MO CpOoKa I'OOHOCTH,
YCTAHOBJACSHHHX UBIOTOBHUTEJIEM B COOTBETCTBHM CO CTATBEHR 5 HACTOAUETrD
3aKoHa.

B oTHOWEeXRUN TOREPOER, HA HOTODHEe rapaHTHiiHee CpPOKE WA CDOKY
rOLHOCTH He yCTaHOBNeHH, NoTpebHTedAb BIpPaEe NPEIBABHETE YKASAaHHHE
TpeGoBaHHA, EeCAY HeIOCTATKE TOBAPOE OOHADYHEHH B TedeHHe HEeCTH
ME@CALEE CO OHA Heperauy uX HOTPeOHTeNK, & B OTHOUeHHM HeJBWEHMOTO
MMyLleCcTBa B TedeHdwe He boxnee deM SrYyX IeT <O fAHA Oepeladd ero
norpefuteno, echx OSosee AJAUTeALHHE CPOKY He YCTaHOBJeHH 3aKOHOM
WU DTOTOBODOM.

2. TapadrTuiiggii Cpor TORApHA, a Taxke Cpox ero cayabu
UCUMCAANTCA CO HHS NPoLaxu ToBapa mnoTpeburenoc. Eci¥ OeH: TPOAAKU
TOBapa VCTAHOBWTE HEBO3IMONHC, STH CDPOKM HCYHUCIAKRTCA CO  4EA
K3TOTORJIEHUA TOBAaPA.

Ing cescuHn® ToBapos (ob6yBH, ofeXOs W IIPOYHX) BTH CDOKHU
HCHHCHASKNTCHA ¢ MOMeHTa HacTYIIJNeHHA COOTRBReTCTBYyRIETO ce3oHa, CPOK
HacTyINIeHUA KOTODOTO onpellefAeTCH COOTBETCTBRHHO CYOBEKTAMH
Pocculickoft <depepanuy WCXOoAd M3 HIEMaTHUBCKEX YCeACBYH MelTa
HAXOKIOeHHUA NoTpebuTeaeit.

fipy OpoZame TOBAPOB 0o obpasllaM, Io [HoiUTe., a Taxwe B CiavianAx,
ecqnl MOME@HT RaKJNUeHHMA OOTOBOPE KYINM — IIDCHAKE W MOMEHT Iepeladu
TOBADA TOTPeSUTEN He COROAmAnT, 3TH CDOKY  HCUUCIARTed ©o  OHA

[LOCTABKU TOBapa NOTpe6UTesNe, & eCHAM TOBAD HYMAAETCHA B CHeRHANLHOM
ycTaHopke (IOOKJNOYEeHMK) #HiIX B cBOpKe, €O [HA ero YyCTAHOBKM
(IOOXFNUEeRUs ) U cOQDEK. Ecan IeHhb OOCTaBKY, VCTAHOBKU
{mogxAawUeHUA) HIM cOHOpKU TORBAPA YCTAHOBHUTL HERBOBMOXHO, 9TH CPOXH

HCUUCAANTCR CO AHA BaKJIOUeHEA JOroBopa KYNIH — Ipodamy.
B OTHOWEHWH HeIBUKEMOTO KMYyUlecTBa rapaHTuifiau#f Cpok ¥ CPOH
CAyRBE  MCHHQIAITCH ¢ MOMEHT& rOCYyLApCTEBeHHOH DermucTpanii# LOTORODA
KYIIY — TpOJary HEeIBWEMMOI'O MMyHecyBa .
CPoX TOOHOCTY TOBapa ONPEAedAeTCH NepHOLOM, MCHHCJIAEMRM CO [HA
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H3ITOTORBRIJIESHWA TOBRAaDAa, B TEUSHHE KOTOpGIr'o OH mTprurogeH H
MCIIQIE3CBAHKI, WX JaTo#l, IO0 HACTYNIeHWA KOTOpeH ToORap OpuMromeH K
UCIIOJNE30BAHUK,

HDO,EOJ’S}KK"I'GJH:HOCTS: CpOKa TI'OAHOCTH TORARa OQINKHE COOTRETCTBOBATE
o0ABaTeILHEM TpedoBaHuAM K Oe30nacHOCTH TOBapa, VOTAHOBASHHHM
CTAHADTAMH .

3. TapaxrTyfigte CpOHM MODYT YOT2H3BIUBATLOA Ha  HKOMIIEKTYIOHME
n3neJing U COCTABHHEHE HaCTH OCHORBRHOTC TOBAaDA. FapaHTHﬁHme CPOKHK Ha
HOMIJIEKTYKMe H3Zeaua U COCTaBHEEe HalTH HCUHMCJIMIOTCH B TOM He
NOPAZKE, YTO U TAPAHTHHHHA CpOX Ha OCHOBHOHR ToBap.

lapanTulinege CPOKH Ha HOMIUIEHTYHOUKE WUSTEJWA ¥ COCTARHHE YACTH
SCHOBHOTINO TOBapa He MOI'YyT 6I:ITI:| MEHBILIE PapaHTHﬁHOPO CpOHXa Ha
OCHQBHOH TOBap.

Feay Ha KOMIDIGKTYDIlee MH3Jenre YOTAHOBASH TIapadTuiinni opok
Sonblledl NPpOOCMEMTENLHOCTYE, YeM TapauTUMHmi cpPOK Ha OCHOBHOH TomaD,
HDTpeﬁnTe.)Ib BIIpABE npelbABHUTE TpeﬁOBaHIfIH B OTHQUEHHUY HeIOCTATHKOB
TOBRADA I[pH  YCIOBHH, 4YTO HeJoCTaTKH KOMILIeKTyolero U3neaus
OOHADVHEHLH B TeUeHMe rapaHTHHHOIo CpoKa Ha DTO URAedde, HeRABRHCHMO
OT HCTedeHHA FapaHTHI‘EHOI“O CpOKa Ha OCHOBHOH TOERAap.

4., CpoKH, yKasaHHHe B HacTodAllef cTaree, HOROOATCH OO CBeIeHWA
DoOTpebUTENA B WHIODMaLM#® O TOoBape, NOPeAoCTaBIAAeMod DoTpefHWTenw B
COOTBETCTREE cO cTarkel 10 HacTosmero 3axonsz.

5. B cayuae BHABISHHA CYIjeCTBEHHRNX HeJ[OCTETKOR TOoBAPA,
OONVHIEHHEX IO BRHe USTUTOBUTend, HoTpedUTeNlbh BIPaRe NpelbABHTh
U3TrOTOBUTEJND TpefoBaHKe O Oe3BO3MesIHOM VCTpaHeHWHM HeJOCTaTKOR
TOBA&PA IO UCTEeUSHuN MapaNTUHHOro cpora, VOTAHOBIACHHOTO Ha TOBap
MBTOTOBHTEJEM, KM II0 HCTEUEHMM CPOKOB, VKABAHHNX B afzale BTODOM
IIYHKTA 1 HacToAmeR cCTaThEd. VHazaHEHoe TpeboBaHHe MOMeT OHTDb
[IpeltABRJI2HC B TeueHHs YVCTAHORJIEHHOIQ CDOKa CcOyxOH ToBapa MIM R
TeueHKe AOeCHATH JeT cO LHA Tepeljadlr ToBapa, eClM CPpoK cayxbn Tomapa
He YCTaHOoBIeH. Kciam garHace TpeboBaHEe HE YIAOBJNETBOPEHO B TeueHHEe
opallatyH ZHel co OHA OPelbABICHYA ToTpebuTelleM TaKkorg tpeboBadusdg,
noTpedyuTeJb BIPABE II0 CBOEMy BHOODY IPEOBARNTE H3TOTOBHTEIN MHHE
rpeboBaHUA, YCTAHOBJeHHHe IIYHKTOM 3 cTarnl 1& HacTosWero JaxKoHa.

