April 5, 1993

Ms. Jennifer Cattano

R. J. Reynolds Tobacco Company
401 North Main Street
Winston-Salem, NC 27102

Dear Jennifer:

I'm faxing copies of the Camel Cash I & II Delwéry Vehicle répofts " Hard

copies and the Item reports will be sent in our morning run on Tuesday. In

final Q.A. we realized we needed to make one adjustment and couldn’t
comp]ete it in time to get it to you today. It will be completed ﬂ‘llS B

evening.

There are a few notes on the Delivery Vehicle report. First, we used
Priday's date as the "Cummulative Through" date. We didn’t have the

exact cut-off date from Y.A.. We'll get it and make the revision. The sib- o

groups for sex, age and UB are reflective of total orders (not items). This

is as we discussed. Also, I included circulation in the "percent by column”
report. Looking at the % of total circulation versus % of orders provules a

general basis for comparing the effectiveness and eﬂicwncy of the various -
delivery vehicles. :

The total mumber of orders shown for CCL & II are reflective of the revised

tapes we received from Young America, Orders from Cash I (totaling -
4,278) and orders from Cash II (totaling 93) were not included due to

invalid birthdate data. In those cases, the day, month, or year reprcscnted o |

a value that didn’t correspond (i.e., day at 34 or month at 13). This isa

standard check that we perform on incoming records because we can’t mail |
smokers with unknown age. It was probably due to keying errors and the :

trend has improved from I to IL.

As I mentioned today, we will be sending a revised set of Delivery Repoi'ts '

later this week. They’ll include counts for the Catalog Requestors coming
in on code 296 (code used for requests from the back of C-Notes). Y.A,

resent data for orders only (that’s what they were asked to send) and we're .

confirming that we have all request data, too.
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In fact, on Cash II, the response for the magazine catalog requests {code -
614) look suspiciously low. We’ll check on that with Y.A., too. Also,
there are items showing up under magazine catalog requests. I looked at
some of the stats I had for those. It looks like people may have ordered
items that were featured in the ads (as examples of things you could get
through the catalog).

On Cash I, we had categorized code 539 (Fulfillment and Local Leverage
Retail). We’'re wondering if it really belongs under orders because there
are a large number of items associated with the it. Let me know if it needs
to be moved.

Also, on the delivery vehicles, you had taken "Franchise" out of the

description for the November Cash II mailing. We did include some "low-
involvement” Camel smokers as part of that mailing. These were smokers

who had played Camel Cash (ordered) but who had used 25 or less C-
Notes.

Jennifer, if you have any questions, please let me know. I'll send your

copy of the sample reports in our morning run. We’ll be ironing out all the

kinks from this first round so that we can get on a reliable and regular -
delivery schedule. Thanks for hanging in there as we get this kicked-off.

Sincerely,
Robin Rettew
Account Manager
RIR Client Services
ardr
Enclosures

¢¢: Cal Faino, RJR
Judy McKinney, RIR
Harriet Goodman, Mezzina-Brown, Inc.
Drew Huyett, M/A/R/C
Gwen Walters, M/A/R/C
iMiteh West, M/ARIC 0
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Catalog Reguests:
C-Notes (1091 - 5/92)
TOTAL CATALOG REQUESTS

Corrp. DM#1 {with Pop-Up}
Comp. DM#I2

Dec-O-Lighters (Ctn.]

Hard Pack Tumbler (2 pk.]
Hard Puck Lighter [ 2 pk.)
24 oz Mg {2k}

Wallst (Ctn]

Character Lighter {2pkc.}
Character Lighter SPP (2 pk.)

Megstine Pop-Up
Field Mictg (wi Wide Sempling)
TOTAL CCl ORDERS

7218 61228

{Curmusiative through 4/2/93)

