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' R I TZ NON=MENTHiJL _ H I GH R . M- I S_ TU_ R_ E_F FtOTOTYF'E TEST W~-~ ;Qt1"O~
-(MDD #85--4^ 716 )

MANAGEMENT SUMMABY

+~ The higher moisture RITZ non-menthol prototype was as
acceptable as the lower moisture, Protos translation
product among all three action standard smoker groups .

The hi gher moi sture (13 .3"l.) Protos-made product was
positively perceived as less strong than the lower
moisture (12 .7"/.) Protos translation product among
al l three smoker groups . However, the hi gher moi sture
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appeared to^nega~ivehy affecMaste characteristic&
among the a- -^dawy and t-erF-Verq action standard smoker
groups . A Zy Ns-'tA

• The hii gher moi stur-e prototype achi eved comparabl e ratings to
prototype among primary and secondary action

PURPOSE•

This report provides final results of product testing of the
higher moisture RITZ non-menthol prototype .

HACKGROUtVD •

(MDD #S5-4^708) showed a drop in consumer acceptance rating~~
Results from the RITZ Non-Menthol In-Market F'icf;-Up Product T~~- '
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the lower ratings wersus e HLP manufaetured
,nrMoisture loss was hypothesized as being a contributing factor in

product

~ ~a~m llr e
Fo1b ;• ~ J Ti `.C ,.a!, E `~"1..', S i6 0~a~. +~ct~=Oe r r 'X
OBJECTIVE• (((///

d a t i t, ~+ ~ { ~~b rt

W4*4_itk$ffi--'i iR++'?:

ann 00
C w/

errttrc- ttrt?T`~~y~e,~increase in initial
~moisture would pR for an expected short-term

moi stur-e l oss wi thiout an associ ated drop i n consumer acceptance . W

To determine whether a higher moisture non-menthol product
achieves acceptance ratings comparable to
iamd the l ower moi sture, Protos tr an sl ati on product f~~
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s ~ps; ~~ut l i~:e the F'rotos transl ati on (and HLP
post- :ar _=ion) product, the higher moisture prototype was
~erior to its original prototype among 18-24 year old
100mm Female smokers .
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~Source: https://www.industrydocuments.ucsf.edu/docs/kzdk0095



- While the Protos translation product was too strong
compared to the original prototype among all three
acti on standard smoker groups, the hi gher moi sture
Protos prototype was perceived to be mil han the
ori g9. nal prototype among ri m a and t.er ..ti ar° acti on
standard smokers . Li E:e t yCt e F'ratos trans ation product,
the hi gher.. moi sture prototype had the sl i ght. advantage
of a more natural taste than the original prototype
among 18-34 year old Female Stylish segment smokers .

• The high moisture RITZ non-menthol F'rotos-made product was
al so as accept:abl e as the HLP manuf actured product among al l
three action standard groups .

- As was the lower moisture, F'rotos transiation product,
the high moisture Protos-made product was perceived to
have improved taste characteristics (more natural and
less bitter tasting) compared to the HLF' manufactured
product among all three action standard smoker groups .

a Against Benson & Hedges and Virgiriia Slims Lights, the high
moisture prototype maintained the ratings attained by both
the F'rotas and HLP pa aductian products, except among

> Females 18- ;~~1~ . flmongt~~r~i r-aduc ti anmary action standard smokers, the
high moisture prototype was at parity with Benson & Hedges,
losing the superiority that had been achievgby the origi.nal
prototype?the Protos translation and HL post-producti

d tpra uc s .

RECOMMEIUDA1° 1 ClN

Based on this research, an increase in the moisture of RITZ
non-menthol general l y woul d not adverse l y af f ect consumer
acceptance of f resh product . Gi ven the l oss of product moi sture
over time in all brands, an increase in the initial moisture of
non-menthol RITZ is recommended to extend the period of time
in-market over which the product is acceptable to consumers .

NEXT STEPS

~ Si nce an i ncrease i n moi sture to i3% u"/. , a~ not be sustai ned i n
manuf acturi ng ,~ ~~ i nerease~ iPn fsthe moi sture of RITZ
non-menthol shoul d be consi dered .
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