Crareg 20. VoTpaHeHHe  HEeJOCTATKOB  TOBADPa.  HRTOTOBUTEJEM
(mponasnoM)

1. HepoctaTwu, oOHaApY®eHHREe B TOBAREe, [MOMKHE OHTL YCTPRAHEHH
UBIOTORHTEISM (NDOAABUOM) MWJIM oprauusanuell, BrOoJHADmed GyHEROUY
H3TOTOBHUTEINA (npoaaaua) H& QCHOBaHWY OOrOBOpa ¢ HHM, B TeuyeHHe
gpaijuatHd OHef co [OHA IOpedbABJeENA norpefuTreteM TpeloBarRna 00
yCTpPaHeHMUd HeLOoCTATKOB TOBapa.

2 B oTHOWEHMH TORAPOR ISAHTLNRHOTIC NOSL3ORAHNA HIADOTORUTEMNbL
{(mpogapell) wuAM OPUaHHBALHNA, BHOOJHAOWNAS GYEKIHH HECOTOBUTERS
(npogapBua) Ha OCHOBAHEE LOroBODa C HHMM, ©OA3&aHH ODH IDEeLbABJIEHHW
rroTpefurenaM YKaB3AHHCTO TpReBORAHHA B CeMUIHEBHuE CpPOK §e3BOSMERAHO
IpefOoCTAEUTE IIOTPEeOMTEN N Ha Oeprol peMOoHTA AHaJOT'MYHHNA ToBRap,
ofeclledlB OOCTABKY 38 CcBOR cuetr. IlepedYeHb TOBapPUB LEIHTEJIBLHOTO
[I0AB30BANVA, Ha KOTODPHE YKazaHHoe TpefopaHWe He DACIpOCTpaHAeTCH,
yeTaHaRAuBaeTcs [IpAaBUTENLCTBOM Poccuiickoit depepanuu.

3. B cayuae yCTpaHEeHUs HeNOCTATKOB TOBapa rapaHTUNRHEE CDOK Ha
Hero TIpoAaNieBaeTcA  HA Hepuol, B 2 TeugHHEe KOTOpPOTo  TOBap He
HCIONB30BAJCH. YHKARaHHHE [OeDPHMON HCYHCHAAeTCA co  nHA obpanedud
notpeburena ¢ TpebHomaEHeM of YCTpaHeHHM HEJOCTATKOR TORApa A0 NHA
BRIAYH er'0 IO OHOHYAHHK DeMOHTAa.

4. Ilpy yCoTpaHEHUH HEZOCTATHOB TOBADA NOCPEelCTBOM 5 aMEeHH
KOMOJEKTYBRIEerc H3enus HWI¥ COCTARHOK UaCTH OCHORHOI'GC TOBApa, Ha
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KOTODRE YCTAHOBJISHH rapanTufisme CpOKWM, TrapaHTHiHME CpOX H&A HOBOe
KOMIIIeKTymee raHgesue U COCTABEYK YacThk CCHOBHOTIC ToOBapa
HCYHCHAeTCHA CC JHEA BHiavyil HOTpeﬁﬁTeHm aToro TOBADA o CHOHUSGHNY

DEMOHTE .
Crartes 21. 3aMedNa TOREpDS HeHAAJSKANETO HAUESCTRA

1. B caoyuae o©DHapyXeHHA DoTpebyTeseM HEeNOCTATHKOE TOBapa H
NPenLABASHHA TpelfoBaHuA 0 saMeHe TAKOrD TORADA IpOoaBern
{(MSFOTORUTENE ) WY  OPTraHusaliyA, BHTOJHAKNNAR ¢VHKINKY OpogaBia
(¥3rOTOBUTENA) Ha OCHOBAHUY IOTOBORa& ¢ HEM, O0A3aHHM 3aMEe8HUTH Takol
TORAP B CEMUZHEBHNHE CpOX C¢U IHA IPeNbABICHMA YKABAHHOTC TReGORAHUA
norpebuTeneM, 4 IPH HeOOXOOVMOCOTH IONCHHATERLHOH NPOBEDKM KayeoTBa
TaKOr O TORBADA MIpoORaBlIOM (UsroTOBUTEIEM) WI¥ oprannzaune#,
BRIIONMHARLER GVHKIKY DPpoZaBlua {(¥3TCTOBHTENIA) HA OCHUBAaRHMH LOCBDPAE
¢ HHM, B TeUeHKe IRafUATH geell co pHA NpPegbABIASHEA VKAZIAHHCrO
ToebSOBAEEA.

Mpr oTeyTcTeyKr Y TpoldaBua (USTOTORUTERA) UAX ODFaEW3ALWH,
BHOOAHADLEH QVHKLHY npogasiua (M3TOTOBHTENK) Ea OCHOBAHHM OOCOEOPRA
Cc HEM, HeOoOBXoOUMODTO 44 SadMeHs TOoEapa Ka OeHbk  ODeNbABIIeHHA
YKASARHOTC Tpebopanus npozasen (MSIOTOBHTERE) HJIHM OpTaBN3aludg,
BHOOJMEACHUAR QVHHKIHY mponasBla (M3TOTOBMTENA) Ha OCHOBaHMM JOTOBOpAa
c HEM, OOJUEHHE 2aMeH¥ThL Taxo¥ ToBap B ToUYeHHE MECADa Cco OHA
OpenLABNGHUA VYHAzapuor'os TpebceaHuza. [l TpeCoBaHUL HOTpeBHTENA
npozasel (U3TOTOBYTENs) WM OpPTAHWU3AIHA, BHICJIHAOHAR DYHKLIUN
NpofaBla {(UBCOTOBUTENA) HE OCHOBAEWK [KOUOBOPE ¢ HEM, OBMSBAHH
5eRROSMe3NHO NPEeOCTHABUTE NOTPeSUTenn ¢ JIOCTABKOK BO  BREMeHHOE
NIoJIL30RAENE Ha Nepyol, BaMeHH AHAROTHWYHHE TOBAD IORHTENLHOTO
nonb3oBAHEA, ofechedYMB ero JOCTABKY 2a CcBO¥ cu¥eT. 3ITO TIPEBUIAOC HE
pacnpocTpalfAeTCR Ha TOBapH, [epeyeHsh KOTODHX YOTAHABAWBERETCA B
COGTReTCTBHY C TIVERTOM 2 CoTaTh¥ 20 HACTOHILErs 3aKOHa.

IDna pafiowor Kpalirero Cepepa M ADYyrEMX DalloHOB CE30HHOIC 34BO3A
TOBAPGE TpeboRaHHE rnorpebutens o IaAMeHe TOBADpA TOONeRAT
VAOBNETBOPAHUD 70 B3aABIEHMI NoTpebUTeNs B CpPox, HeolxonuMmui AR
oyepeguoif [OCTABKKM COOTBETCTBYWHero ToBapa B 974 DallOun, IpH
OTCYTCTBHMY ¥ ITPOnAaBIE (U3POTOBHTENA) WAM OpPraHMzZanN¥M, BHIOIEADNeHk
GyERLEE Ipogasia (HSCOTOBUTENAdA) Ha OCHOBAHMM JOTOBOpa € HIM,
HeoGXONUMOTO  HNA BAMEHH TOBapR Ha JeHk OpelbARJEHUR YHKARGHHOTO
TpeGoBaAHUA.

