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Ordars
Consumar Cantrobe Calalog Catalog ) Cat Raq. fat ima AVF  Recelvad Crders Catalogs|
Catatog Catalog Redusste [E Requasts iE  Cat. Feq. AVFs Catatog AVFs Rec'd Calalog from Good Recelved from Sent 10
93 Caislog  Reguest Calls  Requaat Xfars Good Bad Racelved from  Faceived from Sent to Qroers Sent from Orders Senl 800# AVFd Cansumer¥
Date Aequasts o YWesl 10 West Transcribes Transciibos Wast Centrobe Consumors___fo Cantrobs  Consumers to Cenicobs Hafuasts Consumars by Centrobg’
Totain 38,232 18,775 195,007 570,177 62,385 574,915 209,565 504,180 257,916 332,480 345,337 41,315 13,766 615,528
12/320/98 0 13,072 [1} 0 0 Q ¢ 0 o 0 0 0 o ]
1/6/99 1,281 31,430 545 24,961 7,047 ) 0 o 0 0 ] ] 0 q
1/13/99 1,560 . 26,601 1,132 18,118 4,682 +] 1,317 0 0 a 0 0 Q 5
1/20/99 1,208 24,868 2171 18,581 3,460 0 2,065 4] [ [1] o] [1] ¢ 0
1/27/89 1,028 30,124 3,445 25,272 3,512 o 2,708 o 0 [a} 0 o 0 2
273499 885 42,337 4,881 33.998 2,596 ol 1,874 V] 5,797 ¢ 0 +] ] o
2110198 a3z 58,845 6,358 48,298 2,882 ¢} 22 584 o [i] o o [¢] - 1] b
2/17/99 Iial 55,819 8,864 47,078 4,508 202,640 3,112 0 2,899 a 0 o q g
2424/98 1,287 65,884 8,918 46,991 4,253 i) 3,208 93,460 4,978 4 [ L) [} 2
3/3/889 829 15,007 37,081 40,248 4,549 80,648 4,494 44,256 67,653 5 1] [i] s} 39695
3/10/99 1,117 0 45,856 35,689 2,008 23,921 o 17 12,724 17 0 1 o 12,784
217400 948 44,167 8.840 37.227 3,359 49,094 0 50,660 6,728 5,181 [+} 1 120 6,815
3i24/98 1,340 42,858 6,410 28,826 2,853 36,552 2,368 132,330 13,477 94,243 0 a 4561 54,6148
3/31/99 1,113 40,653 8,545 32,245 3,185 a3, 162 4,670 22,217 12,115 39,900 56,747 15 2081 65,687
4/7/99 - 35,112 4,664 27,364 2,658 28,588 4,809 1,797 14,282 58,800 80,523 368 2126 85,630
4/14/99 790 34,913 5,031 27,261 2,708 27,425 5,859 21,407 13,788 14,911 70,430 1.079 1064 66,256
4721499 1,608 32,207 4,683 25,087 2.448 H] 6,887 1,763 3,624 34,845 30,890 1,188 1455 54,731
4/28/99 788 9,891 8,588 20,478 1,863 28,561 9,717 38,385 22,327 10,870 23,293 1,873 293 45,242
EI5/09 1,078 11,406 7,833 11,202 o786 21,504 11,852 21,697 14,370 14,194 8,314 5,782 383 22,808
5/12/9% 1,133 5456 7,048 5,659 511 17,469 13,622 15,680 15,163 7,018 16,415 6,162 178 30,631
5419/99 a49 1,846 6,225 5,168 466 2,805 17,047 20,153 14,764 16,882 20,153 4,817 86 37.640
5/26/809 1,170 4] 6,692 6,722 484 5,788 17.476 16,284 15,003 7,576 5,153 4,953 45 32,192
6/2/9%9 1,198 1327 4370 3,410 264 5,722 14,571 4,500 12,234 8,546 6,943 4,294 3 3,212
6/9/29 854 4] 951 751 45 3,410 21,101 16,016 20,207 10,739 16,664 5,338 2 20,168
6/16/09 1,104 ] 1] 618 36 618 19,512 11,336 23,058 5,927 12,974 5,243 o 22,805
6/23/99 1128 1] ] & 0 o 18,012 10,013 12,827 3,821 9,425 198 1,194 14,512
6/30/99 1,218
747199 1.082
7/14/98 1223
7/21/99 1421
7/28/98 1574
a/4/99 3,068
8/11/99 1847
B/18/98 a5
Bi26/99 24

* Includes 50,000 Calalogs which were remailad due to printing ervor.
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