MARC Circuution % ¥ Ot S Ages Yeund Brand
Coda Qusantity &£ Ordurs Bespones [ ] Moly Famale 2324 2534 3549 50+ Camel OthwrRR Nebow mﬂ! Ynltnown
296 WA WA N/A A TBD 160 T80 T80 T80 TBO TBD TBD 18D T80 Tan
219 1,100,000 47,109 4.29% 144,454 28,871 18,298  7.031 25,735 11,28  5.27% 31,8960 1.951 9,720 2,308 1,918
238 1,888,000 88,720 3.77% 197.03% 28,8852 22,008 9495 33,341 12,402 3482 39,007 2,330 12,070 2,764 1,083
230 700,000 259,267 38.80% 900400 172,271 94998 40750 85218 5543 38748 218,342 7,353 15.383 7.550 9.839
218 5,000,000 177549 2.55% 582,951 $22,497 55,052 26,004 59,864 65298 16383 152718 5183 10,412 4,848 4,410
294 5,000,000 0,207 0.56% 9,117 18,802 9,405 5.1728 9,300 10,128 2,851 23,444 | a8 2,035 972 a0
220 800,000 77,082 27I% 273,548 52558 - 25048 11,482 24,701 30428 11.011 61,778 4.39% 6.043 3,385 2,001
27 3,000,000 203,108 6.77% 085,131 140,820 62,288 37,640 74,052 74,843 . 15873 171,748 6,937 13,530 8101 479
227 2,300,000 144,907 6.30% 481,881 103,348 41,561 25716 50,540 55,277 13,374 119528  5.83% 10,773 . 5,272 3,401
289 1,600,000 74,202 4.04% 288,959 . 49,083 24538 14,978  27.145 . 26,578 5503 01,404 2,404 5876 2,499 2,019
290 400,000 37.144 9.29% 122,443 24800 12,344 8,708 13,203 14,036 3,198 30,702 1,159 2,955 1.7 1,010
291 200,000 35,480 3.94% 120.993 21,882 . 13,524 6,247 13,054 13,538 2647 20,187 a1s 2,494 1117 972
292 800,000 17,490 2.19% 63,104 11,830 5,560 2,129 5,272 7,277 2812 14579 72 1,154 a1 424
222 7.500,000 432543  S77% 1,407,780 309539 123,004 71,080 148,033 1G8,70Z 44,722 3476061 19,389 30,852 15713 10,8
223 5,800,000 53,825 0.93% 184,026 38,533 15,202 14,697 17,207 17,002 4,229 = 44,333 1746 3,85 1.899 1.990
295 1,300,000 28,926 2.23% 91,563 20,027 8,899 4,869 9,374 11,541 3,942  21,9%8 1,893 2988 1,308 -~

87,758,000 1,075.225  444% 5584831 1,153,167 521,978 294,040 48,303

CAMEL CASH i DELIVERY VEHICLE REPORT

596,730 614,410 109,048 1,380,445 63,015 130,722 57,060



CAMEL CASH 1| DELIVERY VEHICLE REPORT
{Cumulative through 4/ 2/ 93)

Column Percentages
Bex Ages Usual Brand
manc  cie Lot ' Othwe
Diswibwtion Vahicle Code  Quankity Orders fFofhems Mes  Femels 2124 2534 23549 50+  Cemel OhwRM Mmoo Comp  Unknown
Description
Catslog Requests:
C-Notes [10/91 - 5/92) 298 N/A A N/A T8O T80 TBD T8D TBD TBD TBD TBD TBO TBD 78D
TOTAL CATALOG REQUESTS
Orders:
Direct Merketing:
Comp. DM# [with Pop-Up} 219 2.91% 282%  250%  250%  351%  238% 4.31%  1.81%  1.94%  233%  294% 7.44%  4.00%  264%
Comp. DM#2 - 238 413%  351%  354%  3.18%  4.23%  3.22%  S5.59%  202% 2.00%  285%  371% 9.09% 478%  402%
Conpurnar Relations: i .
Fult. for Catelog Requasts - 230 1.85%  1542% 16.20% 1603% 16.28% 13.82% 14.20% 1655% 21.74% 1594%  11.87% 11.77% 13.09% 20.82%
Retail:
Teoke-Dnes: o
F 2l 218 13.29% 10.600%  10.44% 10.62% 1055% 12.21% 10.03% 10.63% 9.09% 11.15% 8.19% 7.90% A.40% 2.52%
£2 ' 294 13.24% . 1.88% 1.83% 1.63%  180% 208% 158% 1.65% 1.57% t71%  150% 1.50%  1.89%  1.75%
Deo-O-Lighters {Ctn.) 220 2.12% 404%  400%  4.56% 480% 289% 4.14%  4.95% S5I1%  ASI%N  &97%  A402% 587%  4.32%
Herd Pack Tumbler {2 pk,) N 7.95% 12.12% 12.27% _ 12.2-1 % 11.93% 12.76% 12851% 12.20% 9.230% 12.54% 11.01% 10.35% 10.580% 10.35%
Herd Pack Lighter [ 2 pk.] 227 609%  8.65% B.27%  B.96% 7.98% B.72% 8.47% 900%  791% 873% 942% 8.24% 9.14%  7.35%
24 ox. Mug (2 pk.) 289 4.24% 443% 446%  431%  470%  508% 455% 433%  3.20% 448X 281% 450%  4.33%  4.30%
Wallst (Cin.) 290 1.08% 2.22%  2.19%  2.35%  236% 227% 221% 228% 1.89%  224%  184% 220% 2.28%  2.10%
Charscter Lighter {2pk.) 291 2.38% 212%  217%  190%  254% 212%  219% 220% t57% 220% 1.29% 191% 1.94% 138%
Cherscter Lighter SPP (2 pk.) 292 2.92% 108%  1.13%  1.03% 1.08% 072% 088% 1.18% 1.06% 108% 1.13% 0.88% 1.08%  0.92%
Pack/Carton:
B3G2F _ 222 19.86%  25.82% 25.21%  206.84% 2350% 24.10% 24.81% 27.40% 2040% 25.39% 30.74% 23.00% 27.25% 23.64%
Maegazine Pop-Up. - 223 15,36%  9.21%  3.30%  3.34%  293% 4.99% 290% 286% 250%  3.24%  2.77%  295% 3.29%  4.31%
Field Mkig (w/ Wide Sempling} 295 344%  173%  184%  174%  170% 165% 187%  1.88% 1.88%  1.80%  300%  2.27% . 227%  1.73%
6301E 130,722 48,308