2. ToBap HeHAIJEKaWero KauecTBa JONMEeH CHTE 3aMeHeH Ha HOBHH
TQBApP, TO €CThb HA TOBap. He OWBUHUE B YNOTPEOJEHHM.

Ipy saMede ToBapa IapadTHHHHEE CPOK HCUMCHSAeTCH 3aHOBO CO LHA
nepegadyl ToRapa ﬂDTpEﬁKTEHD.

CTatka 22. Cpoxu VIOBIAETBOREERA OThelbHEX Tpedopaduit
norpebuTeds

TpeGoBAHKHA NMOTPEOUTENA O COpPasMepHOM YMeHBLUSHEM NOKYHIHOA LeHH
TOB&EDA, BOBMBUSHHN DACKOEOE HA HCHDABNeHHe HejocTaTKos TOoBapa
norpebuTreseM  MAK  TPETBUM  JHUOM, a TAKWEe O ROIMelleHUM YOHTKOB,
NPUSMHEHHHX HOTPe0HTe N pacTODKEHWeM [HAOTOBOPA KYILIM ~ [OPOAANH
(BOSBpaToM ToBapa HeHaAJemawero KayecTBa W3TOTOBHTeNGN)}, [IONJNeXAaT
YIOBNETRODEHND IPORABIIOM (uaroroBUreReM ) wnu opraspsamnuel,
BHOONHHELUEN OvHHONE Tpoiasia {(Us3roToBMTENA) Ha OCHORAHHE JOTORBOPA
C HUM, B TeueHWe LOECATH ﬂﬁeﬁ CC [OHA IPEeObARJCHHA COoOoTReTCTBYNero

TpeGoBagnA .
Cratea 23. OTRETCTREHKEGCTE npoLaBua {usroTosuUTENA) 38
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HEe MOoReT ORTh KHCIOOAb30BAH NOTDeOHTEeNeM 110 HABHAYUeHMD .

NoTpefuTens EMeeT HNpaB0 Ha ofMeHd HenDoIoBONLOTBEHHOI'O ToBapsa
Hapnewallero KaueoTsa B TedeHrxe YeTHDHanuaTy gHe#t, He ocuyuTas IOHA
e€r0 HOOKYIHK.

06MeH HeIDONOBONBCTBEHHOTD TORADA Hannemamero KAayeCcTBA
NPOURBOSKRTCH, eCnu VHKARAHHNE ToRAp e SN B yOOTpebaenuy,
COXpaHeHH erc TORAPHHEE BHE, NIOTpefdTeabLCKue CBo#cTBa, NIOMOH,
$atpuYHbe ADJHKKE, & Tamxe ToRapHHM HeK HNIH KaccoBu# 4el, BHISHHHE
TNOTPeOUTaNI0 BMECTe C NDPONAHHHM YHKAIZHHHM TOBADOM.

Mepavers TORADOR, He roaJreKamny obMeny TI0  OCBOBaHHAM,
YHKAZAHHEM B HacToAWeR cTaThe, YTBEepHEIaeTCH IpaRUTENLCTEOM
Paccuiicroll Penepaii.

2. B cnyvae, ecIM aHaBOTUYHHHA TOBap OTCYTOTBYRST B DDOLAXE Ha
IDeHRr cbpameHMs NoTpebdETens ® HNpojasuyy, #doTpefuTeNs BIpaBe IO
CROEMY BHOODY PACTODRIHYTE JOTOBCD KYILIHM — INDOOaXM H  IoTpeloBaATh
BO3BpaTA YHJavYeHHOH 3a yKaszaxHHHE{ ToBAD HeHewHOH CyMMH HIM OOMedHTL
ero Ha aHanoIPMHHE TORAD ODY DePROM  NOCTVIICHUM COOTBeTCTBYRWLEro
TORapa B pgeladif-t:ia v lponasen cbasan coOBYNTE NoTpeSuTenn,
n0TpefhoBaBmeMy COMeHa HEeNpOOOBOALCTBEHHOIC TOBADA HEeHa#AeXanero
KayecTBa, 0 ero NOCTYIJIeHWY B IPOSARY .

Houcynerautlinwe: OpuMedanue.

B opuIMansHOM TeKCTe JOKYMEHTa, BHUIMMO, LOIOVEeHa ONedaTHKa: B
nocHaefHeM nNpesyiomeHEyd . 2 ¢T. 25 BMeCcTO CJIOBA “HeHagJaexawero”
clengyeT 4YUTaTk ~Hajaexawyero”.

CraThs 26. [IpaRuia OTIOENLHHX BHOOE IJOPOBODCR HVIIAK — INIDONEKH

lpaBune OTZeRBHHX BHIOE LOUCOROPOB HYIJIH — UPOJEKH, & TAKEHE
nparuna NpoLary OTIENLERX BHAOEB TOBADORE YTEEDEIANTCH
lipasurenscreoM PoceuBoron degepailmy.

Fmasa I1II. 3awmra npaB notpeburesned npu BHIOIHEEWH
pator (oKasagMy® yoayr)

CTaTea 27. CpokM BHIOOJHEHHA patoT (oKa3aHHUS YCIyr)

1. Henonuurenk O0RSAH OCYNECTRUTH BHIONHeHHe pafoTm (oxaszadme
YeAyru) B CpoK, YCTaHOBJEHHHH npaBuiavy BHIONHEHRA OTHENbLHHX BUILOB
pator (oKazaHMA OTHeNBHEHX BHIOBR YCAVI) HIAM HOTCBOPOM © BRIIONHEHHH
paticT (oHasaEMM  yoayr). B JoroBope O BHIOJHEEHH pabor (oKazsaHMH
YOIV ) MOKeT NpelIyCMATDHBATECS CDOK BRICJIHEHKT paforn {okasaHud

yenyry), ecny YKa3AHHLUMM [OPaBMIaMi OH He UpeAyCMOTPeH, a TaKike
CPOK MeHbel NpoACEHTERLHOCTH, UYeM CPOK, VCTAHOBISHHHN YKa3aHHEMU
NDaBRIIAMY .

2. Cpox BHIONHeHMA paborH (OKasaHWA VCAYrH¥) MOEeT ONDeledRThCHA
oaTol {nepuoZoM), K KOTQpo#l HOMKHEO OHTH SAXOHYEHO BHUOJMHCHWE
patorn {oxkasampwe veayru) uneE  (u) parto#t  (nepuopoM)}, K KoTopoi
UCTIONHUT ANk IOJ%eH TIPUCTYINTE: XK BHIOJHEeHME paforn  (OKABZaHBD
yonyru). B cnyuae, ecny BHRojseHke paform  (oxasanue  yenyru)
OCVIBCTBIASTCH no YACTAM {pocTaBKa nepwonryecro nHevaTH,
TeXHHUECKOe O0CHyKUBAHME) B TeusHMe cCpoKa geficTBHA JoToBOPA O
BHTOJHEHUHY pasoT (oXaszauul  yeayr), JOOMEEE IDPeiyCMaTPHBATLECH
YyacTHHEe CDOHY (NepHOAH) BHIOJHeHMA patoT (oKazanus yeayr).

