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Initial Snrvey- Attachment H:
OCR Coding List

De nxition

Cycle I Calling Surveyed

Cycle 2 Calling Surveyed

Cycle 3 Calling Surveyed

Cycle 4 Calling Surveyed

Cycle 5 Calling Surveyed

Cycle 6 Calling Surveyed

Cycle 7 Calling Surveyed

Cycle 8 Calling Surveyed

Cycle 9 Calling Surveyed

Cycle 10 Calling Surveyed

Good Numbers sent to RW for 6 Cycles of Calling Surveyed

Good Numbers sent LBCo. Mail Survey

Bad Numbers sent LBCo. Mail Survey

Unreachable sent LBCo. Mail Survey

Incentive Answering Machine Message Surveyed

Non-Incentive Answering Machine Message Surveyed

Incentive A.M.M. no survey, sent LBCo. Mail Survey

Non-Incentive A.M.M. no survey, sent LBCo. Mail Survey

Program Number 1'rogram Pha.se

EI9Z9E1:tioZ

Source: https://www.industrydocuments.ucsf.edu/docs/gtgb0036



Mail w/Telemarketing Fol[ow IIn- Attachment C.
OCR Coding List

De rnitlnn Prograrn Ntunber Pro^ram Phase

Mail Only CSA Non-incentive sent LBCo. Mail Survey

Mail Only "Camern" Package sent LBCo. Mail Survey

Mail with'fM CSA Non-Incentive sent LBCo. Mail Survey

Mail with'I'M "Camera" Package sent i.BCo. Mail Survey

bt9Z9ETtr0Z

Source: https://www.industrydocuments.ucsf.edu/docs/gtgb0036
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No hone Nnmhers- Attachment C.

OCR Coding List

Ve lYlltloft

LBCo. CSA Non-Incentive Mail Surveyed

LBCo. "Camera" Package Mail Surveyed

LBCo. CSA Non-Incentive No Survey sent "Camera" Package

LBCo. CSA Non-[ncentive No Survey sent CSA Non-Incentive Package

LBCo. CSA Non-Incentive No Survey sent PM Non-Incentive Package

LBCo. "Camera" Package No Survey sent "Camera" Package

LBCo. °Camera" Package No Survey sent "Camera w/Last Chance" Package

LBCo. "Camera" Package No Survey sent CSA Non-Incentive Package

LBCo. "Camera" Package No Survey sent PM Non-Incentive Package

Program Number Program Phase

SI9Z9EibOZ

Source: https://www.industrydocuments.ucsf.edu/docs/gtgb0036



Response ORtions- Attachment C•

OCR Coding List

Definition

LBCo. sent Mail Only "Camera" Package

LBCo. sent Mail & Live Op "Camera" Package

LBCo. sent Mail & IVR "Camera" Package

LBCo. sent Mail, IVR, & Live Op "Camera" Package

LBCo. sent IVR Only "Camera" Package

LBCo. sent Live Op Only "Camera" Package

I.BCo. sent lVR & Live Op "Camera" Package

LBCo. sent Mail & Live 01) "Camera" Package I,ive Op responder

LBCo. sent Mail & Live Op "Camera' Package Mail responder

LBCo. sent Mail & IVR "Camera" Package Mail responder

LBCo. sent Mail & IVR °Camera" Package IVR responder

LBCo. sent IVR & Live Op "Camera" Package IVR responder

LBCo. sent IVR & Live Op "Camera" Package Live OP responder

LBCo. sent Mail, IVR, & Live Op "Camera" Package Mail responder

LBCo. sent Mail, I V R, & Live Op "Camera" Package Live O!' responder

LBCo. sent Mail, I V R, & Live Op "Camera" Package IVR responder

Proeram Number Propram Phase

9t9z4ettioz

Source: https://www.industrydocuments.ucsf.edu/docs/gtgb0036


