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Timeline of Major Events

GPC Old Packaging Sweep: Aug/Sep 1997
Possible Primary Moisture Issues: 4th Qtr 1997
GPC Flavor Reduction: Jan 1998

KOOL New Packaging: April 1998
Boomerang Implemented: April 1998

National Age Audit: April/May 1998

KOOL OIld Packaging Sweep: Aug/Sep 1998
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15t Qtr

27 Qtr
3% Qtr
4% Qtr

Total

' Stale/Dry Complaints

All Brands (CPB)
1997 1998
69.2 80.6
55.9 71.5
50.8 71.3
55.4 62.2
57.7 71.3

- % Change

16% Increase
28% Increase
40% Increase
12 % Increase
24% Increase
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Stale/Dry Complaints All Brands
Percent Change 1997 vs 1998

40 KOOL New Packaging
Old Packaging, No Pick-Up

' KOOL New Packaging
Rnnmera_ng Starts

28

Primary Moisture
Problems 4th Qtr 97

24

KOOL New Packaging Only
4th Qtr Trend/Less Complaints
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Stale/Dry Complaints By Quarter
Percent Change 1997 vs 1998

KOOL New Packaging

KOOL New Packaging Old Packaging, No Pick-Up

Boomerang Starts

Primary Moisture
Problems 4th Qtr 97

GPC Sweep 9/97

KOOL New Packaging Only
4th Qtr Trend/Less Complaints

B KOOL B GPC E ALL OTHERS
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Stale/Dry Complaints By Brand
Percent Change 1997 vs 1998
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Stale/Dry Complaints By Brand
% Change 4th Qtr 1997 vs 4th Qtr 1998
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Stale/Dry Complaints YTD (Jan - Feb)

77.3

71.6

YTD 1997

YTD 1998

Complaints Per Billion Sales

YTD 1999
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Stale/Dry Complaints
YTD 1998 versus YTD 1999
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Stale/Dry Complaints By Brand
% Change YTD 1998 vs YTD 1999
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