Crarpa 28. flocnefCTBUA  HADYVUMIeHUA HCITONHUT elieM CPOKOB
ernoadernsa paborT {(oKasaHumA yoaynr)
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ywodo HIF0®  ‘OBh) 9HOT UNDWEM BE HBOLOBEMMOMER (UJIANOA EHEBEBMNO)
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oHpeleleH B 4YacaX) TMPOCPOUKM BIVIOTE IO HaYafda BHOGAHEHNE paloTH
{oKa3zaHBs YVCay i) wAY  OpensABNeHus norpefureneM TpebozRaHuil,
nIpefycMOTPpEeHHRK IYHKTOM 1 HacroAme# cTaThbH.

Heyorofika (menAa) B8a HApPYHERMe CPOKOB OKOHYAHHA BHAQIHSHUA
pafoTu (OxazaHMdA YCJAYIY) BIHCHUBAETCH 2a KaxAnil gerb (¥ac, eciom
Cpox onpefeseH B dacax) MPOcPoUXH BINOTE AC CHOHYAHUA BHNOJHEHHA
pafoTa (oRazaHuA VCAyTR) WK OpelipABNeHHA NoTpefuTensM TpeSobBadHu#,
NpPefyCMOTPEHHEX IVHKTOM 1 HacTofled CTATHM.

CyMMa B3HCHAHHOH mnoTpebureneM HeycTolky {(HeHn) He MOX&T
OIPEeBHUWATE LeHY OTASJBHOT'O BHIa BHIONHEHUA paborn (Oxasappa YCoJIYTH)
HIH 00Uyl LeHY 3aKasa, ecs¥ leHa BHIOJHEHMA CTAeNEBHOrO Braa palbors
(okazaHKsag yCayry) He onpeleieHa HAOTOBOPOM C BHIOJHEHHHM pPatOoTH
{(oKasaHuM YCIYTH) .

PaszMep HeycToixH {nenu} onpeles]deT s, HCXQOR u3 HeHH
BHIOJHSHMA padoTH (OKa3aHMA YCIYyrH), a echal yKasaHHag I[eHa He
ompeleseHa, KCXOOR M3 ofmel [LeHH 3aKasa, CyuecTBOBaBue# B ToM
MecTe, B KoTopoM TpefoBaiMe [TOTpebuTend DONRHO BEIC OHTEL
VAIOBRIETBODEHO HCIICJIHNTeJIeM B OeHb HDGDOBOHBHOPO yﬂDBHeTBOpeHHH
TAKOTO TpeBoBAHUA WA B LeHb BHHECEeHHA CyAefHOIoC peuweHuda, eclk
rpefopadne nOTpebUTesd HOOPOBONBHO YOOBIETBOPEHO HE OHIIO.

6. TpeSoBanu# NOTpefUTENA, YCTAHORNEHHHE HYHKTOM 1 Hacromue#
cCTaThbH, He HNoOJIewaT yﬂOBHeTBOpeHKD, eCcJIE HCIIOJNHHTeJIE JoKaweT, YUTO
HapylleHue CpPOKOB BHIOJNHEHHA DatoTe (oKasanua yolyru) IpoUsomac
BCOBLCTBHE HENpeonoNuMo# CHIH #WAKX [UC BUHEE HOTPelOMTeJA.

Crarba 29. IIpapa noTpefurenda Ipu OOHAPYMEHHM HeJOCTATKOB
BuTIONHeHHON paboTH (OKA3AHHON yCIyTH)

1. IHorpeBuTens Ip¥ ofHAPYAEHMM HEJOCTATHOB BHIOAHEHHOH paboTd
{oKazaHHOl yeayru) BhpaBe N0 cioemy BHOODY NOTpPeGOBATE:

fe3RO3Me3IHOTO YCTDaHeHuA HEeJOCTATHOR BRIQUTHEHHOH patoTH
(orasaHHO yenyru);

COOTBRTCTREYDIEers YyMeHbleHES UeHH BHIOJIHEHEOH paloTH {oxasannoi
yeayria),

He3BOBMEBIHATO HRIOTDRISHEA OpyTroH BOWY U3 ODHCDPOLHCOTO
MaTepKasa TaKol(o Ee Ka4YecTBa WAW TOBTOPHOTQ BHRICIHIHEHNA paboTH. Ipu
STOM OoTpefuTrelsh obAazaH BOSBPATHTEL paHee TepemaHHyn aMy
VCHIONHUTENEM BElb,

BO3MEWSHHA IOHeCceHHEX UM DacXoloB IO YCTPAHEeHH®n HEeIOCTATHOB
BHrnonHeHHo#t padorn (oxasauHol yoayr#) CBOMMM CRHJIAMU UNM TDETHUMU
JULIEME .

TpeBoBaHus TOTDeOUTeNA O Ge3BO3ME3IHOM YCTPAHEHHUM HeNOCTATHOB,
of W3rOTORBRTEHHM HPYToH BemM WNH O I[OBTODEOM BHIOJHeHH# DaloTH
(OKaBaHMKM YCJYyIr'¥) MOTrYT CONPOBOEKIATECA TpeloBaHMeM OO0 YMeHBUICHHH
lneHs BHICHHEHHOH patorth {(OKasaHHOY ycayru).

NoTpebuTesNb BIpaBe PaCcTOPTHEYThk HOTOBOD O BHIOJHeHUM paloTH
(oKasaHuy yoayru) B noTpedoBaTh TONHOTC BOSMeNeHUs YOHTKOR, e€CJU B
YCTAHOBNEHEHA YKa3aHHHM [OOTOBCPOM CDOK  HeLOCTaTKU BHRNCJHeHEOHR
paborH (OKazZaHHOR YCIYrE) He YCTpaHeHH HCHoJHKHTeneM. [lorpeluTeds
TakKe BIOpaBe pPacTOPPHYTH [JOICBOP O BHIIOJHEHHM paboTH (oKazaHuu
YCIyru), ecAy MM OOBHapy#eHs CYweCTBEeHHHEe HeJOCTATKH BHIOJHeREOHR
paBoTH (OKA3AHHONK YeJyrn) uay HHHe CYWEeCTBEHHHE OTCTYINeHMA OT
YCIOBEM HNOTOBODA.

NMoTpefurenk BOpPaBe noTpeboRATH TEHES IDOJHOPS BOSMENeHUHA
yOHTKOB, DPHYMHEHHHX €My B CBA3M ¢ HeZocTaTKaMy BrnoaHensol paboTH
{ogazaHdHol yoenayry). VYOHTHEH BO3MemawTcA B CDOKM, YCTaHOBJICHHHE ILJIA
VIOBIETBOPEHUA COCTBETCTEYMNY TpeBboBaEEl NoTpebuUTensm.

2. Heua punonHenHo#l padoTH (oxazasioi Yyenyru), BO3IBpaliaeMmad
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HNOTPeEBKTENK EpPM PACTODHEHHKA AOrOBOPAa O BHOOJHeHH# paborTh (oxazanuwu
YCRYrH), 8 Talie yuuTHBAeMas IpU  YMEeHBUIeHMM  eHH BHICJHEHHOHR
paforu {oxazanHoff yemyTu), ONpenendAeTcA B COOTBETCTBUM C DYHHTOM 3
CTATHY 24 HACTOALEero JaxKoHa.