TOTAL CCt ORDERS 37,758,000 1.075.22% %.%504,621 1-.1!53.107_ 521.078 204045 656730 014418 108048

5v18 eiczs

1,309,445
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CAMEL CASH | DELIVERY VEHICLE REPORT

{Cumutative through 4/ 2/ 93} .
Row Percoentages
Distribution Sax Ages Uwyal Bramd
MARG  cwe. %ot %of Ot
Vahicle Code  Quendty #Ordes Beswpones  Mems  Meie  Femele 2124 2534 3549 SO0+  Camed O RN Muboo Comp  Unknewn
Description
Catalog Mequests:
CNotes (10/91 - 5/92) 296 NA N/A A A T8D T8O T80 Teo TBD T8D TRO T80 B0 T8D T80
TOTAL CATALOG REQUESTS
Ordare:
Dirsot Marketing:
Comp. DME {with Pap-Up) 219 1100000 47.160  4.29% 144494 61.21% 30.79% 1481% 5456% 2359% 654% 67.77% 3.92%  2062%  4.89%  2.79%
Comp. DMF2 236 1568000 56,720  A77% 197639 #2.42% 3758% 16.17% S6.78%  21.12%  5.93% 60.58% 3.98% 2158% 469%  3.17%
Fult, for Catalog Requests 230 700,000 258,267  36.90% 909,400 ©7.09% 32.91% 1578%  33.00% 35.99% 14.23% B8454% 2.85%  5.96%  292%  3.73%
Retall:
Take-Ones:
n 218 5000000 177,549  355% 682,951 68.99% 31.01% 20.28%  33.72% 38.78%  9.23% 88.01% 291%  586%  273%  2.48%
2 ' 204 5,000,000 28,207 0.50% 91,017, 68.86% 33.34%  21.73% 3297% 3591% 940% 83.11% 3.35% 7.21% IA5% 2.97%
Pramiums: . 7 ) )
Dec-O-Lighters (Cin.) 220 800,000 77,882  9.71% 273548 67.85% 32.24% 1476% 31.80%  30.17% - 14.17% 79.53% 5.88%  7.78%  430%  2.68%
Merd Pack Tumbler (Zpk) 221 3000000 203,506 ©.77% 085,131 ©69.33% 30.67% 1853% 36.75% 30.90% 7.82% BA5C% 342Z% OCO00%  3.00%  2.30%
Herd Peck Ughter { 2 pk.] 227 2300000 144907  0.30% . 461.981 71.32%  20.08% 17.75% 34.80% 38.15%  9.23% 0248% 4.10%  743%  3164%  2.35%
24.0z. Mug (2pk) 289 1,600,000 74,202  464% 248,953 60.93% 33.07% 20.19% 3658% 35.82% 742% 82.75% 3.24%  792%  337%  2.72%
Watlet (Ctre) 290 400000 37.148 . 9.29% 122443 - 66.77% 33.23% 18.06% 3555% 37.79% - 8.61% B288% 312%  7.96%  355%  2.77%
Character Lighter (2pk.) 291 900,000 36,490  3.94% 120992 6I.8I% 3L.11%  17.60% 3I679% 3VI5%  748% B5O7%  2.30% 703%  3I15%  24e%
Character Lighter SPP (2 pk.} 292 800000  17.480  2.19%  63.104 67.64% 3236% 1247% 30.14% 41.01% 1008% B8338% 407% 680%  355% . 242%
8302F 222 7.500.000 432543  5.77%  1.407.780 71.56% 2844% 16.43%  34.22% 3900% 10.34% 80.38% 4.48%  7.13% 363%  253%
Megezine Pop-Up ' 223 5,800,000 53,825  D0.93% 184,028 71.59% 28.41% 27.31% 32.14% 3270% 7.86% 0237% 3.24%  Z.1S%  3253%  371%
Field Mitg (w/ Wide Samplingl 295 1,300,000 28,926  2.23% 91563 09.24% I0J6% 1663% 3241% 39.90% 1080% IZEOI%  554%  10.25% 4S1% 278w
TOTAL C01 ORDERS 37.752.000 1,675,225 444% 65849831 60.94% 31.16%  17.01%  35.82% . 36.66% 10.09%  S1.75% 37X 7.80% 344% . 27e%

