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PM370-2 B & U HOME TESTING INSTITUTE
8195 HOW-MENTHOL CIGARETTE P.0Q. Box 9200
1087 SCREENER Port Washington, NY 11030
31 Time Started:
C Time Ended:
1-7 Interviewer's Name:
8.9 Date:
10-12
13
14.-15
16-3
17-20R
21
TQL/Did not receive product..[]l Disconnected {Mfew # not available) [17
Stopped smoking...... .euvun 1i2 Other tester........cc.vven. cevans [18
Respondent not available for Other contact/Lang/Hear........... [i1s
duration of test.......... [13 Could not participate,............ [i0
Daceased. ... ... ovuniannn {14 No answer after attempts.......... iz
Refused to he interviewed Completed interview......... e By
(Mot stopped smoking)..... 113 Usable............ e [122-1
No such PErSOeTl....vuvvevsns [1é Non-usablae {Switched brands)...... i12
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Interviewer ID#
{23-26)
Hello, I'm calling for Janet Hall of Home Testing Instituce., HMay I speak

to (NAME OF PERSON ON LABEL)? (IF RESPONDENT NOT AVAILAELE, MAKE CALL3ACK
APRANGEMENT, IF RESPONDENT AVAILARLE, REINTRODUCE YOURSELF)

la. Did you receive the 8 packs of the Benson & Hedges Lights Cigarettes we mailed
to you?

-->{48K Q.1b)

1
2 -->(VERIFY ADDRESS. THANK RESPONDENT AND TERMINATE)

27
Y Yes [}
Jo []

1b. How many packs of each did you smoka?

Packs Benson & Hedges Lights Cigarettes with a RED Circle
28

Packs Benson & Hedges Lights Cigarettes with a BLUE Circle
29 :

(IF LESS THAN 2 PACKS OF EITHER/BOTH, MAKE CALLBACK ARRANGEMENT. IF YOU OAN) (iF
TESTER HAS SMOKED AT LEAST TWD PACKS OF EAGH TEST CIGARETTE, COMPLETE IKTERVIEW)

le, Aleng with the Benson & Hedges Lights Cigarettes we sent you a report form to
complets, Would you please get the form and bring it to the phone. Do you happen
to have it?
30
Yes [}Ll-->(SKIP TI0 Q.2, WHITE QUESTIONNAIRE)
Mo []2-->(A8K Q.1d)

1d. If I celled you back in 15 minutes do you think you could find the form?
31
Yes []1-->(MARE CALLBACK ARRANGEMENT)
No []2-->(GC TO BLUE QUESTIONNAIRE) 80-1
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B

C

REPORT FORM AVAILABLE

(White)

12-1

2, Please lock at Part I Question 3 of the repoert form which refers to the RBenson &

Hedges Lights clgarettes with a RED Circle you tried first.

Question 3 has seven boxes between "Overall,

all" and "Overall, 1 liked the cigarettes very wmuch”,.

check on that line?

The first line

I did net like the cigarettes

The next line, 1line B, starts with "They did not have a lot of taste™. What

nunber did you check on that line?

of
at

What box number did you

box

And for line C - "They did not have a good taste”. Which box number did .you

check?
And for line D (READ EACH STATEMENT)

READ EACH STATEMENT

CIRCLE EACH RESPONSE

A. Overall, T did not like the cigaretres at a1l L 2 3 4 5 &

B. They did not have a lot of taste.............

C. They did not have a good taste...............

D. They were harsh to my wouth and throat

12 3 4 5 6

1T 2 3 4 5 &

E. They did not taste as if they were low intar 1 2 3 4 5 3§

F. They did not have a good aftertaste

G. They left a dry taste in my mouth............

H. They burned too fast.......vcivirirnnnrnearns

- I, They.were not mild. ... .ovviir e s

J, They did not have an easy draw...............

1 2 3.4 .5.%6

13

4

15

15

17

18

13

20

21,

22

3a. What, if anything, did you dislike about the Benson & Hedges Lights cigarettes
with a RED Circle? (PROBE FOR SPECIFICS)

23
24
25

26
27

28

3b. What, 1if anything, did you iike about the Benson & Hedges Lights cigarettes

a RED Circle? (FROBE FOR SPECIFICS)

PM370-2
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4g, Now that you have tried the Benson & Hedges Lights Clgarettes with a RED Circle,
how likely would you be to buy them if they were available in tha storves where
you shop? Would you... (READ)

47
Definitely buy them........ 1
Probably buy them.......... 2

Might or might not buy them 3

Probably not buy them...... 4

Definitely not buy them.... 5

It's my own brand......,.., &
(DO KCT READ)

Don't know................. 7

4b. Now I would like you to compare the Benson & Hedges Lights cigarettes with the
REP Circle to your regular brand. Overall, which of the two cigarettes do you
like better? (READ)
48
The Benson & Hedges 1