3. TpeboBRaHWUA, YCTAHORBIEHEHE INYHKTOM 1 RacTOgWEeH CTAThE, MOLYT
6HTL OpedBARJAeEN B cayvae oDHapyWeHVUA HSAOCTATHGOR LODH HDHHATHH
BHTIOJHEHHOHE paBoTh {(oxazaHHOH yoNyrH) WAKM B XOAE BHIIOIHEHUA DaboTH
(OKazaEuA YCOyTH}, a B caydae HEBOBMOMHNOCTH OOHADYHEHUSA
HeJOCTaTHOR IpH NPUHATHH BHIOJNHEHHOR pafoTH (oKazaHHOR yoayru) B
TeueHMe TapaHTHHHOrS CpoKa WM B TeuYeHHUe LIeCcTH MeCALeB CO JHA
NPUHATHA BHIOJHeHHOW paboTa {oxasaHHOR yeayru) nIpH  OTCYTCTBUHR
rapaETHHHONG cpoKa. TpeSoBaHMA B OTHOUWEHWM HEAOCTATHOB B CTPOSHUH
WIY B HHOM HEeEBWMUMOM UMYUECTRe, KOTOPHEe HEeBOBMOKHC OGHADYHHUTE DU
NPpUHEATHEE BHIIOANeHIOH patoTe {(okasaEmofl yeayru), Moryy OHTb
TpedRRABACHE UPpH O0HapyHeHu# He0CTATKOB BHIONHESHHOR padoTH
(OKazaBHOH VeAYyPH) B TEeUeHWe IapadTuiiioro cpoka, 2 Hpu  ero
OTCYTCTBHM B TeueHde IBRYX JeT CO OHA NPHUHATHA BHIOAHEeHHOH paboTu
{orazaunoit youyru) .

4. B ciay4Yae BHABAEHHA CYWECTBCHHHX HEJOCTATKOE BHIIOJHEHHOH
patoTH (oxasaHHOR VCRYTH), OOIYUeHHRX 10 BWHE HCIOJHHTENH,
noTpebHTeNb BIDARE IIpelBABUTE HCTIONBEUTSN TneCoBaHKE o
BesBO3MesIHOM YCTPAHEHHNM HeIOCTATKOB BHIOJHEHHOE DatorTH (oxasaHHOH
VCOYICH) 10 HCTeYeHHH rapa’HTUfHOre Ccpoka, YCTAHOBIAEHHOIO Ha
BLNOJHEBHYD pabtoTy (oXaB8HHYK  VCAYTY) HCOOIBHTeNeM HIY 10
WCTeUEHHN CPOKOB, VKABAHHHNX B IYHKTe 3 HacTosuel cTaTed. VKazaHHoe
TpefopaHue norpefuTenA MO®ET OHTE IpelbABIEHO B TeUYeHUE
YCTAHOBJAGHHOrIC CPOKa CayxOH BHIONHeHHOE patori (oxaszadHo# YOIy T}
UA¥ B Teyeswe HEeCATH JeT ¢0 IEA UDPUHATUA BHIIONHEHHCH paloTH
{oxazaHHoOR yonyrm), eciau Cpox cnymbm BuOoNAHeHHOH paborn {oxasanioi
VCIYTCH) He YyCTAHOBJeH. Eclk garnoe TpeboBaHde He YNOBJISTBCDPEHO B
CPpOKHM, YyCTaHoBIeHHNe cTaThell 30 HacToAmero 3akoHa, NOTPEOHTEAR TO
cpoeMmy 3BHO0ODY BEpaBe TpeboBaTH!

COOTBETCTBYDNETD YMEeHBUESHUA e HH 3a BHRIICJAHEHHYK patoTy
{oHasaHHyl YCIYLyJ;

BOBMEelle ET IOHECOHHHX ¥M PACXOLOB [0 YCTPAHEHUKD HEeIJOCTATHOB
BHIOAHeRHOH patorn {oxazanbodl yeayr¥) CcBOMME CHIAMH MIM TpPETBUMH
JIRaMy ;

DECTODKEHKMA AOFOBOPA ¢ BHIOJHEHNX paboTd (OKa3aHHH yoayru) u
BOBMEmeHNA YOHTKOB.

Cratna 30. CpoKK VCTPaHeHWA HELOCTATKOR BHIOJNHeHHOH paloTH
(oxasan=ol yeayru)

HeloCTATKHU BHIOJHeHHOU paborm (oxaszaunoffl yeayru), ofHapyXeHHHES
B XOIe BHIICHHEeHUA paGoTh (oKaszaHuda YCJdyru), OOMKHH OHThE YCTPaHeHH
B pasyMHHE CpPOK, HARHAUYEHHHH HOTPeOUTEeNEM.

HenocTaTky BRIOJHeHHOR pabBorTn (oxasaunHoil yenyru) pOJDKHE  OHTEB
YyCTPAH@HN B TedYeHMe JBAaAUATH AHel c¢o JHR NpelbABNeHUA TpetoBalis
noTpebureneM, ecygu 0ojdee KODOTKEE cpox He YCTEHOBAEH JOTOBOPOM
(cornamienyeM CTODOH) IIpM [PUESTHY BHOOJHeHHOR DaGoTH (OKa3aHHOK
Yenyru) Wid OpaBWUNAME BHIIOJHEHHH OTHesbHNX BUOOB pabor (oxasaHus
OTHeJbHHYX BHEOB YCayLD).

HazxaueHHNNE HoTpefuTeaeM WK VCeTAHOBITEHHHH NOrOBOPOM
(cornatienyeM CTOPOH) CpPOX  VCTDAHEHUH HEOOCTARTKOR VKEZHBAETCA B
4OTCBODE WK B MHOM IDOKYyMEeHTe, TICANIRCHBASCMOM CTODOHAMH .

3a HapymeHHe TIREeAYCMOTPeHHUX "HacToRek craThell CPOKOCE
YCTpaHeHUA HeIOCTATKOB BHIOJIHEHHOW DaBOTH {oKasa"Ho# YCIYTH)
NCNONHHT IR ynaaupRaeT noTpefuTe N Sa KamZnd  GeHb IPOCDOUKH
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HeyCToﬁKy?(neHm), pasMep W IOpASOK WCYHMCASHHA HKOTOPOR CNpelellfdAlnTCs
B COOTBETCTBHKM ¢ IIVHETOM 5 cTaTbhi 28 HACTOAWero 3aKoHAa.

B cnyuyae HapyWweHHMHA YHABAHHEX CPOKOB norpelfuTenkb BIIpAaBe
IIpeABABUTE HCIOJHUTENC UHHe TpefoBaHMA, IOPeLyCMOTDeHHHe IYHKTaMi 1
U 4 crarkd 29 HaCTOAleTro 3aKOoHA.

CraTba 31. CpoKH YOIOBISTBOREHNA OTHeNbHEX TpeboRaHu#
norpebUTeNR

1. TpeBGoranusa T1noTpebuTend o©f YMEHBUSHWH [EHH 23 BHIOIHEHHYD
pafBoty (OKazaHHYKW YCOYTy). O BO3MeLeHMH DACXOOOB 10 VYCTDAHEHHD
HEZOCTATHKOB BHOOJHEHHOE paboTH (oxasapHoll yCeIyru) CBOUMM CHIAMH
MM TPEeThUMH JWIAMM, a Tawke 0 BOo3MelleHdM YOHTKOB, NPUYVHEHHHX
pACTODKEHMeM LOOBOpPE O BHIOONHEHXHM paboTs (OKaBaHUM yCIyrH),
npenycMoTpenHue TUyEKToM 1 cTaTer 28 n nysxTamy 1 4 craTtsu 29
HacTOANEre 3aKoHa, HOASHAT YEOBJSTBOPEHHK B HeCHTUAHEBHHA CpOK CO
IDHA TNpeIbLRABJSHHA COOTBETCTEYOUEro TpeOOBaHUA.