9718 6icCcCS



CAMEL CASH Il DELIVERY VEHICLE REPORT

{Cumulative through 4/2/93) .
Diettbution MARC  Clouledon = ot Sax Ages Ul Srwnd
Vanicte Gose  Guen#ty  #Ontem  fespores  hame Moe  Fomee 3134 2638 3648 E0r  Comd OwRM Mmoo TN vewes
Desotiption
Catnlog Redussts:
Futfiment + Local Lvg - Aetel 539 1000000 120310 1293% 443124 88318 42,892 21614 42821 48,766 18,210 113770 2,799 5889 3,080 3,702
Magazinms at4 18,000,000 33 0.00% 23 26 -] L) 18 10 1 2__2 =) 7 2 2
TOTAL CATALOG REQUESTS 17,000,000 120,343 0.70% 443217 86,343 42000 21618 42830 48776 10,211 113782 2799 5508 3,002 3784
Ordure:
Olroct Marketing:
Comp & Fren July 536 £.000,000 213,168 B.33% T35, 8647 142,677 70,5801 3,108 76.05‘ 81,412 - 232,882 193,048 5,001 13,788 8,810 B.612
Come & Fran Nov (202614} e13 200000 70,114 7.79% 170,982 41,868 28,246 10,306 32860 23,882 3297 48464 2017 13,103 3.690 2,240
Retuil:
Onaart 538 7m,m 90448 1.38% 02,211 665,104 31,282 17,929 33,406 28,363 8,768 83,648 2,675 5,108 ZATH 2,743
Tuke Ones & Flesce Shorta 837 19,700,000 207010 2.80% 1049124 195638 02276 81173 102231 103,784 20,742 261,016 0,809 14,287 8679 7429
Prernium (Sept B2G1F} 538 3,900,000 78,508 202% 271,268 56,981 22,627 16,210 27,974 ’ 29,048 6.370 a0, 222 1,002 3018 1,832 1,048
DM 1o Aataliera 812 _ 5000000 107,803 2.18% 327,085 71,208 38596 22018 37,197 36,957 9,833 92,201 3003 8,153 2,903 3,302
TOTAL CCH ORDERS 31,800,000 m,ozo_ -1 5 2 857,668 872,434 281,806 168,820 310,326 313198 71.580 720,466 22,178 68,3656 23,288 23,783

LP18 61225




Divtribwtion
Vahicle

Deecripion
Catalog Raquests:
Fulfiliment + Looel Lvg. - Retail
Magazines
TOTAL CATALOG REQUESTS

Orderes:
Diregt Marketing:
Comp & Fran July
Comp & Fren Nov (202514)

Reartasii:
Orwart
Taks Ones & Flacoe Sharte
Praenium (Sept B2G1F)
DM to Reteilers