Your regular brand. 2

Ne preferasnce.,.,... 3

(D¢ MOT READ) --->
It's my own brand.. &

5. Now, please lock at Part II Question 6 of your report form which refers te cthe
Benson & Hedges Lights eigarettes with the BLUE Cirele you triesd second. Again,
please tell me which box number you checked for each of the following

* 7 “stavements. (READ EACH LINE, LETTER AND STATEMENT. CIRCLE EACH RESPONSE)” ~ ~  ~

READ EACH STATEMENT J/bIRCLE EACE RESPONSE
&. COverall, T did not like the clgarettes ar 2all t 2 3 4 3 § 7 49
5. They did not have & lot of taste............. 12 3 4 5 6 7 50
C. They did not have a good taste............... 1 2 3 4 5 6 7 51
D. They were harsh to my mouth and throat....... 1 2 3 &4 5 6 7 52
E. They did not taste as if they were low intar 1 2 3 4 5 6 7 53
F. They did not have a good aftertaste.........,. 12 3 4 5 6 7 34
G. They left a dry taste in my mouth............ 12 3 4 35 6 7 55
H. They burned too fast. ... ..o iiarsnnniinanaas 1 2 3 4 5 & 7 56
I. They were not mild..... o esee e 1 2 3 4 5 ¢ 7 57
J. They did not have an easy draw......eoveuiran 1 2 23 & 5 & 7 58
39-79R
80-2
6a. What, if anything, did you dislike about the Benson & Hedges Lights cigarettes
with a BLUE Cirele? (PROBE FOR SPEGIFIGS) 12
R _ 13
- 14
15
16
17
18
19
20
21
22
PM3T0-2 23
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6b  What, if anything, did you like about the Bensen & Hedges Lights cigarettes with
a BLUE Cirele? {PROBE FOR SPECIFICS)

7a. Now that you have tried the Benson & Hedges Lights eigarettes with a BLUE Cizcle
how likely would you be to buy them if they were available in the stores where

you shop? Would you... (READ)

36
Definitely buy them,....... 1
Probably buy them.......... 2

Might or might not buy them 3

Probably not buy them,..... 4

Definitely not buy them..., 3

It's my own brand.......... 6
(DO NOT READ)--->

Don’t Koow.........c.uuvens 7

7o, How would you compare the Benson & Hedges Lights cigarettess with the BLUE Circle
to your regular brand. Overall,- which of the two cigarettes do yeu like better?
(READ)

s 37
The Benson & Hedgss

—

Yeur regular brand. 2

No preference...... 3

(DO NOT READ} ---
It's my own brand.. 4

8. HNow, please look at Part III of vour report form. All things considered, which

of the two test ecigarettes did you prefer? (READ LIST)
38

Did you prefer the Benson & Hedges Lights

cigarettes with a RED Cirele you tried first.,. 1
- - =>(CONTINUE WITH Q.9)

O0R Did you prefer the Benson & Hedges Lights
cigarettes with a BLUE Circle you tried second. 2

OR Did you have no preference........c.vvvvvvinnns 3 --->(BKIP T0 Q.10

(ASK ONLY IF PREFERENGE IN Q.8)

9. What is there about the (FROM Q.8) cigarettes that makes you like them better
than the others? (PROBE)
. . L0

PM37C-2 (SKIP TO GQ.1lla)
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(ASK ONLY IF "NO PREFERENCE" IN Q.8)
10. Why did you say that? (PROBE) Why else?

1la.Thinking about the packages only, which pack did you like better? (READ)

63
The Benson & Hedges Lights with a RED Circle, 1

Or The Benson & Hedges Lights with a B1UE Circle 2
(DG NCT READ) No preference

11b.Why did you say that? (PROBE) Why else?

12a.Now I would like you to -think-about the two-test cigarestes cnce-again-and <ell -
me 1f yeu theught they were: (READ LIST)
- I

The samé or aimost the same cigarettes 8l
Very similar cigarettes..............s 2
Somewhat different cigarettes,....,... 3
Very different cigarettes............. 4
(DO NOT READ) Refused/Don't know..............c00.uu. 5

12b.Why did you say that? (PROBE) Why else?

13. Did you notice whether or not one clgarette had a stronger taste than the other?
19

Yes 1 --->(CONTINUE)

Ne 2 --->{(SKIP TO 13a)

EM370-2
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14,

(Do

15a

15b.

(D0

léa.

(IF YES TO Q.13) Which cigarette was stronger tasting? Was the cigarette with
the RED Circle that you tried first or the cigarette with the BLUE Circle that
you tried second stronger tasting?
20
The cigarette with the RED Cirecle.... 1

The cigarette with the BLUE Cirels... 2

NOT READ) Don't know/cannot S5a¥....eevinvrvnns- 3

.Did you notice whether or not one cigarétte had more tar than the other?