2. Tpebopauus NOTpeSUTeNA O DE3BOBME3NHOM H3TOTORJEHEUH IDPYTOH
BEUKM ¥S3 CIHCPOIDHOIQ MareDHana TaKoI'o e Ha4yeCcTBa HJIKN o] LHOBTGPHCM
BHIOJHEHUK paborH {(OKasaHMM YCOXyIPH) [NOINexaT YIOBASTBODEHUK B
CPOK, VCTaHOBJAEHHHE IJA CPOYHOI'O BHICJHEeHHA paGoTH (OKa3aHWA
yeayru), & B 2 Ccrydae, ecam 9STOT CPOK He YCTAHOBIEH, B CDOK,
IpeNIyCMOTDEHHN]E AOTOBOROM O BHIONHEHMH DAGOTH (OKasaHMH yCJayTru),
KOTOPHE OmN HeHaZlemalle UCIONHEH.

8. 3a HapyweHHe [DPefyCMOTPeHHHX HacToAumel cTaTkedl CPOKORE
YIOBRJIETRBOPEEKA OTOesLHEX TpeboBaHtl HoTpebuTe A HCHIONHUTEeNb
VINaYUBaeT IOTPebUTeNc 3a KaxZud AeHb NPCCPOYKE HeycTofrny (memo),
pasMep ¥ NOpALOE MCUMCJEHMS KOTOPOH ONPeRelAnTCA B COOTBRTCTRUKE C
OYHKTOM 5 crarew 28 HacToAmero 3aKoHAa.

B chyude HapyuWeHWs CPOKOB, YHARAHHHX B UyHKTaX 1 u 2 HacTOAmed
crTaTeu, noTpefUTenb BIPABE DPEeREABUTL HCIOJHHTENK HHEe TpeboBaHEA,
IpenycMOTpeHHEKEe TyHKTOM 1 crarer 28 W NVHKTaME 1 u 4 cTared 29
HacTOAIEro 3aKoHA . )

Crareda 32. ilpapc noTpefHuTensg Ha DACTORKeHHe LOTORODA e)
Bunonmenuy paborn {OKazaHUM YCIYIH)

MoTpeBUTeN s BIpaBe pPACTOPrHYTbL JOrCBOD O BHOOAHeHW# palOTH
{orasamunr yeayru) B Jo06Ce Bpema, VIJIATHB MCIORHUTEeNC YacTh [OeHH
NpOTIOPLUOHANBHO YACTYM BHTONHeHHoR paborH (oxasamuoll yemyru) zo
NONy4YeHUA HMAREIEHUR O DacTORXSHHKM yKa3aHHoro jgorosopa. llorpefurens
06834k Taxke BOBMECTHTE HCIIOJHUT IR VERTKHY, MpPHYUEEeHHHE
pacTOPKEHMeM OOTOBOpPa O BHIOJHeHuu pa6GoTh (OKa3aHHM Yoayrd), B
Tpefenax pasHHUN MemEy TacThiD LeHH, BHIIAYSHHOM 38 BHNOJHEHHYR ZO
NONYYeHNs: MIBeeHUsA O pacTODKeHMM YKa3a8HHOrO ACroBopa  padory
(oKABAHHYED YoIyry), ¥ 1eHo¥ Bcell BHIOJHAeMOl paboTa (Oka3HBaeMO#

yenyru) .
CTaThs 33. CMeTa HA BENOJHeHMe DaGOTH (OKA3AHME YCIYTIH)

1. Ha BunopdHedde paborm {oxazague ycnyrﬂ}, apelyCMOTDeHHOR
SJOTOBODOM O BHOOJHEHEK pafoTe {(OKasaHuK YCHYTH)}, MOWeT OHTb
CoCTaBASHA TBepmad AW npubansuTelIbHAA CMETE. '

CocTaBieHHe Taxoil CcMeTH no TpeboRAHUID ooTpefuTeNasa MR
WCNONHUTeAR 00A3aTenbHO.

2. HenofMHUTeNn: He BOpaBe TpefoRaTh QIIATH BHIGNHeHHA paboTH
(orasaguA YycIyry) U HONOJHUTEJNBHHEX PacXoZOoB, He BHIOYEHEHHX B
TBEpPOYKX CMeTy, €cJu INoTpebHTenb He [aja corJache Ha BHIONMHEHWe
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TaKkell patorw {(oKazaHMe YCAYTH) HIM  He IOPYURT HCIOAHNTedl
BHIIQNIHEHKEe Taxoil patoTw {oKalaHue YCAyTH) .

ECNM BORHHHEJZ HeOOXOILUMOCTL HDEBHCHUTL HPUCIUSUTENLHYD CMeTy,
HMCHOOJHHTENE: o8A3aH HeMeIJeHHO npeaynpelwTbh of 3Tom norpefutens. B
3TOM Ciydae MNoTpebuTenb BIpaBE OTH&a&3a8TbCHA OT ACTONHEHUA ZOTOBOpaE O
BRIIOJIHEHUY paboTH {orasagnn VCIYTrH), BO3MECTHB HCOCIHUTEJID
pacxonr, TOHECeHHHE WM W TIDUXONANWecs Ha BHIOKHEEHYL DpadboTy
(oxazaHHyl yeayry), CcoOPJIacHO IepEOHA4YalkHO ONDeJelleHHOH cMeTe.
Feny dCOOAHWTEAL HE npesyHpedun noTpefuTeNA Q NDEBHIIEHKH
NpUOIURUTeNLHOR CMETH, HCIIONHUTeAE 00fA3AE  SHIOJHUTE paboTy
(okasaTy yeayry) B Openenax NepBoHadantHoll npUOIM3UTENEHON CMEeTH.

CraTea 34. BrnoaHeHWe palboTy K3 MaTepHadas HCIOJHHTENA

1. YenonuEuTedb OGAZAH BHIOIHHTL pafoTy, ONPehelIeHHYK AOTNOBODOM
0 BHIIOJHEHHH pafoTiH, W3 CBOErC MATEpHalla W CBOWMH CpefCTBAMH, €ClH
norpebure)]k He TpebyeT BENOJHEHHA pabOoTH K3 CBOBI'O MATEDUANA,

Henoomuurenes, BHOOIEAWM®E pafoTy U3 CBOETO MaTrepHana, HeCeT
OTBReTCTECHHOCTE 34 HAIeXallee HKaueCTBO 3TOro MaTelhKala.

2. Marepuan HCIIONHUT eI OIAa4YURAETCH norpebuTeNeM Ip#
SaKJOYeHEE VKazaHHOT'0 OOTOBOPE NOJHOCTED HJIM B DasMeDe, YKa3aHHOM
B npapunax BHITOJHEeHHWHA OTIOeJIbHHEX BNOOB paﬁOT HJIM B LOrorope O
BHIOJHeHWM palOoTH ¢ YCACBHEM OKOHYATENBHOIO PacUeTa HOPHE  NONYUeHHY
noTpefuTeNeM BHIOJIHeHHOW HCHONHHTeJaeM paboTH, €Cl¥ HHOW MoprAmoK
DECYSTOB 32 MaTepPUAN HCOOJHUTENR He IIpelYCMOTpeH CorjaleHueM
CTOPOH.

