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23rd Narch 1987

ar2Z-~ ~ Dqr Dr

. Eicher, ~~
We know that the ISO Council H¢mbers are voting on C . publication of
.the Btandards 4387 and 8453, with a deadline of Priday, March 27, 1987 .

We recognise that direct com.Dunication from private companies is no[
strictly foreseen in ISO procedures . However, the publication of these
Standards in their present form is a matter ef such concern to us that
we feel compelled to write to you diratly .

Foc an organization such as ISO and a company such as Philip Morris to
be in genuine disagveeeent there mus : be an underlying misunderstanding .

We have read a11 the documentation available to us from ISO and have
ceme to the conclusion that the heart of the issue and, therefore, the
misundesstanding relata to seseonsibilitv to the consumer .

It would sccm that ISO hae concentratod upon the technical acpects of
thoce Standards and upon the due procedures for their publication .
Indeed the underlying dispute has probably been ascribed by ISO to a
competitive aquabbla bet.mn Philip Morris and QAT .

Our interest Sc in the publication of Standards that e'ould resolve the
disputes that have arisen in various countries involving the authozitles
and often litigation .

•51 problem Sa the new tvoe of ctnarette called channel-yantiltted (of
which the 8AT brand Barclay is the prime exaxple) . Mm t ted bv
e ntion 1 uns, suc4 aa Sn thess 1rro~tandsrds, ne7sit•-. !ie obtained
U jch haul bnen feund to be mSsleadln¢ Le the oons- uaez^ It is this
aspnct, vhich has taused he .lth and coneumez protattlon authorities not
Ce aeeapt the straigh[ resulca from eonventlanal tasta . This is the
ease in Wast Germany, Switserland, Norvay and the USA today .
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7or your sdditional information we enclcn for youa

1 . . A video tape shoving two docunantariss, one from British (B8C -
"Tomorrav's World") and the other from West Garman television (NDR
- nNord 3") . These two progra®es illustrate vividly-and
objectively the nai issue for eonsumers. -

2. A status report en the legsl m.ttm involving Barcbay ." .

The nre•.gnt fetm of these Standards seaks to avoid resoonsi_bilitv far
eaneume i The introduction stataa that the test methods are
applicsble to all types of cigarattes{'however, the results obtained
from machina smoking of certain types of cigarettes awy not be suitable
for ranking or consu..~er information and may revail the need for further
and more adequate information to be r.ade available."

1Tis e£fectivelv oasns the buck to the individual countries that wish
p dQy M>ev sr.ed,ras . Yet as we all know, many countrias,
particularly in the third world, adopt ISO Standards as published,
peesuming them to be complete . We ean then envisage companies and
standards organizations alike making competing cisims aa to vhat was

intended by such incomplete Standards . In the end, conflict is assured .

Indeed, where the declaration of the constituent levelm in the product
is mandatory, manufacturars vi11 have no ehoice when applying these
Standards to ohannel-ventilated cigarattes but to dsclare information
thet would be misleading to the consumer . Then the authorities may take
action and/or the competitors seek to redress a coor+ercial disadvar.tage,
and the kinds of disputes referred to above ara the consequence .

Clearly the purpoce of ISO is to prevent such occurrences and to
facilitate the development of reliable and complete Standarda . This is
a11 the mora true when eonsumers rely upon such information, as is the
case for constituent levels on cigaratte packaging .

The inability of many developing countries to deal with this consumer
Snformation aspect of the Standarde makes it even more important that
ISO does not abdicate responsibility . COPOLCO's existance highlights
this point (ISOIISC . Standards and the consumer . 1pg6) .

Wa are genuinely perplexed at the dichotomy of positAons in certain
countries that have recogni .ed the need to adapt their ovn domestic test

methods for channel-ventllaied cigareLtes, in order to prevsnt
misleading consumer information, but have not acted in the asme fashion
io the international arana . No one would deny thst ISO haa a
responiibility for reliable consumer information, and va would
respectfully submit that the proposed Standards 1n their proent form
vculd muddy thd wtan further . This is e nuttar that could usefully be

brought before the ISO Cencnl Assembly and would cnrtainly be of
interest to eodsumer bodies such as IOCU (International Organization of

Consumers Unions) .
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Thata is another aspect rhieh marits your consideration . Currently
there ara proposals within the EEC to introduce maximum constituent

levele in ciganttes . Should thasa proposals be acceptad, the normal
courae of sction would be for CEN (Comita Europaan da Nocm.lisatien) to
adopt the relevant 150 Standards . It would seem almost inevitable in
this scenario that the European Cossnisslon's Directorate d"ealing with

eonsumes affairs, DC 11, would be brought in bacaute of the deficiencies

of thase 5tandards in their present form . In fact, if they were adopted
and implemented without modification one could foresee litigation in the
European Court .

In view of the foregoing, and with the status and reputation of ISO at
stake, we would strongly urge that International Standards be published
which, if they are not complete, at least do not encourage the kind of
controversy and potential litigation that we feat . Such a result can be

readily sccompliahed by having ISO(TC 126 amend the proposed introductory langvage to specify claarly that thesa Standards cannot be
used for chenneDventilsted cigerettes . In this way . ISO will not have
created a situation which is potentially misleading, and for which there
is no consensus . As such an amendment may not be possible ie mediately,
we would respectfully suggest the publication of a Technical Report as
envlseged in section 7 of the 150 Diractives, referencing the on-going
work of ISO(TC 126 with respect to channel-ventilated cigarettes .

We stand ready and willing to devote any resources of our eonpany that
eouid be useful to produce reliable, eomplete and universally accepted
International Standards . .

Yours sincerely .

Nalter Ttoma

cc : Secretary of COpOLCO i
ISO Council members
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