21
Yes 1 «-->(CONTINUE)

Ho 2 --->(SKI? TC Q.l6a)
{IF YES TO Q.15a) Which cigarette had more tar? Did the cigarette with the RED

Girele that you tried First or the cigarstte with the BLUE Cirecle that you tried
second have more tar?

22
The cigarette with the RED Circle.... 1
The cigarette with the BLUE Circle... 2
NOT READ) Don't khow/canndt Sa¥....-.-.-vceuwe.- 3 23-63R

- 80-4

What is your regular brand of cigarettes, the brand you smoke most often?

{RECORD RESPONSE)

(RECORD EXACT RESPONSE FROM

o s - BRAND LISE) = - -

(RECORD CODE # FROM BRAND LIST)

64-66

RESPONDENT MAY GIVE JUST "FAMILY™ NAME... THE NaME IN CAPS ON THE BRAND LIST.
IF SO, YOU MUST GET THE "COMPLETE" NAME. YOU DO THIS BY READING THE DIFFERENT
TYPES LISTED FOR THE "FAMILY" NAME.

EXAMPLE: "You said you smoke Barclay. Is that the BARCLAY Kings, the Kings
Menthol, the 100°s, or the 100's Menthol?”

16b.You said that your regular brand is (CONFIRM COMPLETE NAME FROM LINE 2, Q.16a).
De you usually buy it in a ... (REaD LIST)
67
Soft paper pack 1L
OR  In a hard box.. 2
17. How long have you been smoking your regular brand?
3 months or less. 1
4-6 months....... 2 ‘ -
f 7-11 months...... 3
hi2d
One year.,........ 4 o
3
Over 1 to 2 years 5 o
5]
gver 2 years..... 6 Ll
ok
b
€3
FM370-2
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18. What 1s your approximate age?
. 6%
Under 35... 1

35 and over 2

. 19. Finally, what is your race? (RECORD VERBATIM BELOW)
70
20. Sex:
71
. Male,. 1
Female 2 80-35

THANK AND TERMINATE
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3a.

3b.

C

BEPCRT FORM NOT AVATILARLFE
{Blue) 12-2

Thinking about the Bensen & Hedges Lights cigarettes with the RED oirele you
tried first, please tell me how much you liked them overall, using a scale of 1
to 7 where "1" means that you did not like them at all, and "7" means that you
liked them very much. What number would you give them? (CIRCLE RESPONSE}

Did not like Like the RED
the RED coded ecoded cigarettes

cigarettes at all 1 2 3 4 53 6 7 vwery much 13
: 14-22R

What, if anything, did you disliks about the Benson & Hedges Lights cigaretres
with a RED Cirele? (PROBE FOR SPECIFICS)

What, if anything, did you like about the Bensen & Hedges Lights cigarettes with
a RED Circle? (PROBE FOR SPECIFICS)

EM370-2
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4. Now that you have trisd the Benson & Hedges Lights Cigarettes with RED Gircle,
how 1likely would you be to buy them if they were available in the stores whare
you shoep? Would vou... (READ)

&7
Definitely buy them........ i
Probably buy them.......... 2

Might or might not buy them 3

Probably not buy them...... 4
Definitely not buy them.... 35
It's my own brand.......... )
(DO NOT READ)
ngn't know. .. vueeiieniiaann 7

4b. How I would like you to compare the Benson & Hedges Lights cigavettes with the
RED Circle to your regular brand, Overall, which of the twe cigarettes do you
like better? {(READ)
48
The Benson & Hedges 1

Your regular bramd. 2
§ No,preference...... 3

(DO NOT READ) ---3
| It's my own brand.. &4

w

Thinking about the Bensen & Hedges Lights cigarettes with the BLUE cirele you
tried second, please tell me how much you liked them overall, using a scale of 1
ta 7 whera "1" means that you did not like them at all, and *7" means that you
© = ‘tiked cthem very much: What  nurmber-would you give them? (CIRCLE RESPONSE} CoC

Pid not 1like Like the BLUE
the BLUE coded code cigarettas
cigarettes at all 1 2 3 4 5 & 7  very much
48-79R
80-2

fa. What, 3if anything, did you dislike about the Benson & Hedges Lights cigarsttes
with a BLUE Circle? (PROBE FOR SPECIFICS)

12

13

&b. What, if anything, did you 1like about the Benson & Hedges Lights cigarettes with
a BLUE Gircle? (PROBE FOR SPECIFICS)

24

25

26

27

PM370-2
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7a. How that you have tried the Benson & Hedges Lights cigarettes with a BLUE Circle
how likely would you be to buy them If they were available in the steres where
you shop? Would you... {READ)