3. B cuay4daAx, [[IpegyCMOTDEeHHHX YKazaHHENMHI npasyiaMy HJL
OOTOBOPOM O 2 BHIOAHEHUM paboTH, MaTepHaJd MOXeT OHTL OpegocTapieX
BHenosHuTeleM norpebuTenw B Kpepgur. Ilocnenywijes UsMeHeHde IeHH
[IPEeLOCTABASHEHCOrO B KPeOUT MaTepuaNa HCHOJHUTEN A He Bre4eT s5a cobo#
IepepacyeTa. '

4. MaTepwan HCOONHUTENR ¥ HeobXoAuMEe [JIH BHIQJIHEHUA pabOoTH
TeXHUYECHKEE CDPDEeRCTBa, MHHCTPYMEeHTH K Hpouee JOGCTaBIRONTCHA K MeCTy
BHIIONHEHHUA paboT HCIIQIHUTEJEM.

Crates 35. BurionHenue raboTH U3 MaTepyana {c pemen)
norpebuTena

1. Ecnp pabora BHIIOIHAETCHA [IOJHOCTHLE UAM YACTHUHO K3 MaTeDUaJa
{c Bemypw) morpebHTENA, HCHOJHUTENER OTEeYaeT 38 COXPAHEOCTE 3TOTO
Mareprana (Bemy; H IPABUILHOE €r0 HCIQJILBOBAHHE .

Henonuuredas 06A33H:

npenynpeInTts HOTpefUTens o) HernlpHI'CIHOCTH U
HeZOOPOKAYECTBEHHOCTHE IePefaHHOro HOTpebUTeNeM MATepHala (Bemu);

OpEeOCTARBUTE OTHUeT 0§ U3pacXKofoBadiM MATepHala H BOSEPATHTE eI'0
OCTATOX.

B coydae moaHcl MIM 4BCTWYHOHR YTpaTH (moBpexoeHUsA) MaTepuana
(rewyu), TNPUMATOrQ QT NOTPeOUTENA, HCIONHUTCNL O6A3aH B TpexIHeBHHEK
CPOK BaMeHUTL ero OHEOPOIHHM MATEDHANOM (Bemwpn} AHAJOTHIEOTO
KauyecTBa u oo HeTaHUD DOTrebuTaaa M3TOTOBHTL Usejie U3
OJHOPOAHOI'C MarepHana (Bemu) B pasymuuii CpoK, & IPH OTCYTCTBHY
OOHOpOOHOTO MaTepyana (Bewy) aHaIOTHYHOTO KadecTBa — BOBMECTHTE
norpefyTenn OBYKRPATHEYK LeHY YTDAUEHHOTO {(moBpexmeHHoro) MaTepuala
(Bemm), a TakKkwe PACXOLH, INOHeCeHHHe HoTpebuTeseM.

2. lleHa  yTpadeHHOIQ {moBpeRIEHHOTO) MaTepuana {Bemu )
onpeneisieTcdA, WCXONA U3 UeHH MaTepuana (Beuwy), CymecTBOBaBule# B
TCoM MecTe, B KOTOpoM TpeboBaHMe norpebfuTennd JOEHO Smne  OHTb
YOOBNeTBOPEHO MCHONHHTEJdeM B JAeHb AOGPOBOJLHCIO YIAOBJIETBODEHUA
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TaKOTSG TpebOBaHUA WA B Jdedb BIHECSHWA cynebHOTO pelledud, ecH¥
TpeboBaHMe NoTpedUTesNa JOGPOBONALHO YOOBIASTEBOPEHO He OHJIO.

Uena Matepuana (peuu), NepejaBaeMOrc MCOOQJIHUTEND, OIpeleNAeTCH
rrorpefuTeseM ¥ YHKABHBAETCA B JOTOBOPE O BHIOJHEHUNM PAOOTH HIM B
VHOM AorymeHnTe (KBUTAHIMH, SaKase), DOOTBEDEIANNEM €ro 3axinueHue .

3. HcnonHuteas OCBOCOHJASTCA OT OTBETCTBEHHOCTH 3a HOJHYIC HIM
YACTUNHEVE YTpaTy (HoBpemienre) Martepuana (Beyn), OPUHHATOTC UM OT
moTpebBuTend, ecld noTpefuTelh HOpefVIPekIeH UCOOJHUTeseM 06 ocobux
cepolicTBax Matepuans (Begin), HOTOpHe MOryT UoBIeds =z cobolft ero
MOMHYKD HIAH YACTHUHYI YTpary (IoBpexfeHue). HesHaHVe MHCIOIHWTEIEM
pcobux cBofcTE MaTepuana (Bemu) He acsafoRpaeT ero oT
OTBETCTBEHHOCTH .

CraTtba 36. 0OO6A3aHHOCTEL HCIONHHUTEJA HMHOODMHPOBATL NOTDeOHTEAR
06 OBCTOATEIHLCTBAX, XKOTODHE MOTYT HOBJURTE HA KAUSCTRO BHNOIHAeMOH
paboTH (orasuBasMoi yeJyr#)

HenmonuuTenk offA3aH  CBOSBPREMEHHO HHPOPMHROBATE IOTpebWTess ©
TOM, UTO colJnhende YKazadul norpetuTenA B WEHe O0O0CTOATEILCTBA,
SABHCANMEe OT TOTpefdTeld, MOPYT CHHIHTE HadeCTBO BHOOANAeMOR
patoTu {onazupaemolt ycayru).

Ecne notpeQuTels, HECMOTPR HA CBOeBPeMEHEOS H OOUCHCOBAHHOS
MHDODMIPOBAHWE UCHQIHHTEEeM, B DASYMHEENR CPOK He REMEeHUT
HEeNPUIofHEl mAd HeAobpOoRAYeCTBEHHME MaTepWals, He USMeHHT yKasauuh
o cnocofe BHOOJHEHEA DASCOTH (OKAZAHUA YCIYTPUd) Jauio He YCTPaHUT
HEHX QOCTOATEABCTE, KCTODHE MOTYT CHHB3HUTh Ka4YE€CTBO BHIIONHAsMOH
patory (CKasmBaeMOR YCAYTH), UHCTONHUTENL BIIpaBe DEaCTORPHYTE
OOPOBOp © BHIOJHEeHME pabtorn (OKazaHEMM yCIYIrH) #  dorpe60OBaTh
HOAHOTO BCBMEHEHHA YOHTHOB.

CraTea 37. [IOCPAAOK DacYeTOBR B33 BHOOJHEHHY® paGorTy [(OXazaEHyD
yeryry)

[IODANOK pacyeTOR 3& BHIOCJHEHHYK paboTy (OKARaHHYN VCIyry)
oupenenfeTcA ACTORODOM MEeWOY TOTpebuTeNleM U UCTIOJNHETOIIOM .
HOTpeﬁMTeJ’Ib o6asan OINATHTE BHICIHeHHYND HCIOOJEHTeJleM B IIOJHOM

ofbeMe patoTy (OKARaAHHYY VCNYry) OO OKOHYAHHH ee, eclH HHoe He
YCTAHOBJIEHO BAKOHOM MK KHHMWM [DaBOBHMM axTamum Poccuiickoi

Pempepaniy WIAM LOTOBOPOM MekAy TOTpefuTeseM U UCIGIHWTeJeM.

