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Ve know that the ISO Council Members are voting on the publication of
.the Standards 4387 and 8453, with @ deadline of Friday, March 27, 1987,

Daar Dr. Eicher,

Ua recognise that direct communication from private cnmpanies is not
strictly foreseen ip IS0 procedurss. However, the publication of these

Standards in their present form &5 a matter of such concstn to us that
we fesl compellad to write to you diveectly.

Tor an erganization such as ISO and a company such as Philip Morris teo
be in genulne disapreezent there must be an underlying misunderstanding.

¥We have read all the dorumentation avallable to us frem 180 and have
come to the conclusien that the heart of the {ssue and, thersfors, the
oisunderstanding relate to responsibility to the consuzsr.

It would scem that ISO hac cencentrated upen the techniecal arpects of
these Standarde and upon the due procedures for thelr publication.
Indeed the underlying disputs has prebably been mseribed by 150 to a
compstitive sguabble between Philip Morris sné BAT.

Our intersst is in the publicsticn of Standards that would resolve the

disputes that have arisen in various countries involving tha authorities
and often Iitigatien.

The problem 45 the pew tvpe of cigerette called channel-ventilated (of
which the BAT brand Barclay is the prime sxample). When tesied by
conventionsl means, yuch =g 4n thesw twn Standurds, rasults sre obtaiped
which have been found to be pislesdine te the gonsuners It {5 thisx
aspect, vhich has caused health and consumar protection authoritlex not
to accept the straight resulrs from conventional testa. This is the
cass in Wast Germany, Switzerland, Norway and the USA today.
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Yor your additional information wa snclose for you:

1. . A video tape shoving two documentsariss, ona from British (BEC -
Tomorrow's World") end the other from West German talsvision (NDR
« "Nord 3"). Thuse two programmes fllustrate vividiy-and
objectively ths raal {ssue for tonsuzers, ~

2. A status veport on the legal mstters involving Barclay.

»

Jhe uresent form of these Standards sesks to aveld tesponeibility for
ﬁgggsgg:_ininxmnzinnh The introduction states that the test methods &ra

applicable to =il typas of cigarsttes; however, the results obtained
from machina smeking of certain types of cigarsttes may not be suitable
for ranking or consuser information and may reveal the nsed for further
and pore adequate information to be made available.

This effectivalv passes the buck to the individual countriss that wish
3o adopt these Standards. . Yet as we all know, many couatrias,
particularly in the third world, adopt 150 Standavds #s publishad,
prasuning them te be complate. We can then envisage companies and
standards crganizations &like making competing clsins as to what was
intanded by such incomplete Standards. In the snd, conflict is assured.
Indead, where the declaration of tha constituant levels in the preduct
is mandatory, manufacturars will have no choica vhen applying thesa
Stsndards to channel-ventilated cigarstias but to declare informstion
that would be misleading to the consumer. Then the authoritiss may take
action andfor the competitors ssek to redress g commerciazl dimsdvantage,
and the kinds of disputer raferved to above ars the consaquencs,

Clearly the purpose of IS0 is to prevent such eccurrences and to
facilitate tha development of raliadle and complete Standards. This is
all the more true when consumers tely upen such information, as {5 the
case for constituent levels on cigerette packaging.

The inability of many developing countrias te deal with this consumer
information aspect of the Standazds makes it sven more important that

IS¢ does not sbdicate responsidbility. COPOLCO's exintence highlights
this point {ISO/IEC. Standsrds and the consumer. 1486).

Wa are genuinely perplexed at the dichotomy of positions in certain
gountries that have vecognised the need to adapt thair own domestic test
methods for channel-ventiisted cigarwiiea, in order ¢o pravent
mislaading consumer fnformation, but hava not acted In tha sama fashion
in the intarnational arsna. No ona would dany that ISO has a
rasponiibility for reliable consumer information, and we would
respactfully sudmit that the proposed Standards in their presant form
would muddy the watscvs further., Thiz Is & matter that could uzefully be
brought befors the ISQ General Assembly and would eortainly be of

Interest to corsumer bodies such as JOCU {International Orgsnization of
Consumers Unfons).
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Thete is ancther aspect which merits your conaideration. Currently
there are proposals within the EEC to introduce saximum constituent
Jevels in cigarettss. Should these proposals be sccaptad, the normal
courss of action would be for CEN (Comite Europsen de Nofmalisatien) to
adopt the relevant ISO Standards, It would ssen almost Inevitable in
this scenatic that the Europsan Commission's Directorate dealing with
consumatr affalrs, DG 11, would be brought in dacsuses of the daficiencias
of these Standards in their present form. In fact, if they wers adopted

and implemented without modificatien one could foresse 1itigation in the
Buropean Court,

In view of the foregoing, and with the status and yeputation of ISQ at
stake, vwe would strongly urge that International Standands be pudlished
which, 1f they sre not complets, at least &0 not sncourage tha kind of
gontroversy snd potential litigstion that we fear. Such & raesult can be
readily sccomplished by having IS0/IC 126 amend the proposed -
introductory language to specify clesrly that thess Standards cannot be
veed for channel-ventilated clgarettes. In this way, IS0 will net have
created 3 situation which is potentially misleading, and for which there
i3 no consensus. As such an amendment may not be possible {mmadiately,
we would respectfully suggest the publication of 3 Technical Report as
snvisaged in saction 7 of the IS0 Directives, referencing the on-going
work of I50/7C 126 with respect to channel-ventilated cigarettes.

We stend ready and willing to devote any resources of our company that

could ba useful to produce reliable, completse and universally accepted
Internstional Standavds,

Yours sincerely,

.__-___.a-n—....-.-—-‘-——-—/

Valter Thoma

ce:  Sscretary of COPOLCO .~
IS0 Council members
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