36
Definitely buy them........ 1
Probably buy them.......... 2

Might or might not buy them 3

Probably not buy them...... 4
Definitely not buy them.... 5
It's my own brand.......... 6
(DO NOT READ)--->
Dom't ¥mow. .. ...0veeonnn. 7

7b. How would you compare the Benson & Hedges Lights cigarettes with the BLUE Circle
to your regular brand, Overall, which of the two cigarettes do you like better?
(READ)
37
The Benson & Hedges 1

Your regular brand. 2

L No preference,....,. 3
{DO WOT READ) ---

t
(Iv's my own brand.. &

8. All things comsidered, which of the two test cigarettes did you prefer? (READ
LIST)
38
- = - - - -pid yeu prefer the Bemson & Hedges Lights - - -
cigarettes with a RED Cirele yeou tried first 1
--->(CONTINUE WITH Q.9%)
OR Did you prafer the Benson & Hedges Lights ‘
cigarettes with a BLUE Circle you tried
F= =TT T+« Y N 2

OR Did you have no prefersmce......c.c.vvevnaenn 3 --->(SKIP TO Q,10)
(ASK ONLY IF THERE IS A PREFERENCE IN Q.8)
9. What 1is there about the (FROM Q.8) cigarettes that makes you like them better
than the others? (PROBE) 39

40
41

(SKIP TO Q.lla} S0
(ASK ONLY IF "NO PREFEREKCE" IN Q.8)

10. Why did you say that? {PROBE) Why else? 51

N ' 53

PM370-2 62
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1liz.Thinking abcut the packages only, which pack did you iike better? (READ)
63
The Benson & Hedges Lights with a RED Cirele. 1
Or The Benson & Hedges Lights with a BLUE Cirele 2

. (DG NOT READ) No preference..... -

11b.Why did you say that? (FPROBE) Why else? 64

12a.Now T would like you to think about the two test cigarettes once again and tell
me if you thought they were: (READ LIST)

g
The same or almost the same cigarsttes 1
Very similar cigarettes............... 2
Somewhat different cigarettes......... 3
Very different cigarettes............. 4
(DO NOT READ) Refused/Don't know,...... e 3
12b.¥Why did you say that? (PROBE) Why else? 9
/ 16
. g 11
12
13
14
13
16
17
18

13. Did you notice whether or not cne cigarette had a stronger taste than the other?

19
Yes 1 --->(CONTINUE)
No 2 --->(SKIP TO l5a)

14, (IF YES TO @.13) Which cigarette was stronger tasting? VWas the cigarette with
the RED Cirele that you tried first or the cigarette with the BLUE Circle that
you tried second stronger tasting?

20
The cigarette with the RED Circle.... 1
The cigarette with the BLUE Cirecle... 2
{DO NOT READ) Don't know/cannot Sa¥.......uviiiaevas 3 ) f_

13a.Did you notice whether or not one cigarette had more tar than the other?
23

Yes 1 --->(CONTINUE)
. Fo 2 --->({SKIP TO Q.1l6a)
FM370-2
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15b. (IF YBS TO Q.153a) Which cigarette had more tar? Did the ciparecte with the RED
Gircle that you tried first or the cigarette with che BLUE Girels that you tried

second have more tar?

22
The clgaretta with the RED Circle.... 1
The cigarette with the BLUE Circle... 2
{DO NOT READ) Don't know/cannot say....... e 3
23-63R
80-4

16a.What is your regular brand of clgarettes, the brand you smoke most often?

(RECORD RESPONSE}

(RECORD EXACT RESPONSE FROM
BRAND LIST)

{RECORD CODE # FROM BRAND LIST)
b&-66

RESPONDENT MAY GIVE JUST "FAMILY" NAME,.. THE NAME IN CAPS ON THE BRANWD LIST.
IF S0, YOU MUST GET THE “COMPLETE® NaME. YOU DO THIS BY READING THE DIFFERENT

TYPES LISTED FOR THE "FAMILY" NAME.

EXAMPLE: "You said you smoke Barclay. Is that the BARCLAY Kings, the Kings
Menthol, the 100's, or the 100's Menthol?"

16b.You said that your regular brand is (CONFIRM COMPLETE NaME FROM LINE 2, Q.l1l6a).

Do you usuzlly buy it in a .., (READ LIST)

— - 67 . - - -
Soft paper pack 1

OB  In a hard box., 2 ‘

17. How long have you been smoking your regular brand?

3 months or less. 1

4-6 months....... 2
7-11 months...... 3
Ome year......... 4

Over 1 to 2 years 3

Over 2 years...., 5

18. What is your approximate age?
69
Under 35... 1 35 and over 2

19, Finally, what is your race? (RECORD VERBATIM BELOW)

70 _ =
20. Sex: R
7L W
Mala.. 1 ;g —
L3 —
Female 2 805 Eg
%]
ot
THANK AND TERMINATE :;
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