TOTAL CCHN ORDERS

g8yI18 6128

539
814

535
313

536
537
538
812

CAMEL CASH 1l DELIVERY VEHICLE REPORT
{Cumulative through 04 / 02 / 93)

mn

Clroulstion # Ot Sax Ages Usual Brand

Querity # Orders Ieme ] E 21:724 2534 33349 30+ Caml Ortwe AR Motoro Other Compatitve  Unighewn
%.899% 99.97% 99.98% 90.97%  93.98% 9.99% 99.98% 99.90% 59.959% 99.98%  100.00% 99.88% 92.94% 99.95%
94.12% 0.03% ©.20% 0.03% 0.02% 0.02% 004% 0.02% 001%  0.02% 0.00% 0.12% 0.00% 0.05%
17,000,000 129,343 4432117 88,343 43,000 21,618 42,839 48,775 16,211 113,792 2,799 5,890 3,092 3,704
12.70% 24.96% 25.78% 2491%  2508% 19.64% 2471% 2590% 33.31% 25.13% 22.55% 24.47% 24.05% 23.20%
2.80% 8.21% 5.90% 7.31% 10,03% 049% 10.59% 750% 4.60% 0.05% 11.80% 23.28% 15.85% 9.42%
22.22% 11.29% 10.58% 11.38% 17.13% 11.29% 10.76% 11.61% 12.22% 11.47% 11.81% 9.00% 10.82% 11,848
33.97% 33.71% 26.71% 34.18%  32.77% 38.52% 32.94% 33.13% 28.93% 34.58% 31.11% 75.35% 29.54% 33.37%
12.38% 9.20% 9.49% 9.78%  804% 10.21% 9.01% 5.27% 7850% 95.50% B.99% 0.95% es58% 8.18%
15.87% 12.82% 11.47% 1244%  13.00% 13.86% 11.99% 12.44% 13.44% 12.67% 13.95% 10.92% 22.47% 14.28%
31,500,000 854,039 2,857,058 672434  281.605 158,829 310,325 313,156 71.880 728,458 22178 50,300 23,288 23,763
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CAMEL CASH Il DELIVERY VEHICLE REPORT .
{Cumulative theough 04 /02 / 93] .
Row Percentages
Distribution MARC Cirouletion < #0t Sex Ages Uswat Srand
Vabicle Code Swentity 2 Ovdere Asepone Home ] E 21.2% 634 I4S B0+ Cemel  Other R Medboro  Other Competitive  Vninown
Dasoriptiva
Catalog Raqueats: )
Fulfilment + Locsl Lvg, - Reted 539 1,000,000 129,310 12.93% 443,124 60.76% 33.26% 185.84% 33.11% 37.71% 12.64% 57.08% 2.18% 4.55% 2.39% 2%
Magazines 814 16,000,000 23 0.00% 23 76,70% 24.24% 12,12% B4.55% 30.30% 3.03% 58.87% 0.00% 21.21% 8.08% _0.06%
TOTAL CATALOG REQUESTS 17,000,000 129,343 0.70% 443,217  68.70% 33.24% 16.84% 33.12% 37.71% 12.63% 27.00% 2.18% 4.50% 2.39% 2.M%
Orders:

Direct Markating:

Comp & Fran Jily 825 4,000,000 213,158 5.33% 736,847 &8.89% 33.11% 14.84% 35.97% 38.19% 11.20% 85.87% 2.2%% 8.47% 2.73% 2.59%
Comp & Fren Nov (202614} 813 800,000 70.114 . .79% 170,362 53.71% 40.29% 14.70% 406.85% 33.76% 4.70% &68.12% A7I% 18.99% 5.28% 3.19%
Ratel:

Oneert 636 7,000,000 80,444 1.38% 302,211 B87.57% 32.43% 18.59% 34.04% 37.09% 9.08% 86.82% 2.87T% 5.30% 5% 2.B4%
Take Orws & Flesce Shorts 8237 10,700,000 287,910 2.89% 1,049,124 87.95% 2.06% 21.25% 3IB.51% 38.04% 7.20% B2.50% 2.40% 4,98% 2.39% 2.75%
Pramium {Sept B2G1F) 838 3,900,000 7,808 2.02% 271,259 71.22% 28.78% 20.82% 35.59% 38.96% 6.84% SH.00%  2.54% 4.99% 1.95% 2.47%
DM to Retailers . 612 15,000,000 107,803 2.18% 327,856 86.06% J33.96% 2042% M.50% 35.14% 2.94% 65.68% 2.87% 5.71% 2.88% 3.16%

TOTAL CCh ORDERS 31,500,000 854,039 2.1M% 2,057,068 87.00% J2.97% 18.00% J0.34% 35.07% 6.39% 85.20% 2.60% 6.00% . 273% 2.78%

6918 61CCS