Crtatbsa 38. Ilparwja OHTOBOro WHRX BULOS oGCIYKUBAHIA
norpeturenel

[lpaBunla BSHTOBOTO by VHEX BHIOB Oo0OCIVEHBAHHA OOoTpebuTenell
(TpaBuOa BUIOJHeHWA OTINENBHHX BUOOB paboT U Opasuia OXa38HuS
OTHENBHEX BUOOB YedayD) VTBepKIawTcA lIpaBUTeNLceTBOoM PoccuiicKol

tenepalnu
CTaTbA 39. PerynipoOBAHUE OKAZZHEA OTHENLHEX BHIOQR YCIyT
[IocnefCcTBRUA HaDYUeHUA YCINOBUH AOTCBOPOER OO0 OKA3AHUM OTHEJLHHX
BHOQE YCIYr, &CHIW TAKMEe [oPOBOPH IO CBoeMY XApaKTepy He MoAnanant
Nop JefcTRle HACTOHWEH [IARH, OUpeLelANTCH BAaKOHOM.

I'nmaga IV. TocymapcTBeHHana KM O0WecTREHHAA 3amuTa
npas noTpeSwTenci

Crator 40 . lonHoMmoudus depepaJbHOrDS aHTHMOHONOJALHOIS Oprada
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KOHETDONB B4 KAYeCTBOM ¥ 0e3olacHOCTHR ToBapoB (paGoT, yeiayr), aubo
0b OTMeHe KIM 00 W3MeHSHWH COOTBETCTBYDIUX TocTaHosileHHl o©
HAJOKeHHH Wwrpagdos.

NpennicadyAa W IIOCTaHOBJACHHA O HAJOMEHUH wrpafoBs BHIEYKa3AHHHMNA
bepepadbHEMY OpraHaMy WCHOOJMHUTEeNBHOW BIacTH (MX TeppUTODUAIbHEMHK
opragaMy, MOryT OSHThL o6KaloBAaHH B TeusHMe WEecTH MEcAleB CO HHA HX
BHHECEHHNA,

CraTeAa 44. OcCcyuecTBASHHe 3aWdTH IIpaB NOTpebuTenel OpraHaMy
MECTHOI'C CcaMoynDRaBIIeHUA

B pejEX SalWTH OpaB noTpebureNell Ha TeDPUTORHM MYyHRIMIANLHOTO
ofpasoRalKA OplaHH MEeCTHOI'O CaMOyIIpaBieHus BOpPaBe:

PACCMATPEBATE Halobw norpeburenei, KOHCVILTUDORBATL MX IO
BCIPOCAaM 3aWKTH OpaR norpebturenei, ’

AHAAUZIKPOBATEL NOTOBODRH, 3AKJIOYAEMHE NpPOJaBUaMK (WCIOJIHUTEIRAMH,
HaPOTOBUTEJAMY ) C HOTDEDHTENAMHY, B LenaX BHABJSHEA VenoBRHi,
VIEeMIANLUX OpaBa noTpetureneH;

Op¥ BHABJSHWW ToBapoB {(pafoT, ycayr) HeHallewauero KagecTsa, 4
Taw®e onacusy OIA  KUSHM, SILOPOBBA, uHMyliecTsa iHoTpebuTenefl =
oxpyxanmell cpenn HesaMeIUTeNBHO UsBewaTk 08 oarToM defepaibHHE
QpPT&aHH HCHOHHHTeﬂbHOﬁ BAaACTH, OCYHNeCcTRBAARIINEe KOHTDOIL 3a KAayvyeCTBOM
¥ 6e20facHOCTRD TOBapoe (pafor, yoruyr),

B CJy4anx BHABISHUSA IPONARH TOBAPOB (BHIONHeHus padoT,

OHa3aHuA ycnyr), He CONpPOBOROARNHXCA SOCTOBEPHOM ¥ EOCTATOUYHOHR
padopMapnei, HAM C DPOCPOYEHHHME CDOKaME IOZHOCTH, HIM Oe3 CPOKORB
roOHOCTH, eCHH YCTaHOBISHEE DTUX CPOKOB OBE3ATAIRHO,

IpHCCTAHABIKBATE npoma¥y TOBapoB (Bunoanenre pabor, O©HKazaHHUe
yeayr) o NpefocTaBlieHya KHQOPMAaUMH MM IIPEeKpalaTk [NpoJaxy ToBapeB
{BHIONHeHKe palfoT, OKaB3AHME YCIyr),

oB6pamaTsCa B CYLOH B BamHTy DpaB norpebureneil  (HeompeheseHHOT'O
Kpyra noTpebuTeNel) .

InA cbecreveHdrsA BalUTH NpaB [NoTpebuTened opraiu MeCTHOTO
caMOyNpaBieHRWs CaMOCTOATEeNbHO QOPMMPYIT COOTBETCTBYWHINE CTPYKTYDH.

CrarnA 45. [lpaBa ofumecTeeHHHX of6benuHeHull norpetuTteneil (ux
acconnanuit, conzoB)

1. ['pampade BIpaBe OOLEJVHATRCA HA LOOpPCOBONLHON OCHOBe B
oflecTBeHHNEe ofLequHesuA noTpeburesell (MX accouuanm#, COLBH),
KOTOpPHEe OCYUECTBIANT CROD OeATeNnbHOCTE B COOTRETCTBUA C
dernepallLdEM 3AKOHOM "0O0 OOWECTBEHEHX OOBeOUHEeHUAX” W KX YCTaBAMH.

2. OBmecTBeHHEHe OOLEIHHEHUA noTpeburenech (mx acCcoUNanun,
COISH) B cAydYasx, NIpedyCMOTPeHHHX YCTaBaMi yKazaHERX obbeinHeHud
(ux accopuanuii, COON3ICRB), BIpPABE!

yYacTBOBATE B paspaborre Tpebosanuit ® 0e30IaCHOCTH TOBEDOB
(paGoT, yeayr), 4 Taxme CTaH[apTOB, YCTaHABJUBALLAX 06A3aTe/bHHE
TpefoRAHWA B 3Tel 08JacTH, TPOGKTOB 3aKOHOB KM HEHX [IDABCBHX &KTOR
Poccuiickol Perepanvi, pPeryiIdpyolExX OTHOWEHHWA B O0JaCTH 3AUWTH IIPAB
noTpefinTeneht,

IPOBOAUTE HEBZABMCHMYD BSKCIEPTH3Y HKauyelTBRa 154 fes0nacHOCTH
Tosapor (pabotT, YCAVI); _

NpOBEPATE coOJwmgesHde npasR HOTpefnTeNed W TDEBUN  TORICBOTO,
SLUTOBOIC W WHHX BHOOB OBciy®MBauna mnoTpebnreselt, yyacTBCBATL IO
nopyuyexux HorpefuTesell TP NDOBEJeHKM BHCIEDTUS inte} panTaM
HADYUWICHKEA [IpaR HOTpebUTeNelH,

BHOCUTbL B denepanLyie OPI'aHH HCTIOMHUTENLUOH BJIACTH,
Opradu3aunm HPEﬂHDKEHHH 8] MeDaXx IIQ NOBRIIEHHK KadeCTEa TOBAPOB
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